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The Savings Banks Finance Group

The Savings Banks Finance Group is Germany’s biggest 
 banking group. Its great strength results from the Savings 
Banks’ locally rooted business model and the close 
co-operationamongits520 affiliatedinstitutionswithin 
a strong group.

Togetherwithitsinstitutionsandpartnercompanies,the
 Savings Banks Finance Group covers the full range of financial 
needs for  retail customers and enterprises in Germany.

Closeness and responsibility
SavingsBanksareusuallycorporationsunderpubliclawwithlocalgovern-
mentsastheirresponsiblepublicbodies.Inlinewiththeirregional
structure,theirpresenceandtheirbusinessoperationsarefocusedon
theiroriginalhomeregions.Theyareindependent,decentrallymanaged
andrelyonorganicgrowth.Topreservethisposition,SavingsBankshave
tomanagetheirbusinessoperationsinasustainablemanner,andthey
havetoensureaneconomicbalanceforthelongterm.Forthisreason,
Savings Banks use the profits they generate  exclusively to strengthen 
their equity base and promote the development of their home regions.
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StrongwithintheGroup
The complement to the Savings Banks’ local roots is 
theirco-operationwithintheSavingsBanksFinance
Group. This co-operation enables the affiliated institu-
tions to specialise and divide responsibilities among 
themselves,whichstrengthenstheefficiencyofallthe
institutions.Consequently,theaffiliatedinstitutions
make a major contribution to the responsible and 
risk-conscious business policy pursued by the Savings 
Banks Finance Group. The Savings Banks’ business 
modelreflectstheirmission–actinglocally,responsibly
andwithacustomerfocus.



 

Market presence

Deka-Bank
Deutsche Girozentrale

Total assets 

EUR 97 billion

Employees 

4,723

Deutsche Leasing Group 8

Total assets..............................................EUR 22.1 billion
Newbusinessvolume ...........................EUR 10.3 billion
Assets under Management ................. EUR 40.4 billion
Employees ...................................................................2,624

Public 
direct insurance groups

Gross premium income .......EUR 22.2 billion
Employees ..............................................27,960

1  Including associations and other institutions; figures have been rounded
2  Offices / information centres
3  Office staff and field force, excluding part-time employees; figures have been 

rounded
4  Business volume here = balance sheet total / portfolio volume / total assets /  

investment volume; figures have been rounded
5  Including foreign branches as well as domestic and foreign subsidiaries of 

Landesbanken
6  Including 3,327 employees of associations, their institutions and other 

institutions
7  Excluding foreign branches, excluding domestic and foreign subsidiaries of 

Landesbanken
8 As at 30 September 2019

* As at 31 December 2019; as at 15 June 2020: 377 Savings Banks.

Other leasing companies

Newbusinessvolume .......................  EUR 2.1 billion
Employees ............................................................... 726

DSV-Group 
Deutscher Sparkassenverlag

Turnover 

EUR 0.9 billion
Employees

2,000

Savings Banks*

 
Total assets ......................................................EUR1,301billion
Branches ...............................................................................12,590
Employees .........................................................................204,988

Landesbausparkassen 
(LBS)

Total assets................... EUR 73 billion
Employees .....................................6,958

LBS 
Real estate companies

7
Intermediated property volume...... EUR 9.1 billion
Employees .................................................................  550

 
Landesbank Groups
(LBBW,BayernLB,Helaba,NORD/LB,SaarLB)+
LBBerlin/BerlinerSparkasse 

Total assets ...................................EUR882billion
Employees ....................................................33,704

Sparkassen Rating 
und Risikosysteme
Employees

243

Finanz  
Informatik
Employees

4,134

Capital investment 
companies

51
Total assets ............EUR 1.1 billion
Employees .................................194

S-Kreditpartner 

Customer loan 
portfolio ...............EUR8.3billion
Employees ...............................489

BerlinHyp 

Mortgage loan  
portfolio ............EUR21.8billion
Employees ..............................606

Factoring 
companies

3
Annual turnover ...EUR 31.8billion
Employees .................................387

Savings Banks Finance Group
Companies 1

520
Branches 2

17,0005 
16,9807
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EUR 2,980 billion5 
EUR2,880billion7
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Key financials of the  
Savings Banks Finance Group *

Selected balance sheet items

As at  
year-end 2019 

 EUR billion

As at  
year-end 2018 

 EUR billion
Change 

 in %

Loans and advances to banks (MFIs ¹) 268.6 268.6 – 0.0

Loans and advances to non-banks (non-MFIs) 1,307.4 1,254.1 + 4.2

Liabilities to banks (MFIs) 371.4 376.1 – 1.2

Liabilities to non-banks (non-MFIs) 1,342.0 1,280.2 + 4.8

Equity 173.0 167.8 + 3.1

Total assets 2,273.5 2,178.2 + 4.4

Tier-1 ratio pursuant to CRR 2 (as a percentage; change in percentage points) 16.1 15.9 + 0.1

Selected items of the P&L account 3

2019 4

EUR billion
2018 

EUR billion
Change 

in %

Net interest income 27.779 28.661 – 3.1

Net commission income 9.590 8.806 + 8.9

Net income from financial transactions 0.474 0.668 – 29.1

Administrative expenses 28.024 27.512 + 1.9

Operating result before valuation 10.216 11.338 – 9.9

Operating result after valuation 9.898 7.707 + 28.4

Net income before taxes 4.628 3.130 + 47.8

Income taxes 2.676 3.225 – 17.0

Net income/loss after taxes 1.951 – 0.095 – 5

of which net income of Savings Banks after taxes 1.831 1.798 + 1.8

of which net income of Landesbanken after taxes 0.095 – 1.918 – 5

of which net income of Landesbausparkassen after taxes 0.026 0.026 + 0.2

*  Savings Banks Finance Group: 1. Savings Banks, 2. Landesbanken excluding foreign branches, excluding domestic and foreign group subsid-
iaries, and excluding Landesbausparkassen, 3. LBS: legally independent LBS and legally dependent units of Landesbanken as well as Ham-
burg Commercial Bank (formerly HSH Nordbank) affiliated with the protection scheme.

1  Monetary Financial Institutions.
2  Capital Requirement Regulation.
3  As in the “original” P&L account under German GAAP, additions to the fund for general banking risks pursuant to Section 340g of the German 

Commercial Code are recognised as expenses that reduce net income; in the DSGV’s Financial Reports until 2010, such additions were treated – 
in line with Deutsche Bundesbank’s P&L statistics - as appropriation of profits which increased net income.

4  Provisional figures from financial statements prepared in accordance with German GAAP, rounding differences may occur.
5  Calculation would not make sense.
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“ The economic damage caused by 
the Corona crisis has made compre-
hensive recovery necessary. This 
should be based on social, corpo-
rate and ecological sustainability.”

HELMUT SCHLEWEIS
President of the German Savings Banks Association
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At the time of publication of this report on the Savings Banks 
 Finance Group’s 2019 business figures, we find ourselves in a com-
pletely new situation here in Germany and in many other countries.

The Corona pandemic has severely affected the financial health of 
many households, businesses and the self-employed. It has also 
triggered an enormous surge in digitalisation in public life. This 
 demands a completely new way of thinking from all of us; everyone 
is called upon to review their own priorities in terms of what they 
do for the community.

Since their foundation, the Savings Banks‘ priorities have been 
based on socially and economically sustainable development. Our 
task is to organise people‘s financial participation for the long term. 
This also includes securing their digital self-determination and pro-
moting ecological behaviour. We will focus on these areas in 2020.

Berlin, July 2020

MORE ON SUSTAINABLE DE-
VELOPMENT IN THE SAVINGS 
BANKS FINANCE GROUP
Page 16–33

“ Together with the Landesbanken 
and other Group partners, the 
 Savings Banks are playing their 
part in the economic recovery  
after the crisis and in sustainable 
development in Germany.” 

The economic damage caused by the Corona crisis has made a com-
prehensive recovery necessary. This should be based on social, cor-
porate and ecological sustainability.
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“ Sustainability will make the  
Savings Bank philosophy even 
more important in the future.  
It will give a boost to our funda-
mental beliefs.”

Throughout the exceptional situation that lasted for many weeks, 
the Savings Banks secured Germany’s financial infrastructure, 
which is provided to a large extent by our institutions. They have 
also made a major contribution towards saving hundreds of thou-
sands of companies and freelancers from economic collapse and 
providing them with additional liquidity. These are important pre-
requisites for the necessary recovery of our economy.

The Savings Banks Finance Group‘s customer proximity, technical 
performance and economic substance have proven their worth in 
the crisis. All this was only possible because Savings Banks know 
their customers and are prepared to take responsibility. And it was 
possible because Savings Banks take a long-term view and they 
 operated conservatively during the years of economic upswing – as 
was also the case in 2019.

Together with the Landesbanken and other Group partners, the 
 Savings Banks are playing their part in the economic recovery after 
the crisis and in sustainable development in Germany.

With kind regards

4 Financial Report 2019 of the Savings Banks Finance Group



379 1

520

432

2.7
Over 

200

Savings Banks

independent
enterprises

million euros spent on 
social commitments

1 As of 31 December 2019; 377 Savings Banks as of 15 June 2020.

billion euros in  
income taxes paid  
by  Savings Banks, Landes-
banken and Landesbau-
sparkassen

years close to 
our customers
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2.OVERVIEWOFTHESAVINGS
BANKS FINANCE GROUP

The Savings Banks Finance Group is the largest banking group 
in Germany. Its particular strength lies in the locally anchored 
business model of the Savings Banks and the close coopera-
tionofits520memberinstitutionswithinastronggroupof
companies. 

The institutions of the Savings Banks Finance Group operate independently and decentrally in the 
market.Theyoffermodernfinancialservicesinallmunicipalitiesanddistrictswithanationwide
networkofbranchesandawiderangeofdigitalservices.

Withthisstrategyoflocalanddigitalproximity,theinstitutionsoftheSavingsBanksFinanceGroup
fulfil their public service mandate in competition: they ensure the supply of financial services to the 
populationintheirareaofbusinessandpromotegeneralwealthcreation.

Withtheirsocialcommitment,theinstitutionsoftheSavingsBanksFinanceGroupassumerespon-
sibility for the communities throughout Germany.

SpecialisationanddivisionoflabouramongtheinstitutionsmakeourGroupflexible,efficientand
effective.

The Savings Banks Finance Group is comprised of:
 	 SavingsBanks,
 	 LandesbankenandDekaBank,
 	 Landesbausparkassen,
 	 BerlinHyp,
 	 publicsectorinsurancecompanies,
 	 leasing,factoring,capitalinvestmentandconsultingcompaniesand
 	 serviceenterprises,forexampleintheareasofIT,securitiessettlement, 
payment transactions and publishing.

The 379* independent Savings Banks form the core of the Group.

* As of 31. December 2019; 377 Savings Banks as of 15. June 2020.



7Foreword by the President  Savings Banks Finance Group  Promoting Sustainability –  Management Report  Financial Statements  DSGV 
 Taking Responsibility

Asuniversalcreditinstitutions,theSavingsBankscarryoutallstandardbankingbusinessandpro-
videbasicfinancialservicesandpersonalisedadviceforapprox.50millioncustomersnationwide.

Sincetheirfoundationover200yearsago,theSavingsBankshavebeenlinkedtoaspecific,geo-
graphically defined business area (regional principle). As Savings Banks are banks under public 
lawandtheirresponsiblepublicbodiesarethelocalauthorities,thereisnotownordistrictin
GermanywithoutaSavingsBank.

ThisdecentralisedstructurecharacterisesnotonlytheSavingsBanks’corebusiness,focusedon
depositsandloans,butalsotheirwillingnessandabilitytoplayacontinuousroleinshapingthe
economicandsocialdevelopmentoftheirbusinessareas.Thetwoareoftenlinked.Newloan
commitments made by Savings Banks to enterprises and self-employed persons amounted to 
EUR 93.3billion–settinganewrecord.Newbusinessinresidentialconstructionloansamounted
toEUR 59 billion,whichwasEUR8.7billionmorethaninthepreviousyear.Customerdeposit
businesswassubstantiallyhigherthaninpreviousyearswithgrowthofEUR 45.2 billiontoalevel
ofEUR 995.5 Mio.whichcontinuestodemonstratethegreattrustourcustomersplaceinthe
 Savings Banks.

Together,theinstitutionsoftheSavingsBanksFinanceGroupformoneofthecountry’slargest
commercialemployersaswellasoneofthebiggesttaxpayers,theleadersintraininginthefi-
nancial sector and the largest non-governmental sponsor of sports and cultural events in Germa-
ny. All of these services are of direct benefit to local communities. This is our contribution to a re-
gionallybalancedandsustainabledevelopmentoftheeconomyandsocietyasawhole.

The Savings Banks Finance Group  

Division of labour and cooperation 
within the Group

Decentralised management 
responsibility

Commercial efficiency

Public legal status  Municipal trusteeship Focus on public welfare Regional principle
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The mission

What sets us apart

Formorethan200years,SavingsBanks–andwiththemtheSavingsBanksFinanceGroup–have
accompaniedeconomicandsocialchangeinGermany,providingmodernfinancialproductsandad-
visory services for all customer groups. Their business model has survived major upheavals – the pe-
riodofindustrialisationinurbanandruralareas,thenewbeginningafter1918and1945,andGer-
many’s unification after the fall of the Berlin Wall. The Savings Banks Finance Group is currently 
facingthechallengesoftheCoronacrisis,theresultingaccelerationofthedigitalisationprocessand
sustainability issues.

TheessenceoftheSavingsBankidearemainsunchanged.Fordecades,ithasalsobeenlegallyan-
chored in German Savings Bank legislation as a “public mandate”. This includes:

 	 A commitment to savings and retirement planning and access to financial services for all cus-
tomer groups. Financial inclusion is the foundation of our business model.

 	 Asecondcoreelementisthestrongfocusonlocalandregionaldevelopmentanditskeyplayers,
i.e.mainlyprivatehouseholds,craftsmen,smallandmedium-sizedenterprisesandlocalgovern-
ments.

 	 Savings Banks stimulate competition in the German banking market. They do this by means of 
theirbroadpositioningasretailbanksandtheirpresenceinbotheconomicallystrongandweak
regions of Germany.

Based on their “public mandate” the Savings Banks therefore have a key role to play – not only in 
thebankingsector,butalsoinsocietyasawhole.Andinaccordancewithitsmission,thesuccessof
aSavingsBankismeasuredbyitslocalcreativeimpact,whichgoesfarbeyondthebasicrequire-
ment of sound business management.

The Savings Banks Finance Group invests in the community; it actively addresses social develop-
ments and helps to shape them. Its many years of strong charitable commitment benefits customers 
andnon-customersalike.Itpromotesartandculture,supportssportsclubsandhelpsintheareasof
educationandtheenvironment.Fordecades,forinstance,theyhavedevelopedteachingmaterials
andprovidedinformationtoimprovefinancialeducationforchildren,youngpeopleandprivate
households. They also maintain a comprehensive internal training and development system and 
employ15,363trainees.Inaddition,SavingsBanksandLandesbankenarereliablythemostimpor-
tant financiers of Germany‘s small and medium-sized enterprises – even through the difficult global 
economic situation of recent years and in the current crisis.

Our“ReporttoSociety”containsmanyexamplesofhowSavingsBankspromotesustainablepros-
perity and quality of life in their home regions:

 � s.de/gesellschaft

FOR MORE THAN 200 YEARS,  
SAVINGS BANKS – AND WITH 
THEM THE SAVINGS BANKS 
 FINANCE GROUP – HAVE 
 ACCOMPANIED ECONOMIC 
AND SOCIAL CHANGE IN 
 GERMANY, PROVIDING MOD-
ERN FINANCIAL PRODUCTS 
AND ADVISORY SERVICES FOR 
ALL CUSTOMER GROUPS.
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Business model

Strengthening regions 

The Savings Banks’ business model has been an integral part of the German economic structure and 
culture for over 200 years. It has proven to be stable because it responds sensitively to change. As a 
result,theSavingsBanksprovidesecurityforthepeopleandcompaniesintheirbusinessregionand
throughoutGermany.Inessence,SavingsBanksdothisbyensuringaccesstohigh-qualityfinancial
servicesforprivatecustomers,enterprisesandthepublicsector.

ThevastmajorityofSavingsBanksarecorporationsunderpubliclawwiththelocalgovernmentsas
theirresponsiblepublicbodies.Inaccordancewiththeregionalprinciple,theyconcentratetheir
presenceandbusinessactivitiesonatraditionalhomeregion.Theyareindependent,aremanaged
onadecentralisedbasisandrelyongrowthfromtheirownresources.Thefiveindependent
SavingsBanks,inwhichtheresponsiblepublicbodiesarenotthelocalgovernments,arenonethe-
less committed to the same principles. 

Topreservethisposition,SavingsBankshavetomanagetheirbusinessoperationssustainably
andensurelong-termeconomicequilibrium.Forthisreason,theprofitsgeneratedbythe
 Savings Banks are used exclusively to strengthen their equity base and promote the develop-
ment of their business areas.

TheindispensablecomplementtotheSavingsBanks’localrootsistheircooperationwithinthe
 Savings Banks Finance Group. This cooperation enables the affiliated institutions to specialise and 
divideresponsibilitiesamongthemselves,whichstrengthenstheefficiencyoftheinstitutionsasa
whole.Inthisway,theSavingsBanksFinanceGroupcontributessignificantlytoitsresponsibleand
risk-conscious business policy.

Acting sustainably

The Savings Banks’ business model reflects their founding mission: to assume social responsibility 
and act sustainably. This applies even more in times of crisis and in the increasingly digital age.

Tothisend,theSavingsBanksandtheinstitutionsoftheSavingsBanksFinanceGroupexpanded
theirbusinessmodelin2019:Inadditiontosocialandeconomicresponsibility,theyarealsocon-
stantly expanding their ecological activities and the range of sustainable products on offer.

THE SAVINGS BANKS‘ BUSINESS 
MODEL HAS BEEN AN INTEGRAL 
PART OF THE GERMAN ECONOMIC 
STRUCTURE AND CULTURE FOR 
OVER 200 YEARS.
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Identifying market requirements with our partners 
within the Savings Banks Finance Group

The companies of the Savings Banks Finance Group cooperate 
withinastronggroup.Whiletheyoperateasindependentinsti-
tutions,theyalsonetworktheirservices.Theresultingsynergy
effectsmaketheGroupefficientandeffective–and,atthe
sametime,helptoidentifyfuturetrendsandfindsuitablesolu-
tions. 

Landesbausparkassen – the number 1 in home savings and loans
TheeightLandesbausparkassen(LBS)arethemarketleadersinGermanywithamarketshareof
34.7percentintermsofthenumberofnewhomesavingsandloanagreementsconcludedand
35.6percentintermsofthecontractportfolio(number).Theyoperatemorethan570information
centresandemploy6,958officeandfieldstaff.AtEUR73.3billion,theaccumulatedtotalassets
oftheLBSGroupreachedanewrecordlevelattheendof2019.

Landesbanken
TheLandesbankenaretheregionalleadinstitutionswithintheSavingsBanksorganisation.Theyact
as the principal bank for the respective federal states: they carry out banking transactions and are 
entrustedwiththepromotionofregionaleconomicdevelopment.

Forinstance,theLandesbankencooperatewiththeSavingsBanks–astheirpartnerwithinthe
SavingsBankGroup–inattractingindustrialenterprises,implementinginfrastructuremeasures
andfundinghousingconstruction.Theyalsoofferawiderangeofservicesforbusinessesand
commercialenterprises.Theygrantloans,supportsmallandmedium-sizedenterprisesindevel-
opingnewbusinessopportunitiesandassistthemintheiractivitiesabroad.

Furthermore,asthecentralinstitutionsoftheSavingsBanks,theLandesbankGroupsalsoactas
clearing house for cashless payment transactions. They are the Savings Banks’ partners in retail 
business,providingthemwithefficientpaymenttransactionsystemsandspecificexpertiseincom-
plex products and joint projects.

Deutsche Leasing Group 
Savings Banks and Deutsche Leasing Group maintain a high level of new business
Despiteadifficulteconomicenvironment,DeutscheLeasingGroupwasabletoexpanditslead-
ingmarketpositionasanassetfinancepartnerforGermanSMEswithanincreaseinnewbusi-
nessofover12percenttoEUR10.3billion.TheeconomicresultwasEUR170millionabovethe
previous year’s figure. 1

In the joint leasing businessoftheSavingsBanksandDeutscheLeasing,thepreviousyear’s
figureofapprox.EUR4.5billionwasmaintainedforthevolumeofnewbusiness.2 Solutions for 
businessandcommercialcustomersmadeastrongcontributiontonewbusiness,withgrowthof
around5percentcomparedwiththepreviousyear.Thenumberofcontractsconcludedfordirect
leasingonlinebusinessactuallydoubled.NewinternationalbusinessfortheSavingsBankswith
DeutscheLeasingviathe“GermanDesk”grewby10percentyear-on-year.2

1 Reporting date 30 September 2019 (Deutsche Leasing‘s financial year 01 October 2018 to 30 September 2019).
2 Reporting date 31.12.2019 (fiscal year of the alliance partners 01.01.2019 to 31.12.2019).

THE COMPANIES OF THE SAVINGS 
BANKS FINANCE GROUP COOP-
ERATE IN A STRONG GROUP.



11Foreword by the President  Savings Banks Finance Group  Promoting Sustainability –  Management Report  Financial Statements  DSGV 
 Taking Responsibility

Thejointsystemsbusinesscontinuestooffergreatpotentialforgrowth.Thisincludesdigitaland
faster financing and service solutions for the small-volume investment projects of business and 
commercialcustomers.Sincetheendoffiscalyear2018/2019,DeutscheLeasinghasofferedthis
SavingsBankcustomersegmentasimpleandflexiblecommercialloan(“S-Gewerbekredit”)to
financeinvestmentsinequipmentuptoavalueofEUR70,000inadditiontothefamiliarleasing
and hire-purchase products.

In2019,theDeutsche Factoring Bank achievedafactoringturnoverofEUR18.2billion,thus
 maintaining the successful level of the previous year. With a share of around 27 percent of the turn-
overvolume,importandexportfactoringcontinuedtogaininimportance.Nationwidecooperation
withtheSavingsBanksisthestrongestpillarforthefactoringbusiness:90percentofallinstitu-
tionshavenowconcludedacorrespondingagreementwiththeDeutscheFactoringBank.Almost
90percentofthenewagreementsconcludedinthepastfinancialyearwerebrokeredbySavings
Banks.Intermsofvolume,thisequatestoalmost70percentofallnewcontractsconcluded.

Within the Savings Banks Finance Group, Deutsche Leasing Group is the centre of expertise 
forleasingandfactoring,aswellasotherSME-orientedassetfinancesolutionsandsupplemen-
taryservicesinGermanyandothercountries.Owingtotheintensivecooperationbetween
SavingsBanksandDeutscheLeasing,businesscustomerscandrawontheentirerangeofleas-
ing and financing services for movable assets and real estate. The services provided range from 
solutionsformachinery,transport,ITandrealestatetointernationalinvestments,customised
solutions(includingtransportandlogistics,energy,health)aswellasfactoringandreceivables
management. Additional services – such as insurance and fleet management – complete the 
range.OutsideGermany,DeutscheLeasingsupportsSavingsBankcustomersinover22coun-
triesworldwide–fromtheUSAandCanadatoBrazil,EuropeandChina.

Deka Group 
DekaBankistheSavingsBanks’securitieshouse;togetherwithitssubsidiaries,itformstheDeka
Group.Withtotalassetsofapprox.EUR313billion(asat31December2019)andaround4.8million
securitiesaccounts,theDekaGroupisoneofGermany’slargestsecuritiesserviceprovidersand
realestatemanagers.Itoffersprivateandinstitutionalinvestorsaccesstoawiderangeofinvest-
ment products and services. DekaBank is firmly anchored in the Savings Banks Finance Group and 
itsproductportfolioisentirelytailoredtotherequirementsofitsownersandsalespartnersinthe
securities business.

Public insurers – strong in their regions 
In2019,thetenpublicdirectinsurancegroupsgeneratedagrosspremiumincomeof
EUR22.2billion,significantlyexceedingthepreviousyear’sfigure.TheGrouphasthusconfirmed
its position as the second-largest insurance group in Germany. The regional Savings Banks Asso-
ciations are the responsible bodies of almost all public insurers.

Other financial service providers
The range of financial services offered by the Savings Banks Finance Group is complemented by a 
large number of associated companies and institutions. These include: five Landesbanken investment 
companies,threefactoringcompanies,sevenrealestatecompaniesownedbytheLandesbauspar-
kassen,51equityinvestmentcompaniesandotherfinancialservicescompanies,aswellasfiveman-
agement consulting firms.

WithallitsinstitutionsandGrouppartners,theSavingsBanksFinanceGroupcomprehensively
 covers the financial requirements of private customers and companies in Germany.

WITH ALL ITS INSTITUTIONS 
AND GROUP PARTNERS, THE 
SAVINGS BANKS FINANCE 
GROUP COMPREHENSIVELY 
COVERS THE FINANCIAL 
 REQUIREMENTS OF PRIVATE 
CUSTOMERS AND COMPANIES 
IN GERMANY.
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The protection scheme of the  
Savings Banks Finance Group

The institutions of the Savings Banks Finance Group are safe-
guardedbytheirownprotectionscheme.Establishedover40
yearsago,itprovidesmaximumreliabilityforthecustomersof
the Savings Banks Finance Group.

TheprotectionschemeoftheSavingsBanksFinanceGroupprotectsdepositsmadewithSavings
Banks,LandesbankenorLandesbausparkassen.Thepurposeoftheprotectionschemeistoprevent
financial difficulties at affiliated institutions. The scheme achieves this by affording voluntary institu-
tionalprotectioninlinewiththestatutoryrequirements.Inthisway,businessrelationswithcustom-
ers can continue as contractually agreed.

The protection scheme thus provides maximum reliability for customers of the Savings Banks Finance 
Group.Sincetheprotectionschemewasestablishedinthe1970s,nocustomersofaffiliatedinstitu-
tionshaveeversufferedalossoftheirdeposits,nodepositorshaveeverhadtobeindemnified,and
no member institution has ever become insolvent.

Inaddition,theprotectionschememeetsalltherequirementsofastatutorydepositguarantee 
scheme.Underthestatutorydepositguaranteescheme,customershavetherighttohaveupto
EUR 100,000oftheirdepositsrefunded.ThisisstipulatedinGermany’sDepositGuaranteeAct
 (EinSiG).

Indetail,theSavingsBanksFinanceGroup‘ssecuritysystemconsistsofatotalof13guarantee
funds:

 	 theelevenregionalSavingsBankguaranteefunds,

 	 the guarantee fund for Landesbanken and Girozentralen and

 	 the guarantee fund of the Landesbausparkassen.

Theseguaranteefundshavebeenincorporatedintoasingleprotectionscheme,whichhasbeen
officially recognised as a deposit guarantee system under Section 43 of Germany’s Deposit Guaran-
tee Act (EinSiG).

Further information on the Savings Banks Finance Group’s protection scheme can be found in the 
Risk Report on pages 77 – 79. 

Ratings suitable for the capital markets

Despitethesomewhatchallengingmarketsituation,threeexternalratingagencieshaveconfirmed
thesolidcreditworthinessoftheSavingsBanksFinanceGroup,thusacknowledgingthattheGroup
iswellpositioned.

The Savings Banks Finance Group has received external ratings from the agencies Moody’s Inves-
torsService,FitchRatingsandDBRS.In2019,allthreeagenciesagainawardedratingsofacompa-
rablyhighlevelforbothlong-termandshort-termliabilities.However,duetotheeconomicslow-
downinGermany,Moody’sandFitchhavechangedtheiroutlookfromstabletonegative.

THE INSTITUTIONS OF THE 
 SAVINGS BANKS FINANCE GROUP 
ARE SAFEGUARDED BY THEIR 
OWN PROTECTION SCHEME.
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Thescopeoftheratingsvaries:Moody’sissuesacorporatefamilyrating,whichrelatestothe
creditworthinessoftheSavingsBanksFinanceGroupasawhole.FitchRatingsassignsagroup
ratingforthecreditworthinessoftheSavingsBanks,whileratingagencyDBRSissuesaGroup-
widefloorrating.Thisfloorratingreflectstheminimumcreditworthinessofthemembersofthe
guaranteefunds(SavingsBanks,LandesbankenandLandesbausparkassen).

AmajoraddedvalueoftheFitchandDBRSratingsisthepossibilityofindividualallocation,which
meansthattheseratingscanbeusedbytheinstitutionsinthesamewayasindividualratings.

The positive ratings of all three agencies have been primarily influenced by:

 	 thesolidbusinessmodelandthegoodcreditstandingoftheSavingsBanksinparticular,

 	 thecooperationandsolidaritywithintheSavingsBanksFinanceGroup,

 	 theriskmanagementoftheSavingsBanks,

 	 the diversification of their risk exposure and

 	 the Group’s protection scheme.

The ratings confirm the strong performance of its members and the high credit standing of the 
SavingsBanksFinanceGroupatinternationallevel,whilerecognisingtheirdecentralised,locally-
based business model.

Theratingswillcontinuein2020withaconfirmationoftheratings.

Ratings of the Savings Banks Finance Group

2020 2019 2018

Moody's corporate family rating

Long-term Aa2 Aa2 Aa2

Outlook negative stable stable

Fitch floor rating

Long-term A+ A+ A+

Short term F1+ F1+ F1+

Outlook negative stable stable

DBRS floor rating

Long-term A A A 

Short term R-1 (low) R-1 (low) R-1 (low)

Outlook positive positive stable
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Highlights in 2019

26thGermanSavingsBanksDayprovidedthe2,500orso
participantswithplentyofspaceforinformationand
discussion.

Mobilepaymentwiththe
“apple” has also been 
possible for most Savings 
Bank customers since 
December 2019.

26th German Savings Banks Day 2019 in Hamburg
Underthemotto“StrongerTogether”some2,500partici-
pants from the Savings Banks Finance Group and the finan-
cialsectormetinHamburgon15thand16thMai2019.
Amongthevisitorswereover100nationallyandinterna-
tionallyprominentguestsfromtheworldsofpolitics,busi-
nessandsociety,suchasGermany’sChancellorAngela
Merkel,itsMinisterofFinanceandViceChancellorOlaf
Scholz and Bundesbank President Jens Weidmann. 

The Savings Banks App turns 10
Germany‘s most-used banking app turned ten years old on 
28thJuli2019.TheS-App,whichwasdevelopedbyStarFinanz,
its parent company Finanz Informatik and the German Savings 
BanksAssociation,isnowusedbyapproximately9millioncus-
tomers. The Savings Bank app is completely multi-bank com-
patible.

DSV Group’s SCOPE event “Festival of Ideas”
Around5,000participantscametoOffenbachfrom24thto
26thSeptember2019toenjoythe“FestivalofIdeas”.Theaim
of the festival is to develop innovative ideas together and to 
implementthemquicklywithintheSavingsBanksFinance
Group.Inadditiontoexhibitionstands,therewereworkshops,
keynotesandopportunitiesfornetworking.SCOPEmade
products and solutions tangible. In more than 100 programme 
items,futuretrendswereoutlinedandanswerstocurrent
challengeswereprovided.

Pepper,thepublic‘sfavourite,isalso
being used in more and more stores.
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Savings Banks Finance Group principal sponsor of  
“100 Years of Bauhaus”
Culturally2019wasaveryspecialyear,withBauhauscelebrat-
ingits100thanniversary.TheSavingsBanksFinanceGroupwas
theprincipalsponsoroftheanniversaryyearandin2019itwas
involved in a large number of individual projects dedicated to 
Bauhaus.NumerousSavingsBanks,SavingsBankAssociations
and their foundations took part in this extraordinary range of 
commitments.Amongtheprojectssupportedwereexhibitions,
music projects and the large opening festival at the beginning 
oftheyearwhichlastedforseveraldaysandwassupportedby
theSavingsBanksCultureFund,thenationwidefundinginstru-
ment of the Savings Banks Finance Group. 

Introduction of Apple-Pay
InDecember2019,theApplePayservicewasintroducedby371
of the 379 German Savings Banks. Savings Banks customers can 
nowpayonthemovewiththeiriPhonesorAppleWatches.

4th Symbioticon of the S-Hub in Hamburg
Symbioticonisauniquefusionofconference,hackathonand
networking.Underthemotto#beyondtomorrow,almost100
programmers and creative professionals developed innovative 
digital solutions for the Savings Banks Finance Group at the 
4thSymbioticonoftheSavingsBanks’InnovationHub(S-Hub)
from4thto6thNovember2019.Thewinnerofthishackathon
wastheHamburgteam“Techforce”withtheirideatogivea
new,moremobilelooktotheSavingsBanks’Europeanstock
exchange game “Planspiel Börse”.

Asthemainsponsoroftheanniversaryyear“100YearsofBauhaus”,
the Savings Banks Finance Group helped to ensure that Bauhaus’ 
timeless ideas live on.

TheHackathonoverallwinnerTechforceconvinced
thejurywithits“CallofInvest”tool.



3.  PROMOTING SUSTAINABILITY –  
TAKING RESPONSIBILITY

Savings Banks support sustainable development in Germany

Sustainability is more than just a trend. Looking to the future, 
it is a major challenge for society as a whole that extends 
 beyond national borders. The financial sector is also commit-
ted to acting sustainably: sustainable finance is the keyword. 
An overarching orientation towards the common good has 
been part of the Savings Banks Finance Group’s self-image 
since its foundation. With their entrepreneurial approach, 
their products and their social commitment, the public-law 
and independent Savings Banks, the Landesbanken and the 
Group’s partners make a vital contribution to Germany’s sus-
tainable development in many different ways.
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FortheSavingsBanksFinanceGroup,thefocusisoneconomicallysus-
tainableinvestment,sociallysustainablebusinesspracticesandaneco-
logicallysustainableprofile.ManySavingsBanksareworkingtoreduce
theirecologicalfootprint.Asregionallyrootedcreditinstitutions,the
Savings Banks play an active role in the sustainable restructuring of the 
economyfortheircustomers.Afterall,theSavingsBankconceptisone
of social and economic sustainability – and the ecological transforma-
tion of the economy must also be managed in an enterprising and 
 socially compatible manner. 

Theaimistostrikeagoodbalancebetweenecology,economyand
 social responsibility. It is the task of the state to create the appropriate 
frameworkconditionsforsustainableactionbycompaniesandcitizens.
Oncethisframeworkisinplace,theSavingsBanksFinanceGroupiswell
placed to actively support the economy and private customers on the 
road to greater sustainability. And this also applies in times of crisis 
whenitisnecessarytoassumespecialresponsibilityfortheeconomy
and the common good.

Sustainable financing models and products are available to support 
desiredsocialandclimatepolicygoals.TogetherwiththeSavingsBanks,
regionalassociationsandalliancepartners,theGermanSavingsBanks
Association has launched numerous other initiatives aimed at further 
enhancing the sustainable profile of the Savings Banks Finance Group.
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As fundamentally independent institutions, each of the 520 mem-
ber institutions of the Savings Banks Finance Group has its own 
constantly evolving sustainability profile. However, it is vital that 
this is based on a common foundation that is recognised by all.  
In their interview, Dr. Karl-Peter Schackmann-Fallis, Executive 
Member of the Board and Dr. Maik Grabau, Head of the Strategic 
Banking Management & Accounting Department at the German 
Savings Banks Association comment on the general understand-
ing of sustainability at the Savings Banks, on sustainable action 
in times of the Corona pandemic and climate change, and on the 
 appropriate communication of sustainability issues.

TAKING A STAND AND FINDING  
WAYSTOGETHER
An interview with the German Savings Banks Association’s Executive 
Member of the Board, Dr. Karl-Peter Schackmann-Fallis and Head of 
Department, Dr. Maik Grabau
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What do Savings Banks understand 
by sustainability?

 Schackmann-Fallis: Sustainability 
isaglobalissue.ThisiswhytheSavings
Banks also orient themselves to the 
internationally accepted definition 
from the United Nations. According to 
thisdefinition,sustainabledevelop-
ment is “development that meets the 
needsofthepresentwithoutcompro-
mising the ability of future generations 
tomeettheirownneeds”.Thisview
combinessocial,economicandecolog-
ical aspects and emphasises the im-
portant role of good corporate govern-
ance–thisfitsinverywellwiththe
philosophy of the Savings Banks.

How sustainable is the Savings 
Banks’ business model?

 Schackmann-Fallis: The origin of 
our business model lies in social sus-
tainability.SavingsBankswerefound-
ed,amongotherthings,toensure
financial self-determination and thus 
socialparticipation.Fromthiswehave
developed a business model that is 
committed to regional value creation 
and a long-term fundamental orienta-
tion. Sustainable action is the core of 
the “Sparkasse”.

 Grabau: The Savings Bank model 
for banking business is one of eco-
nomic sustainability. We carry out our 
 responsibilities for the common good 
withfundswehaveearnedthrough
competition–andwedosodemocrati-
cally through good governance. Par-
ticularlyforourregionalinstitutions,
the concept of sustainability encom-
passes not only social and economic 
sustainability but also ecological sus-
tainability.

So you’re saying that sustainability 
is not just “green”, although the is-
sue of climate protection dominated 
public debate until February, when it 
was replaced by health protection in 
the wake of the Corona pandemic.

 Schackmann-Fallis: Corona has 
shownusveryclearlythatsustainabili-
ty has more facets than “ just” that of 
climate protection. It is about social 
responsibility. It is about securing 
prosperity,andalsoaboutthedistri-
bution of prosperity. All of these are 
nowintheforeground.SoCoronahas
not ended the debate about sustaina-
bility–onthecontrary.Ithasshownus
all that everything is inter-connected. 
We need livable spaces for people and 
nature. We must really think and act 
holistically. We need to tackle the 
 major tasks of protecting the climate 
and the environment in order to 
ensureagoodfutureforpeople,the
economy and nature. In the current 
Coronacrisis,weintheSavingsBanks
Finance Group are mobilising all our 

forces and implementing measures 
across the board to provide immediate 
and unbureaucratic support for private 
and corporate customers. One of our 
priorities is the general maintenance of 
thepaymentinfrastructure,i.e.efficient
payment transactions and a  secure 
cashsupply.And,ofcourse,forsome
individual customers it is about provid-
ing concrete credit and liquidity sup-
port,whichultimatelyservestoensure
economicsurvival.Atthesametime,we
arealsoawarethatclimateprotection
remains an important issue even in the 
Coronacrisis.Here,reliablecommuni-
cation and action are vital for the 
 Savings Banks. I think it is safe to say 
thatwe–likethewholeofGermansoci-
ety and large parts of the economy – 
stillhavealotofcatchinguptodowhen
it comes to ecological sustainability. 
Whatisimportantisourpromise:we
willdomore.

»
Corona has not ended the debate on sus-
tainability–onthecontrary.Ithasshown
us all that everything is inter-connected ... 
We must really think and act holistically.
«
Dr. Karl-Peter Schackmann-Fallis 
Executive Member of the Board of the German 
Savings Banks Association (DSGV)

19Foreword by the President  Savings Banks Finance Group  Promoting Sustainability –  Management Report  Financial Statements  DSGV 
 Taking Responsibility



 Grabau: The fundamental position 
of the Savings Banks is and remains 
that they advocate a holistic under-
standingofsustainability.Aswellas
dealingwiththeCoronapandemic,
this also involves further ecological 
restructuring. This in turn requires a 
stableeconomicbasis,whichwemake
possible through our responsibility 
andloyaltytowardsourcustomers
and through our good corporate gov-
ernance. All of this must be interlinked 
and requires a constant balance of 
interests.

What does “good corporate govern-
ance” mean to you and how do the 
Savings Banks support their cus-
tomers in Corona times?

 Schackmann-Fallis: Firstofall,it
is a matter of making the necessary 
loans available to affected companies 
as  unbureaucratically and quickly as 
possible.HalfofallKfWloansforthe
Corona crisis are channelled through 
the  Savings Banks. To speed up pro-
cessing,theinstitutionshavetaken
over the risk assessment. KfW no 
longerconductsitsownreviewafter-
wards.Theaimistoprovideassis-
tance also and especially for those 
borrowerswhocannotbegranted 
the necessary rapid support in the 
normal lending process.

 Grabau: In addition to maintaining 
thebusinessmodel,itisofcoursealso
a matter of providing the right advice 
on future orientation in a post-crisis 
period.Tothisend,weprovidesupport
incriticallyreviewingthecurrentbusi-
ness model and jointly making it 
future-proof.Here,theSavingsBanks
act as a loyal partner standing by their 
customers and offering concrete solu-
tion strategies – be it to ensure eco-
nomic survival or to master future envi-
ronmental challenges.

How do the Savings Banks intend to 
push ahead with the ecological con-
version during and after Corona?

 Grabau: The focus is primarily on 
sustainable offers for customers. The 
portfolioselectionforowninvestment
and customer funds is one of the most 
important issues for sustainability 
enthusiasts.Thewillingnessofthe
Savings Banks to behave socially and 
ecologically in their business opera-
tionsisalsogrowing.SomeSavings
Banks are already CO2-neutral.

 Schackmann-Fallis: Customers in 
particular evaluate the sustainability 
of Savings Banks not only from a 
productpointofview.Fairnesstocus-
tomers and good corporate govern-
ance,forexample,alsoplayanimpor-
tant role in sustainability. There is 
still a lot of room for improvement in 
localinitiatives.Atthemoment,

environmental projects account for 
only three percent of the Savings 
Banks’ social commitment.

So how should the issue of sustain-
ability be properly communicated?

 Schackmann-Fallis: Preferably 
withaclearlydefinedposition.Not
everyonehastolikeit,butitshould
giveagoodexplanationofwhat“sus-
tainability”hasincommonwithour
business model. Savings Banks should 
alsoshowpeoplethattheyhaveunder-
stoodhowimportanttheissueisto
them.Theclearestwaytodothis,of
course,isthroughresponsibleaction
andconcreteperformance,asiscur-
rently the case in times of the Corona 
crisis.

»
The Savings Banks focus primarily on 
 sustainable offers for customers. Portfolio 
selectionforowninvestmentsandcus-
tomer funds is one of the most important 
issues for sustainability enthusiasts.
«
Dr. Maik Grabau 
HeadoftheStrategicBankingManagement&
Accounting Department at the German 
Savings Banks Association (DSGV)
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And how can crisis management 
and sustainability be combined?

 Schackmann-Fallis: A strong 
presence and setting the right priori-
tiesareveryimportant.Thisincludes,
forexample,proactivelyestablishing
contactwithcustomersintimesof
crisis.Thebestwayisofcourseinper-
son,ifpossible,butalsoviaalterna-
tivessuchastelephone,audioand
videoconferences,mailandmessen-
ger services.

The institutions are currently at dif-
ferent stages of development in the 
field of sustainability. How is this 
reflected in their communication?

 Grabau: The Savings Bank stand-
ard for non-financial reporting already 
provides a set of parameters derived 
fromtheSavingsBankbusinessmodel,
making reporting easier. It can of 
course also be used by Savings Banks 
thatarenotrequiredtoreport,asit
takes into account that Savings Banks 
are at different stages of sustainability. 
The latest update therefore offers the 
distinctionbetween“Easy”,“Basic”
and “Advanced”. All three packages 
meet the legal requirements.

How do the report contents differ for 
beginners and advanced institutions?

 Schackmann-Fallis: If you report 
atthe“Easy”level,youareonlyguided
by the legal indicators and can also use 
asampletemplatefortheanswers.
“Basic” describes the products in more 
detail. This is the package chosen by 
SavingsBanksthatalsowishtoreport
in the German Sustainability Code 
(DNK).Andfinally,thosewhoreport
according to the “Advanced” package 
produce a report on the company that 
contains all the services and initiatives 
typical of a Savings Bank.

Why is high-quality reporting so 
important?

 Schackmann-Fallis: As a rule of 
thumb,non-transparentreporting
entails reputational risks. Good report-
ing,ontheotherhand,isparticularly
wellreceivedbydemandingclients.
Forthisreason,wegenerallyrecom-
mend that the content of the report be 
alignedwiththebusinessmodelusing
the Savings Bank indicators. Super-
ficial reporting also attracts the atten-
tionofregulators.WeknowfromBrus-
selsthattheyarenotsatisfiedwith
the overall quality of corporate sus-
tainability reporting. It has been 
 announced that the EU Commission 
willsuggestitsownproposalsin
summer2020,whichwillprobablybe
more far-reaching.

Does “sustainability” also play a 
role in supervisory discussions?

 Grabau:Yes,theinstitutions
should prepare themselves for this. For 
regulatorypurposes,climaterisksare
not listed as a separate risk category. 
But they are factors that drive our clas-
sicrisktypes.Forexample,thesupervi-
soryauthoritiesincreasinglywantto
knowwhethertheSavingsBankhas
dealtwithpotentialclimaterisks,for
exampleinitsbusinesswithcorporate
customers,andwhethersignificant
risks materialise from this. Actively 
addressingtheseissues,evenwithout
aformalobligationtoprovideevidence,
ispartofgoodcorporategovernance –
soitisalsoafirststeptowardssustain-
able action.

How does the DSGV support Savings 
Banks with CSR-RUG 1-compliant and 
publicity-effective sustainability re-
porting?

 Schackmann-Fallis: We had a sus-
tainability reporting service office set 
up by a consulting agency to support 
Savings Banks in all questions relating 
to this topic. The services offered range 
from telephone advice and support in 
the conception and content of non- 
financial reporting to best practice 
 examples. Every Savings Bank can take 
advantage of this service.

1 Corporate Social Responsibility – Directive Implementation Act

»
Goodreporting,on
theotherhand,is
particularlywell
 received by demand-
ing clients. For this 
reason,wegenerally
recommend that the 
content of the report 
bealignedwiththe
business model using 
the Savings Bank 
 indicators.
«
Dr. Karl-Peter Schackmann-Fallis 
Executive Member of the Board of the German 
Savings Banks Association (DSGV)
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E C O L O G I C A L :  
S H A P I N G  

T H E  F U T U R E

Sustainability has  
many facets for  
Savings Banks

Climate protection

Energy efficiency
The Savings Banks’ com-
mitment to the common 
good and non-profit prin-
ciple is inseparably linked 
to a profound understand-
ing of sustainability.

 
As regional credit institu-
tions, they are in direct
contact with their private
and business customers 
on site. This results in many 
approaches to emphasise 
sustainability jointly in the 
areasofeconomy,ecology
and social responsibility.

Decentralised  
energy production

Promotion of  
innovation
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E C O N O M I C :  
M A I N TA I N I N G  

S U B S TA N C E

S A V I N G S  B A N K S

S O C I A L :  
TA K I N G  

R E S P O N S I B I L I T Y

Intergenerational 
fairness Integration

Personal  
provision

Capital investment 
in the region

Sustainable  
products

Profits for  
the region

Business  
cycles

Crisis  
management

Financial education
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Building today is inseparably linked with sustainability. If 
people are to be satisfied in their own four walls, social and 
ecological aspects must be taken into account to ensure the 
attractiveness and sustainability of residential areas. This 
exactly matches the fundamental long-term orientation of 
the Savings Banks’ business model. As partners in many 
 regional construction projects, they make an important con-
tribution to the sustainable development of rural areas. 
Sparkasse Bottrop is currently pursuing a particularly ambi-
tious project.

SUSTAINABLE LIVING IN  
THERUHRREGION
Savings Bank creates prospects for 1,500 people
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SCHULTENKAMP 
CONSTRUCTION SITE

CONSTRUC-
TION PHASE 3
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6
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66
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54

3

3

3

2

2

2

2

1

1 Savings Bank

2
Kindergartens  
and schools

3 Supermarkets

4 Train station

5 Restaurants

6 Medical practices

The diggers take a break in the 
Schultenkamp housing develop-
mentinBottrop.All46houses

and 11 apartments of construction 
phase three have been sold. On this ear-
lysummer’sday,installationorinterior
finishingworkisstilltakingplaceina
fewbuildings,andsomeofthenew
ownersarebusyingthemselvesinthe
outdoorareaswithaxesandshovels.In
brightsunshine,theSchultenkamparea
in the middle of Bottrop’s Kirchhellen 
districtcanbeseenatitsverybestwith
park-like green spaces and a running 
stream. 

Combining ecology and quality of life
InthegreenbeltoftheRuhrregion,
more than 500 residential units are 
beingbuilton26hectaresoraround37
standard football pitches of former farm-
land.Theywillprovidenewhomesfor
around1,500peopleintheformofsin-
gle-family houses and apartment build-
ings,semi-detachedhousesorhandi-
capped-accessible apartments. With an 
investment volume of around EUR 75 
million,itisthelargestconstruction
project in the city and also one of the 
most ambitious in the entire Ruhr re-
gion. Above all the project sets stand-
ards through its sustainable concept; 
presenting itself as a residential project 
that innovatively combines ecological 
responsibility and a high quality of life. 
“Itcorrespondsexactlywithourunder-
standing of sustainability as a Savings 
Bank,”explainsAndreasBucksteeg,
HeadoftheRealEstateCentreofSpar-
kasseBottrop.“Wewanttosupport

localvalue-addedcycles,andthatis
exactlywhatwecandohere.”Thisis
whytheSavingsBankhasfinancedthe
local developer from the very beginning. 
Inaddition,theytakecareofthecon-
sulting and marketing for potential real 
estatebuyersand,ifdesired,alsothe
subsequent construction financing.

This requires long-term thinking on  
thepartofallthoseinvolved,inline
withtheprinciplesofsustainability.
Schultenkampisaprojectwithalong
term perspective. The ground-breaking 
ceremonywasheldbackin2006.Three
of the five planned construction phases 
havenowbeencompletedandagood
500 people have already moved in. 
Marketingofthefourthphasewillstart
in the course of summer 2020.

The Schultenkamp development in Bottrop benefits not only from its 
sustainability,butalsofromitslocationwithoptimalconnections.
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Itwilltakeafewmoreyearsuntiltheen-
tire area is developed and built on. For-
tunately,theCoronapandemichasnot
significantly restricted general construc-
tionwork,andinitialscepticismregard-
ing demand for a residential area of this 
size has long since abated. Like many 
citiesintheRuhrregion,Bottrophas
had to accept a steady decline in popu-
lation over the past years. In light of 
this,thefactthatdemandforbuilding
land has been high right from the start 
is an endorsement of Schultenkamp’s 
concept. The plots for the first three 
constructionphasesweresoldfaster
thanexpected,andthenumberofin-
habitants in Bottrop is actually rising 
again – also due to the attractiveness  
ofthenewdevelopmentarea.

Rural character preserved
The attractiveness of Schultenkamp is 
underscoredbyawholeseriesofpoints,
allofwhicharealsorelatedtosustaina-
bility.Firstofall,thedevelopmentarea
isinaconvenientlocationwithshort
travelling distances. Kirchhellen is very 
wellconnectedintermsofmobility.The
centre of Bottrop or other cities in the 
Ruhr region can be reached quickly.

Another point is the preservation of the 
village character of Bottrop’s northern-
mostdistrict,which,duetoitsproximity
tothedenselywoodedKirchhellerHei-
de,alsofunctionsasthegreenlungsof
thecity.About10,000peoplecurrently
live in Kirchhellen-Mitte. For a district of 
thissize,theinfluxofabout1,500new
citizensisachallenge.Forthisreason,
carewastakentoensurethatthenew
residentialareawouldalsobeaccepted
by the old residents and that the village 
characterofKirchhellenwouldbe
strengthened.Thus,thereisnouniform
block development at Schultenkamp.

Instead,avariedarchitecturalmixis
achievedwithdifferenthousingforms.
Narrowroadsensurethatthroughtraffic
isdeterredandcarsdriveslowly.The
area scores points for ecological sus-
tainabilityinitsoutdoorareaswith

many park-like green spaces and gener-
oususeofplant,whichbreakupthe
 development. Naturally-designed rain-
waterretentionbasinsprovideaddition-
al landscape accents. The Schölsbach 
stream meanders through the middle of 
theareaaspartofawatersystemthatis
currently being renaturalised at consid-
erable expense. This procedure also has 
asustainablecharacter,asthecourseof
the stream has been defined by the city 
as a compensation area. Any building 
workthatinterfereswithnatureany-
whereinBottropcanbecompensated
via a so-called “eco-account” by carrying 
out renaturation measures on the 
Schölsbach stream.

Thehousesthemselvescomplywiththe
latestenergystandardsandarealways
southorwestfacing,whichallowsfor
additional energy savings through solar 
radiation. Added to this are internal 
 values such as the installation of regen-
erative air heating systems in each 
building.Thesefunctionentirelywithout
fossilfuelssuchasoilorgas,thus
 improving the CO

2 balance.

Short profile Sparkasse Bottrop
With a balance sheet total of 
around EUR 1.2 billion and more 
than60,000managedcurrent
accounts,SparkasseBottropisa
strong partner and an important 
economic factor in the region. Its 
market share of a good 50 per-
cent in the private customer sec-
tor makes it the largest financial 
services provider in the region. 
However,theSavingsBank’s
commitment extends far beyond 
business.Inrecentyears,the
 institution has supported around 
300 Bottrop associations and 
organisationswitharound
EUR 500,000peryear.
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»
By supporting sustainable projects such as 
theSchultenkampdevelopment,wehelpto
securehousingandthusemployment,
 income and social life in more rural areas.
«
Andreas Bucksteeg 
Manager Real Estate Center

A neighbourhood for  
many generations
Overall,itwaspossibletoincludea
wholerangeofdifferentfactorsinthe
Schultenkamp development that are 
essentialforasustainable,modernand
high-quality residential area. “With our 
support in the development of this resi-
dentialarea,wewereabletocontribute
to the creation of a neighbourhood for 
many generations that blends harmoni-
ously into the village environment and 
meets the demands of today’s living. It 
is therefore all the more pleasing that 
the great demand has validated this 
ambitiousconcept.”,Bucksteegdrawsa
positive preliminary balance. The best 

proofofSchultenkamp’sappeal,not
only to young families but also to older 
generations,isthecompletedbuilding
project of the Diakonisches Werk Glad-
beck-Bottrop-Dorsten.Atotalof26
apartmentswithhandicapped-accessi-
ble and senior-friendly comfort features 
werebuiltonatotalareaof1,314square
meters. The Diakonie social services 
 organisation invested EUR 2.5 million in 
theproject.IntheBottropdistrict,which
hasretainedapieceofvillagelife,people
of all ages can feel at ease. And that is 
exactlywhatmakesahouseahome.
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“SUSTAINABILITYHASBEENA 
SPECIAL FOCUS FOR YEARS”

Thomas Schmidt, Chairman of the Board of Sparkasse Bottrop, 
explains in an interview the background behind the commit-
ment to the Schultenkamp development and addresses the 
broad spectrum of his bank’s understanding of sustainability.

Mr. Schmidt, Sparkasse Bottrop has 
supported the development of the 
Schulterkamp development, which 
is a particularly sustainable resi-
dential area, since 2006. How 
 important is it to your Savings Bank 
to participate in such projects?

 Sustainability is a subject that has 
beenaspecialfocuswithinthecontext
of structural change in our city for 
some years. A project like the 
Schultenkamp development not only 

counteracts the demographic change 
in the region; high-quality and envi-
ronmentally friendly living is ensured 
forallgenerations,thuscontributing
to a significant increase in the attrac-
tiveness of the city of Bottrop. The 
innovative energy supply using aero-
thermalheating,whichwasoffered
rightfromthebeginningoftheproject,
strengthened our sustainability con-
cept. Our Savings Bank is also using 
this to accompany “Innovation City 

another project from the City of Bot-
trop,throughwhichthecityhassuc-
cessfully addressed the structural 
changes that are necessary in our 
region.Thisproject,initiatedbythe
InitiativkreisRuhr,hassetitselfthe
goal of reducing CO

2 emissions by 50 
percent through climate-friendly urban 
redevelopment,whileatthesametime
safeguardingtheindustriallocation,
thus increasing the quality of both air 
and life in the region. This provides 
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momentum for an “energy transition 
frombelow”intheurbandistricts,
wheretheuseofinnovativetechnolo-
giesandrenewableenergiesisalso
 being promoted. Sparkasse Bottrop 
not only provides financial resources 
forprojectmanagement,butalso
 assists modernisation companies in 
their applications for promotional 
loans from KfW or NRW-Bank and also 
providesitsownmodernisationloans.

You have developed your own strat-
egy for promoting the neighbour-
hood. What does this strategy look 
like and how has it proven itself?

Wehavealwaysemphasisedthe
advantages of living in a rural part of a 
townintheRuhrregionwithpark-like
green spaces along a renaturalised 
stream,aswellastheharmoniousinte-
grationofthenewbuildingareainto
the village structure. Marketing of the 
convenient location at the edge of the 
Ruhrregionwithgoodaccesstothe
cities and the neighbouring Münster-
land has proved very successful. The 
rangeofhomesforfamilieswithchil-
dren and handicapped-accessible city 
villaswithapartmentsforoldercus-
tomers rounds off the sales strategy.

The support of such construction 
projects is an important point in the 
context of sustainability. What other 
sustainable products, services or, in 
times of Corona, concrete assistance 
can you offer your customers?

 Intermsofassetmanagement,we
actively offer our customers sustaina-
blefundsincooperationwithDeka-
Bank.Inaddition,asalreadymen-
tioned,wecontributetoasustainable
increaseinenergy,environmentaland
resource efficiency by granting loans. 
We are constantly improving our digi-
tal product range. Through our “Inter-
net branch” and the Savings Banks 
app,weofferourcustomersaconven-
ientandfastwaytodealwiththeir
concerns.Inaddition,informationcan
beviewed,storedand,ifrequired,
 retrieved in paperless form at any time 
in the “electronic mailbox”. In times of 
Corona,ofcourse,thepossibilityof

being there for our customers via digi-
tal channels helps us. We have very 
quickly expanded the personnel capac-
itiesinourCustomerServiceCenter,
i.e.the“telephonebranch”,inorderto
meet the increasing call volume of our 
customers.Thismeansthatwecan
nowoffercustomers,especiallyfrom
riskgroups,analternativetovisiting
the branch office. Inquiries for suspen-
sionofrepayments,bridgingloansor
pre-financingoffundswerehandled
quicklyandunbureaucratically,mainly
digitally. We have of course put the 
“#gemeinsamdadurch”(#throughitto-
gether) platform for our corporate cus-
tomersonline,aswellasthe“WirWun-
der” (We Wonder) platform. With the 
helpofthisplatform,aswellasour
owndonations,wesupporttheassoci-
ations and help them through these 
difficult Corona times.

What about the sustainability pro-
file of your bank?

 The most important resource of our 
Savings Bank are our employees. We 
therefore place great value on employ-
eesatisfaction,careerprospectsand
long-term employee retention. We 
have significantly reduced the number 
ofprintersatourworkstationsand
have further expanded the home office 
options. Especially in the current Coro-
nacrisis,wearebenefitingfrom

preparations made in recent years for 
“mobileworking”,whichwewereable
to implement at extremely short notice. 
SparkasseBottropalsohastwofoun-
dationsofitsown:theculturalfounda-
tion,whichpromotesculturalmatters
inthecityarea,andthecommunity
foundation “Future for Bottrop”. With 
thiscommunityofsponsors,weoffer
all Bottrop residents the opportunity 
to become involved in charitable caus-
es in our city.

What is your next major sustaina-
bility project?

 One project I have at the moment 
is to convert our Savings Bank’s vehi-
cle fleet to e-mobility and to equip 
ourcustomeradvisorycenterswith
charging stations for our customers’ 
electric cars.
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Yield

Liquidity

Risk

Sustainability

DEKA FOCUSES ON SUSTAINABILITY

The global signs are pointing towards further sustainability. 
Even after the USA’s change of direction, many governments 
still wish to pursue a more sustainable path for their societies 
and economies. This also means major changes in the securi-
ties business. As the Savings Banks’ securities house, Deka-
Bank (Deka) has long since accepted this challenge and pro-
vides the institutions with both a comprehensive sustainable 
product range and corresponding marketing support.

Sustainability counts: The magic triangle of investment has become 
a magic square.

with a broad range of sustainability products for  
Savings Bank customers
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Dr. Georg Stocker  
Chairman of the Board of 
Management of DekaBank

W ith their accession to the 
Paris Climate Agreement at 
the end of 2015 and to the 

UNAgenda2030,governmentsaround
theworldhavedecidedtogiveparticu-
larly high priority to the issue of sustain-
ability. The EU action plan for sustaina-
ble finance based on this has had a 
major impact on the securities business 
andwillcontinuetoleadtofurther
changes in the future. As one of the 
largest securities service providers in 
Germany,Dekadecidedveryearlyonto
actively support this process. “We see 
thisasanopportunityfornewcustom-
ers and as a chance to have a positive 
impact on companies in our role as an 
investor. More and more customers 
wishtoinvesttheirmoneyresponsibly
rather than simply in a return-oriented 
manner,”explainsHussamMasri,Head
of Private Banking and Product Manage-
ment at Deka.

TheBankanditssubsidiaries,suchas
DekaInvestment,pursueaprincipleof
consistent sustainability. This begins 
withitsowncorporateculture,whichis
consistently sustainable from its man-
agement to its social commitment. 
DekaBank has been using a special 
sustainabilityfilterforitsowninvest-
ments since 2014. It is based on exclu-
sioncriteriaintheareasofarmaments,
corruption and environmental destruc-
tion and is certified by the sustainabili-
ty rating agency Imug. These are good 
prerequisites for DekaBank to be able 
to present itself to investors and the 
Savings Banks as a competent repre-
sentative of sustainability. 

ESG criteria increasingly important
Withregardtotheproductportfolio,
the integration of sustainability into 
the investment processes has been 
significantly intensified and the gener-
allyrecognisedESG(environmental,
social,governance)criteriahavebeen
more strongly incorporated into the 
company evaluation. The result is a 
complete,sustainableproductrange
frombondfunds,equityandmixed
fundstoETFsandcertificates,offering
Savings Bank customers suitable prod-
ucts depending on their risk appetite 
and liquidity requirements. The magic 
triangle of capital investment thus 
becomes the magic square. In addition 
totheaspectsofreturn,riskand
liquidity,sustainabilityisincreasingly
influencing securities strategies. 
“InvestmentsinaccordancewithESG
criteria are of immense strategic 
 importance for Deka. Sustainability is 
anchored in the history of the Savings 
Banks and is also reflected in their 
statutes. This gives us the opportunity 
tocombinehistoricalrootswithmod-
erninvestments,”emphasisesIngo
Speich,HeadofSustainabilityandCor-
porate Governance at Deka Investment.

The role of sustainable securities  
products is growing
“The transformation to a sustainable soci-
ety is progressing and can no longer be 
stopped. For us as the securities house of 
theSavingsBanks,sustainabilityisalsoa
question of attitude. This is not restricted to 
theimportantissueofglobalwarming,but
also encompasses social issues. In the com-
ingyears,sustainabilitywillbeoneofthe
issuesthatwewouldespeciallyliketodrive
forward.Thisalsoincludesdevelopingan
overarching stance regarding ESG criteria 
thatisinlinewithregulatoryrequirements.
Basedonthisapproach,itgoeswithoutsay-
ingthatwewillprovideoursalespartners,theSavingsBanks,withsustain-
able investment solutions and continuously expand our product range in 
this area across all asset classes. We are convinced that sustainable securi-
tiesproductswillplayanevengreaterroleintheinvestmentsofSavings
Bank customers in the future”.

In order to be able to position itself 
accordingly and also to demonstrate 
the uniqueness of the Savings Banks’ 
DNAinthisarea,Dekasupportsindi-
vidual institutions above and beyond 
the product range. Credibility and 
competence are the key factors for the 
success of sustainable investment. 
Deka therefore helps Savings Banks 
and their advisers to present a con-
vincingimage.Forexample,Deka
 supports interested institutions in 
defining and introducing individual 
sustainabilityfiltersfortheirown
 investments. Other Deka services 
 include qualification opportunities for 
SavingsBankemployees,theprovision
of marketing materials and sales-ori-
ented representation of interests at 
association level. The expansion of the 
productrangewillalsocontinuein
2020 – so the magic square of capital 
investmentwilltakeonmoreshapeat
as many Savings Banks as possible.
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REAL ESTATE SECTOR GOES GREEN

Buildings are one of the keys to achieving climate neutrality. The German 
government therefore takes them particularly seriously in its climate 
protection concept for the EU’s New Green Deal. Between 2020 and 
2030, the CO2 emissions from the country’s property portfolio must be 
reduced by 40 percent. As a service provider for large real estate financ-
ing within the Savings Banks Finance Group, not to mention the first 
 issuer of a green mortgage bond and the most active issuer of green 
bonds from the group of European commercial banks, Berlin Hyp is sup-
porting the necessary change. In this way, it covers both climate and 
corporate responsibility.

AtypicalsustainablefinancingpropertyofBerlinHyp:thecompletelygutted
and modernised office building “de Oliphant” in Amsterdam.

with Green Bonds from Berlin Hyp

16storeyshigh,uninterruptedglass facade and an unusual 
angulardesign,withatotal

rentalareaofaround21,100square
metres: the “de Oliphant” office build-
ing,whichwasbuiltin1993inAmster-
dam-Zuidoost and completely gutted 
andmodernisedin2019,iseye-catch-
ing.However,itscurrentpositionas
one of the city’s most attractive office 
properties is also due in part to its 
BREEAM “very good” certificate for 
sustainability.Amongotherthings,the
buildingwasgivenitsnewtransparent
facadewithdoubleglazingandaheat-
ing and cooling system integrated into 
the ceilings that is supplied exclusively 
withrenewableenergy.Thisoverall
package made “de Oliphant” an ideal 
financingcandidateforBerlinHypas
part of its sustainability strategy. The 
bank has therefore also provided the 
Dutchinvestorwithaloaninthe
amountofEUR56.4millionforgeneral
refurbishment.
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October2019.InApril2020,thepro-
gramme,whichnowcomprisesfour
green covered bonds (Pfandbriefe) and 
as many green senior unsecured 
bonds,celebrateditsfifthbirthday.
“We are proud to be able to say that 
BerlinHyp2015wasapioneer,withthe
firstGreenPfandbriefinGermany,
whichwasalsotheworld’sfirstgreen
coveredbond,”emphasisesKlaus.At
thattime,theportfolioincludedloans
for17greenbuildingswithatotalvol-
umeofEUR657million.Today,the
portfolio comprises loans for a total of 
180buildingsorarefinancingsumof
just under EUR 5.5 billion.

Inthepastfiveyears,alothashap-
pened not only in terms of properties. 
ThespecialistsatBerlinHyphavesuc-
cessively developed the Green Pfand-
briefproduct,tightenedtheeligibility
criteria and refined the impact report-
ingmethodsseveraltimes.Asaresult,
a strong brand has been established 
on the capital market that should be 
usedmorewidely.“Toensurethat
everybankcanusethename,wetrans-
ferred the rights to the name ‘Green 
Pfandbrief’ to the Association of Ger-
man Pfandbrief Banks (vdp) at the 
 beginning of 2019. This created the 
precondition for defining common and 
binding minimum standards for Green 
Pfandbriefetogetherwithothermem-
berinstitutions,”saidBodoWinkler,
HeadofFunding&InvestorRelations
atBerlinHyp,explainingthefurther
procedure. This agreement among the 
PfandbriefbanksinGermanyhasnow
been reached and a good idea for soci-
ety and the environment is attracting 

Minimum standards for Green Pfandbrief
AGreenPfandbriefisamortgagePfandbriefwithinthemeaningofthe
PfandbriefActwithitsstrictlegalrequirements,whichadditionallymeets
the minimum standards for Green Pfandbriefe. These have been defined 
by the Association of German Pfandbrief Banks. A Green Pfandbrief is only 
used to counter-finance properties that meet clearly formulated sustaina-
blestandards.Inthisway,theamountcorrespondingtotheissuepro-
ceedsofaGreenPfandbrieff lowsexclusivelyintosustainable,energy-
efficient projects.

»
Sustainability is firmly 
anchored in our com-
pany strategy.
«

»
In2019,wetransferred
the ‘Green Pfandbrief’ 
name rights to the 
 Association of German 
Pfandbrief Banks.
«

Sascha Klaus
ChiefExecutiveOfficerBerlinHyp

Bodo Winkler
HeadofFunding&InvestorRelations
BerlinHyp

The financing exactly matches Berlin 
Hyp’sapproach.“Sustainabilityisfirm-
ly anchored in our company strategy: 
internallyaswellasexternallyinour
core business on the asset and liability 
side,”explainsSaschaKlaus,Chairman
of the Bank’s Management Board. In 
termsoffinancing,i.e.ontheasset
side,BerlinHyp,asoneoftheleading
German real estate and Pfandbrief 
banks,hasbeenpromotingrealestate
withapositiveclimateprotectionef-
fectforseveralyearsnowbygranting
an interest rate advantage to the bor-
rower.Itisalsoworkingongearingits
portfoliomorestronglytowardsover-
all climate-friendliness. The target it 
set itself – 20 percent green financing 
in its portfolio by the end of 2020 – 
wasachievedjustunderayearahead
of time.

Pioneer in green emissions
Ontheliabilitiesside,i.e.inrefinanc-
ing,BerlinHyphasalsobeenapioneer
ingreenissuesforseveralyearsnow,
whichareincreasinglyindemand,

more and more attention: In the near 
future,therewillalsobeuniform
Europe-widedefinitionsforgreen
bonds and sustainable investments.

particularly among SRI (Socially Re-
sponsible Investing) investors. The 
bank has thus succeeded in broaden-
ing its investor base. It successfully 
placed its eighth green bond issue in 
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4. MANAGEMENT REPORT

Economic Report 

Macroeconomic situation 
BeforetheoutbreakoftheCoronavirus,2019wasalargelynormalfinancialyear.Nevertheless,the
yearhadalreadyseenanoticeableslowdownineconomicactivity,particularlyinworldtrade.Oneof
themainreasonsforthiswasthetradedispute,whichhadalreadybegunin2018butcontinuedinto
2019.Tariffsandotherprotectionistmeasuresescalated,especiallybetweentheUSAandChina.

Butthirdpartieswerealsoaffected.In2019,theeuroareagrewatasatisfactoryrateof1.3percent.
However,growthwasnotequallydistributedacrosstheindividualcountries.Amongthelargermem-
berstates,growthremainedunchangedfromthegrowthrankingthathadbeenobservedforseveral
years,accordingtowhichSpaingrewdisproportionately,whileItalydidlittlemorethanstagnate.

1 Source:Actual data from official statistics: Eurostat, data as of 16 June 2020, EU 2019 still including UK.
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Asacountrythatisparticularlywellintegratedintotheglobaleconomy,andwithitsrangeofgoods
stronglygearedtowardscapitalgoods,Germanywasconsiderablyaffectedbythelossofmomentum
intheglobaleconomy.OnlythefirstquarterstillshowedsignificantgrowthinGermany,afterwhich
the German economy entered a path of stagnation in spring 2019. This resulted in a pronounced 
division of paths for the individual sectors. While large parts of the service and construction sectors 
continuedtogrow,difficultieswereconcentratedinindustry.Themanufacturingsectorwaseffec-
tively already in recession in 2019.

Nevertheless,thelabourmarketasawholeagainshowedapositivetrend.Thenumberofpeoplein
employmentinGermanyincreasedbyalmost400,000in2019andreachedanewhighofalmost
45.3 million on average for the year. The annual average unemployment rate declined from 5.2 percent 
in2018to5percentin2019.Inflationremainedmoderatein2019.Consumerprices,measuredby
thenationalindex,roseby1.4percent.

The public budgets again achieved financing surpluses. In the definition of the total state in the national 
accounts,theseamountedtoalmostEUR50billionor1.4percentofthegrossdomesticproduct.

Inthebreakdown1ofGDP,aconspicuouslystrongnegativecontributionofthestock-flowbalance
in2019weighedongrowth:withasharpreductionininventories.Withoutthis,GDPwouldhave
grownby1.5percentinsteadof0.6percent.Thecurrentaccountshowedaverylargesurplusagain.
Butintermsofratesofchange,netexportsdepressedgrowthduetoastrongerincreaseinimports
comparedtoexports.Bycontrast,allpartsofend-use(privateandgovernmentconsumptionand
investment)inthedomesticsectorwereintheblack,evenequipment,whichowedthisexclusively
toitsstrongstartatthebeginningof2019.Constructioninvestment,governmentconsumption
andprivateconsumptionwerethemainstaysofGermangrowthin2019.However,becauseincomes
roseatasimilarratetoprivatehouseholdconsumption,theirsavingsratioforthefullyear2019
remainedvirtuallyunchangedat10.9percent(11percentin2018).

 

1 Consumption + Investment + Export.
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Economic development – review and outlook 2017 – 2020

Actual data 2017 to 2019 from official statistics; Eurostat, Destatis and Federal Employment Agency.
1  OECD Economic Outlook, June 2020 The OECD‘s more severe scenario for a second pandemic wave would be: GDP world –7.6%, euro area 

–11.5% and Germany –8.8%.
2  Forecasts for unemployment and prices in Germany in 2020 from the „Spring Report“, the joint diagnosis of the German economic 

 research institutes of 8 April 2020.
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Developments on the money and capital markets
Attheendof2018/beginningof2019,theEuropeanCentralBankinitiallyattemptedtonormalise
its monetary policy and prepare for an exit from the extraordinary measures. Since the beginning 
of2019ithasboughtnomorebonds,initiallyonanetbasis.Onlyamountsduewerereinvested
throughout.However,whenhopesofacontinuationoftheupswingintheeuroareaandagradual
accelerationofinflationarypressuresweregraduallydashedfromspring2019onwards,the
prospectofmonetarynormalisationwasonceagaincancelled.

Furthermore:inSeptember,decisionswereagaintakeninfavourofamoreexpansivemonetary
policy.Theinterestrateonthedepositfacility,whichhadbeenat–0.4percentsince2016,was
pushedevenfurtherintonegativeterritory.Since18September2019,–0.5percentnowapplies.
The rate for the deposit facility is the key interest rate for money market operations in the prevail-
ingsituationofexcessliquidityincentralbankmoney.However,underthenewsystem,knownas
“tiering”,theEuropeanCentralBank,effectivefromNovember2019,grantedallowancestocredit
institutions.Forsixtimestheinstitutions’reserverequirement,theEurosystem’sremunerationis
notnegativebutzero.Inaddition,anewseriesoflong-termrefinancingoperations(TLTROs)1 
launchedin2019isavailable.Inaddition,theEurosystem(ECBandcentralbanks)resumedits
net purchases in November.

The reversal of monetary policy had been expected on the capital markets since the spring and 
anticipatedinmarketprices.InthesecondhalfofAugust,theyieldsonGermangovernmentbonds
incirculationreachednewrecordlows.Attimes,ten-yearbondswerebelowthe0.7percentmark.
Andeven30-yearFederalbondsshowednegativeyieldsbasedonthequotationsatthattime.
Onceitbecameclearfromtheactualmonetarypolicydecisionsthatthecentralbankswereagain
actingexpansivelybutwouldnotlowerinterestratestothebottomuntilfurthernotice,thebond
marketsthencorrectedtomoremoderatelevelsbytheendoftheyear.Thiswasthesituation
beforethedramaticeffectsoftheCoronacrisisin2020,withyieldsexpectedtoreturntothelows
of late summer 2019.

1 Targeted Longer-Term Refinancing Operations.
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TheFederalReservealsocutitskeyinterestratesinthreestepsbetweenAugustandOctober.In
contrasttotheeuro,however,thesestepswerestillcarriedoutatsignificantlypositiveinterest
ratesofaroundtwopercent.Inviewofthistransatlanticinterestratedifferential,thedifferences
ingrowthandalsothetensesituationinthetradedispute,itwassurprisingthatthebilateral
exchangeratefluctuatedlittleand,onbalance,hardlychangedatall.Theeurodepreciatedonly
graduallyinaslow,fairlysteadyprocessfrom1.14USD/Euroatthebeginningoftheyearto
1.12USD/Euroattheendoftheyear.

Sharepricesdefiedtheglobaleconomicslowdownin2019onthemajorinternationalmarkets.Infact,
theybenefitedfromthecontinuedlowinterestratesandthefurthereasingofmonetarypolicy.Onthe
Germanstockmarket,theDAX2019rosefrom10,478pointsatthebeginningoftheyearto13,249
pointsattheendoftheyear,anincreaseof26percent.
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Major markets and positioning

General overview
Asattheendof2019,theinstitutionsaffiliatedwiththeSavingsBanksFinanceGroup1 generated a 
combined business volume 2ofEUR2,087billion,whichisequivalenttoashareof28percentofthe
totalmarketvolumeofEUR7,466.4billion.

This means that the Savings Banks Finance Group’s share of on-balance sheet banking business of 
theGermanbankingsectordeclinedslightly(by0.1percentagepoints)comparedwiththeprevious
year.Inthiscontext,thebusinessvolumeoftheSavingsBanksincreasedfurtherby4.2percent,
whilethatoftheLandesbankenrecordedaslightincrease–asinthepreviousyear–andnow
standsat0.5percent.TheSavingsBanksaccountforaround64percentandtheLandesbankenfor
around36percentofthebusinessvolumeoftheSavingsBanksFinanceGroup.Betweentheend
of2008and2018,theLandesbankenmorethanhalvedtheirbusinessvolume.

Thisreductionclearlyreflectsthere-scalingprocessoftheLandesbankeninlinewiththeirstrategy
by drastically reducing the credit substitute business and discontinuing business segments that 
are no longer part of their core business. The 2017 financial year marked a turning point for the 
Landesbanken–forthefirsttimesince2007,thevolumeofbusinessgrewagain.Thisdevelopment
continuedinthe2018and2019financialyears.Asaresult,thefurtherdevelopmentofthebusiness
modelandtheexpansionofbusinesswithlargeandmedium-sizedenterprisesarenowthemain
focus of the majority of Landesbanken.

The development of the German banking industry’s customer business in the 2019 financial year 
wasagaincharacterisedbyincreasesintheportfolioofcorporateloans,privatehousingloans,
 consumer loans and deposits from private individuals throughout.

1  The use of “Savings Banks Finance Group” in this chapter refers to the Savings Banks and Landesbanken (excluding foreign branches 
and excluding domestic and foreign subsidiaries of the Landesbanken). Landesbausparkassen are not included here. Hamburg 
 Commercial Bank (formerly HSH Nordbank) and Landesbank Berlin / Berliner Sparkasse are no longer counted as Landesbanken in 
 Bundesbank data since December 2018. The latter are now listed under the Savings Banks.

2  Excluding derivatives held for trading and excluding repurchased own debentures.
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Initscustomerlendingbusiness,theSavingsBanksFinanceGrouprecordedaslightdeclinein
market share for corporate loans and stable market shares for private residential construction loans 
in the 2019 financial year. It again lost market share in consumer lending business. In deposit 
businesswithprivatecustomers,theSavingsBanksFinanceGroupmaintaineditsstablemarket
 positionin2019.Measuredbyitsshareinthisbusinesssegment,itisstillwellaheadoftheother
banking groups. The Savings Banks Finance Group’s share of deposits from domestic companies 
increasedslightlyintheyearunderreview.

Loans to enterprises
FollowingastrongincreaseinthepreviousyearbyaroundEUR74.6billionand5.4percent,respec-
tively,thetotalmarketvolumeofcorporateloansincreasedatasimilarlydynamicrateinfiscalyear
2019byEUR76.5billionand5.2percenttoEUR1,543.3billionrespectively.

WithportfoliogrowthofEUR28billionand4.7percent,respectively,theSavingsBanksFinance
Grouprecordedportfoliogrowthslightlybelowthebankaverage,resultinginaslightlossofmarket
share.TheLandesbanken,inparticular,recordedbelow-averagegrowthintheircorporateloan
portfolioswithanincreaseof2.3percent.Thisweakerloangrowthin2019ismainlyduetoone
Landesbank adjusting its loan portfolio. Other institutions have already completed the realignment 
and are expanding their corporate lending business. The total volume of corporate loans issued by 
theSavingsBanksFinanceGroupamountedtoEUR625.6billionattheendof2019.Thiscorre-
spondstoamarketshareof40.6percent,with30.1percentattributabletotheSavingsBanksand
10.5 percent to the Landesbanken.

This means that the Savings Banks Finance Group remains the most important financial partner 
withintheGermanbankingindustry,especiallyforsmallandmedium-sizedenterprises.Thisis
followedbythecreditbankswith28.4percentandthecooperativebankswith19.5percent.
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Market shares loans to enterprises * 
As at 31.12.2019

* Loans to enterprises and self-employed persons (including commercial housing loans).

TOTAL  
MARKET VOLUME  

EUR

1,543.3 
billion
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Retail loans 
Since2012,demandforloansforprivateresidentialconstructionhaspickedupnoticeably,mainlydue
tointerestrates.Asaresult,thetotalmarketvolumeofprivateresidentialconstructionloansincreased
furtherintheyearunderreviewbyEUR49.2billionor5.7percenttoEUR918.4billion,againmuch
morestronglythaninthepreviousyear.Here,theSavingsBanksFinanceGroupachievedport-
foliogrowthin2019inlinewiththemarket.ItsportfoliovolumeincreasedbyEUR18.1billionto
EUR337.1billion.TheSavingsBanksaccountfor35.2percentofthetotalmarket.Together,the
SavingsBanksandLandesbankenaccountforashareof36.7percent.Thecreditbanksfollowas
thesecondstrongestgroupofinstitutionswithashareof30.6percent.Thethirdstrongestgroup
arethecooperativebankswithashareof28.4percent.

Asinthepreviousyear,theconsumerlendingbusinessacrossallbankinggroupswascharacterised
byportfoliogrowthin2019.ThemarketvolumeincreasedbyEUR6.6billionorby2.8percentto
EUR 237.3 billion at the end of 2019.

4.3% 
Other credit institutions

10.4% 
Regionalbanks/othercommercial
banks/branchesofforeignbanks

28.4% 
Co-operative banks

20.2%  
Big banks

35.2% 
Savings Banks

1.5% 
Landesbanken

Market shares residential housing loans  
As at 31.12.2019

TOTAL  
MARKET VOLUME  

EUR

918.4  
billion
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18.8% 
Savings Banks

0.8% 
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11.4%  
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Market shares consumer loans 
As at 31.12.2019

TOTAL  
MARKET VOLUME  

EUR

237.3  
billion
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TheportfolioheldbytheinstitutionsaffiliatedwiththeSavingsBanksFinanceGroupdeclinedby
EUR0.6billionor1.1percent(previousyear:–1.6percent)leadingtoadecreaseinmarketshare.With
aportfoliovolumeofEUR46.5billionandashareof19.6percent,theSavingsBanksFinanceGroupis
insecondplaceafterthecategoryofregionalbanksandothercommercialbanks/branchesofforeign
banks(share47.4percent).In2019,thelattercategoryofbanks,whichincludesnearlyallprovidersof
specialisedfinance,continuedtoexpanditsshareoftheconsumercreditsegment.

Retail deposits 
Inthepastyear,thetotalmarketvolumeofdepositsfromprivateindividuals1 continued to increase 
significantly,risingtoEUR2,200.2billion,i.e.by4.9percent.AtEUR103.1billion,absolutegrowth
wassignificantlyhigherthaninthepreviousyear(EUR98.8billion).

Whenbrokendownbyinvestmentcategory,onlytheportfolioofsightdepositsfromprivateindi-
vidualsgrewforthefifthtimeinarowintheyearunderreviewduetointerestrates:theincrease
recordedinsightdepositswasonceagainsignificant(7.9percentafter8.4percentin2018).Onthe
otherhand,theportfoliosoftimedeposits,savingsdepositsandsavingsbondsofprivateindividuals
decreased,asinthepreviousyears.ThedevelopmentsintheSavingsBanksFinanceGroupwere
thusinlinewiththegeneralmarkettrends.

Moresothanothersegments,themarketsegmentoftimedepositsfromprivateindividualshas
been largely marginalised in Germany due to the development of interest rates in recent years.

Overall,thecurrentdevelopmentclearlydemonstratesthecontinuingliquiditypreferencesofprivate
individuals.Thisismainlyduetothepersistentlylowlevelofinterestrates,anditalsoreflectsthe
factthatmanyprivateinvestorscontinuetohaveawait-and-seeattitudewithregardtotheirinvest-
ment decisions.

Intheyearunderreview,theSavingsBanks’depositsfromprivateindividualsincreasedby4.8percent
(2018:+4.3percent)to826.3billion.Theywerethusabletoparticipatetoasimilarextentintheex-
pansion of the total market volume in 2019 and keep their market share stable. The Savings Banks’ 
marketshareamountedto37.6percentattheendoftheyear.

1 Excluding term deposits with a maturity of more than two years.

0.1% 
Other credit institutions

18.9% 
Regionalbanks/othercommercial
banks/branchesofforeignbanks

27.0% 
Co-operative banks

37.6% 
Savings Banks

1.4% 
Landesbanken

15.0%  
Big banks

Market shares deposits from private individuals * 
As at 31.12.2019

* Excluding term deposits with a maturity of more than two years.

TOTAL  
MARKET VOLUME  

EUR

2,200.2 
billion
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Indepositbusinesswithprivatecustomers,theyarethusstillwellaheadofthelendingbanks,
whichhaveaportfolioofEUR745.9billionandthusamarketshareof33.9percent.Theseinclude
theregional/othercreditbanks/branchesofforeignbankswithashareof18.9percent.Thisgroup
ofinstitutions,whichincludesalldirectbanks(including"automotivebanks"),wasunabletoim-
prove its market position – in contrast to previous years. In third place comes the group of coopera-
tivebanks,whicharealsostronginretailbusiness.WithaportfolioofEUR594.8billionattheend
oftheyear,theyaccountedfor27percentoftotalprivatedeposits.

TogetherwiththeLandesbanken,whereprivatedepositbusinessisonlyofminorimportance,the
Savings Banks account for 39 percent of total deposits at the end of 2019.

Deposits from domestic enterprises
Afterretaildeposits,depositsfromdomesticenterprisesconstitutethesecondlargestsegmentof
theGermanbankingsector’soverallcustomerdepositbusiness.Attheendof2019,depositsfrom
domesticenterprisesamountedtoEUR1,009.2billion.

Infiscalyear2019,theoverallportfolioofdepositsfromdomesticenterprisesdecreasedslightlyby
EUR2.5billion(0.3percent).Thedevelopmentofthissegmentvariedwidelyinthevariouscategories
ofbanks.OnlySavingsBanks,co-operativebanksandbranchesofforeignbanksweresuccessfulin
increasing their portfolios of deposits. The Savings Banks’ portfolio of deposits from enterprises 
grewbyEUR5.2billion(3.8percent)intheyearunderreview;theirmarketsharenowamountsto
14.3 percent.

AttheLandesbanken,thedepositportfolioheldbydomesticcompaniesincreasedtoEUR137.8bil-
lionattheendof2019(endof2018:EUR133.3billion).Despitetheportfolioandmarketsharede-
clinesofrecentyearsasaresultofrestructuring,theLandesbankenstillhaveastrongmarketposi-
tionindepositsfromdomesticenterpriseswithamarketshareof13.6percent.Togetherwiththe
SavingsBanks,theLandesbankenreachedamarketshareof27.9percentinthisdepositsegmentas
at the end of 2019.

11.2% 
Other credit institutions

22.0% 
Regionalbanks/othercommercial
banks/branchesofforeignbanks

10.9% 
Co-operative banks

14.3% 
Savings Banks

13.6% 
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28.0%  
Big banks

Market shares deposits from domestic enterprises 
As at 31.12.2019

TOTAL  
MARKET VOLUME  

EUR 

1,009.2  
billion
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Savings Banks are competent and reliable partners for  
the international business transactions of German enterprises
TradeconflictsandBrexitputastrainontheworldmarkets.However,theGermanexporteconomy
remainedstablelastyearandachievedsignificantgrowth.In2019,Germanexportsandimports
evenexceededthepreviousrecordlevelsof2018.However,growthlostmomentumcomparedto
previousyears:in2019,GermanyexportedgoodsworthEUR1,327.6billionandimportedgoods
worthEUR1,104.1billion.Thismeansthatexportsin2019were0.8percenthigherthanin2018.
Importsroseby1.4percent.In2018,exportsremainedat3percentandimportsincreasedby
5.6percentcomparedtothepreviousyear.Themostimportanttradingregionsareandremain
Europe,USAandChina.

“Made in Germany” therefore continues to be one of the most important signs of quality for business 
ownersfromtheFederalRepublicofGermany.Duetoitscloseintegrationintotheglobaleconomy,
employment in Germany is also heavily dependent on open markets and international trade: Around 
28percentofGermanjobsdependdirectlyorindirectlyonexports,and56percentinmanufacturing.

Internationalbusinessthusharboursopportunities,butalsorisks,asthecurrentCoronacrisis
shows,whichisleadingtomassivepaymentand/ordeliverydefaultsandgreatuncertainty.These
have a direct impact on the economic stability of companies. 

Asthe“provideroffinanceforGermany’sSMEs”,theregionalSavingsBanksknowthesesmalland
medium-sizedenterprisesverywell.Acentraltaskistoactivelysupportcompaniesandfreelancers
inthesedifficulttimesinordertomitigatetheeconomicimpact.BytheendofApril2020,around
1.4millionadvisorydiscussionshadbeenheldwithcorporatecustomers.Thefocuswasondirect
assistancemeasurestosecureliquidityrequirements,suchasthesuspensionofinterestandpay-
mentsredemption,changestocreditlinesandtherapidandunbureaucraticprocessingofsubsi-
dised loans. 

The Savings Banks Finance Group has also supported medium-sized companies in their internation-
albusinessformanyyears.Viatheirinternationalnetwork,madeupofthe“S-CountryDesk”,Landes-
bankenandDeutscheLeasing,regionallyrootedSavingsBanksusetheirrelationshipswithover
10,000correspondentbanksfortransactionsatapprox.100locationsworldwide.Inthisway,cus-
tomers and Savings Banks can be supported directly on site and in German during important meet-
ings.Additionally,enterprisescanusethe“EuropaService”oftheGermanSavingsBanksAssocia-
tion(DSGV)which–duetoitsco-operationwith600institutionsinmorethan60countries–helps
toestablishbusinessrelationsbetweenGermanandforeignenterprises.

The Savings Banks Finance Group is constantly evolving into a corporate foreign trade manager – 
regionallyanchoredandgloballynetworked.Inadditiontotheexistingrangeofservices,from
foreignpaymenttransactionstoforeigntradefinancing,remotecustomer-orientedservicesare
alsotobedevelopedinthefuture,suchasforeigntradeandcustomsconsulting.

As“TheSMEfinancier”,SavingsBanksandLandesbankenarethusnotonlycrisismanagersindifficult
times,butalsosupportinternationallyoperatingcorporatecustomersaslocalpartnerswiththeir
broadglobalnetworkandindividualsolutions.
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Business performance and financial position 

Performance of the institutions covered by the Institution Protection Scheme 1 –  
an aggregated view
TheoperationalperformanceoftheSavingsBanksFinanceGroupinfiscalyear2019wasstronger
than in the previous year. 

Intheyearunderreview,theResultsofOperationsoftheSavingsBanksFinanceGroupwerechar-
acterised by a much better valuation result 2comparedwith2018,albeitwithlowernetinterestin-
come.Overall,thisresultedinahigherannualresult(beforeandaftertaxes).

 � For further information on the business development of the Savings Banks, Landesbanken 
and Landesbausparkassen, see pages 47, 54 and 59. 

In2019,theSavingsBanksFinanceGroupachievedanoperatingresultbeforevaluationof
EUR10.2billion,comparedwithEUR11.3billioninthepreviousyear.Thisdeclinewasduetolower
net interest income – despite higher net commission income – and a slight increase in  administrative 
expenses in fiscal year 2019. Net commission income of the Savings Banks  Finance Group increased 
by8.9percenttoEUR9.6billion.NetinterestincomeofEUR27.8billionfellsignificantlyshortofthe
previous year’s level (–3.1 percent) due to the interest-rate environment. Net trading income (net in-
comefromfinancialtransactions),whichisonlyrelevantforLandesbankenwithintheSavingsBanks
FinanceGroup,decreasedfromEUR0.7billiontoEUR0.5billionintheyearunderreview.

Administrativeexpensesincreasedby1.9percenttoEUR28billionduetohigheroperatingexpenses.

Infiscalyear2019,thecost-incomeratio3oftheSavingsBanksFinanceGroupasawholeincreased
slightlyto73.3percent(2018:70.8percent).Thiswasprimarilyduetothedeclineinnetinterestin-
come and the increase in administrative expenses. 

The valuation result of the Savings Banks Finance Group for 2019 recorded a decisive improve-
ment in the valuation balance over the previous year. Net valuation expenses decreased from 
EUR–3.6billioninthepreviousyeartoEUR–0.3billionin2019.Inthepreviousyear,thenegative
effectwasdue,inparticular,tohigheradditionstoprovisionsforcontingentlossesinthelending
business of Landesbanken. 

Bycontrast,theextraordinaryresult4 had a greater impact on the earnings position of the 
Savings Banks Finance Group in 2019 than in the previous financial year. The negative balance of 
EUR–5.3billionwassignificantlyhigherthanthepreviousyear’slevelofEUR–4.6billion.

1  This chapter provides an aggregated view of the development at the Savings Banks, Landesbanken and Landesbausparkassen (in this 
case Landesbanken excluding foreign branches, domestic and foreign Group subsidiaries and LBS) as well as Hamburg Commercial 
Bank (formerly HSH Nordbank), which remains in the protection scheme.

2  Valuation allowances and write-downs on receivables and securities held in the liquidity reserve (net of write-ups on receivables and 
securities held in the liquidity reserve) as well as changes in the contingency reserves in accordance with section 340(f) German Com-
mercial Code.

3  Ratio of administrative expenses to the result from operations (sum of net interest income, net commission income, net income from 
 financial transactions and other operating income).

4  Balance of other and extraordinary income / expenses. In contrast to the P&L statistics of Deutsche Bundesbank, additions to and with-
drawals from the Fund for General Banking Risks are recognised under “extraordinary result” in accordance with section 340(g) of the 
German Commercial Code.
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Key financials of the Savings Banks Finance Group  *

Selected balance sheet items

As at  
year-end 2019 

EUR billion 

As at  
year-end 2018 

EUR billion
Change  

as %

Loans and advances to banks (MFIs 1) 268.6 268.6 –0.0

Loans and advances to non-banks (non-MFIs) 1,307.4 1,254.1 +4.2

Liabilities to banks (MFIs) 371.4 376.1 –1.2

Liabilities to non-banks (non-MFIs) 1,342.0 1,280.2 +4.8

Equity 173.0 167.8 +3.1

Total assets 2,273.5 2,178.2 +4.4

Tier 1 ratio pursuant to CRR 2 (as percentage; change in percentage points) 16.1 15.9 +0.1

Selected positions of P&L account 3

2019 4  
EUR billion 

2018  
EUR billion 

Change  
as %

Net interest income 27.779 28.661 –3.1

Net commission income 9.590 8.806 +8.9

Net income from financial transactions 0.474 0.668 –29.1

Administrative expenses 28.024 27.512 +1.9

Operating result before valuation 10.216 11.338 –9.9

Operating result after valuation 9.898 7.707 +28.4

Net income before taxes 4.628 3.130 +47.8

Income taxes 2.676 3.225 –17.0

Net income after taxes 1.951 –0.095 – 5

of which net income Savings Banks after taxes 1.831 1.798 +1.8

of which net income Landesbanken after taxes 0.095 –1.918 – 5

of which net income Landesbausparkassen after taxes 0.026 0.026 +0.2

*  Savings Banks Finance Group: 1. Savings Banks, 2. Landesbanken excluding foreign branches, excluding domestic and foreign group subsid-
iaries and excluding Landesbausparkassen, 3. LBS: legally independent entities of LBS and legally dependent units of Landesbanken as well 
as Hamburg Commercial Bank (formerly HSH Nordbank), which is affiliated with the protection scheme.

1  Monetary Financial Institutions.
2  Capital Requirement Regulation.
3  As in the “original” P&L account under the German GAAP, additions to the Fund for General Banking Risks pursuant to Section 340(g) of the 

German Commercial Code are recognised as expenses that reduce net income; in the DSGV’s Financial Reports until 2010, such additions 
were treated – in line with Deutsche Bundesbank’s P&L statistics – as appropriation of profits which increased net income. 

4  Preliminary figures from financial statements prepared in accordance with the German GAAP.
5  Calculation would not make sense.
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Overall,theinstitutionsaffiliatedwiththeSavingsBanksFinanceGroupachievednetincomeof
approx.EUR4.6billionbeforetaxesin2019.TheGrouphadclosedthepreviousyearwithnet
incomeofEUR3.1billionbeforetaxes.Aftertaxes,theSavingsBanksFinanceGrouprecordedan
netincomeofaroundEUR2billionin2019,comparedwithEUR–0.1billioninthepreviousyear.

Thesubstantialdeclineinnetincomeinthe2018resultswasduetothehighextraordinarycharges
ofasingleinstitutionoftheLandesbankenGroup.However,theresultsfor2019wouldalsohave
beensignificantlyhigherwithoutthelossesofthetwoinstitutionsweakenedbytheshippingcrisis.

Inthepastfinancialyear,theyear-on-yearincreaseintheaggregatetotalassetsoftheSavingsBanks
FinanceGroupcontinuedcomparedwiththepreviousyear.Thedeclineinpreviousyearswaspri-
marily due to the fact that the strategic measures designed to re-align and re-size the Landesbanken 
resulted in a further reduction in total assets. 

Asattheendoftheyear,thetotalassetsoftheSavingsBanksFinanceGroupincreasedby4.4percent
toEUR2,273.5billion(previousyear:+2.3percent).Thiswasprimarilyduetotheexpansionof
customerlendingbusinessandcustomerdepositbusiness.SavingsBanksandLandesbankenwere
abletoachievehighergrowthincustomerlendingbusinessinparticular.Loansandadvancesto
non-banksincreasedby4.2percenttoEUR1,307.4billion,whileliabilitiestonon-banksofthe
SavingsBanksFinanceGroupincreasedby4.8percenttoEUR1,342billion.

ThebalancesheetequityoftheSavingsBanksFinanceGroupincreasedagainin2019.Itgrewby
3.1percenttoEUR173billion(previousyear:+3.9percent).TheGroupthusagainimprovedits
 equity base in the past financial year.

ThecalculatedcorecapitaloftheSavingsBanksFinanceGroupasperCRR/CRDIV1 increased to 
EUR169.1billion(endof2018:EUR161.3billion)attheendof2019,thetotalriskcontribution
(counterpartyrisks,marketriskpositionsandotherrisks)amountedtoEUR1,052.2billion(endof
2018:EUR1,012billion).TheSavingsBanksFinanceGroup’sTier1capitalratiothusroseagain
slightlyto16.1percentattheendof2019(endof2018:15.9percent).

Onthebasisofitssolidequitybase,theSavingsBanksFinanceGroupwillcontinuetomakea
sustainedcontributiontothesupplyofcredittotheGermaneconomy,particularlythemanysmall
and medium-sized enterprises.

Business performance of Savings Banks
In2019,theSavingsBanksinGermanyshowedsuccessfulbusinessdevelopmentinlending,
depositandsecuritiesbusiness.TheirtotalassetsincreasedbyEUR57.2billion(+4.6percent)to
EUR1,301billion.ThenumberofSavingsBanksdecreasedbyoneto379SavingsBanks(previ-
ousyear:380;asat15June2020:377).

Asinthepreviousyear,thecustomerlendingbusinesswascharacterisedbyhighdynamics. 
Intermsofportfolios,theSavingsBanksagainrecordedstronggrowthwithanincreaseof
EUR38.2billionor4.6percenttoEUR861.2billion.Newbusinesswasalsobetterthaninthe
previousyear,surpassingtherecordfigurefromthepreviousyear.Loanrepaymentsremainedat
a high level.

1  CRR = Capital Requirements Regulation, CRD = Capital Requirements Directive.

EUR  
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billion 
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Oneofthecornerstonesofgrowthin2019wasagainprivatehousingloans.Bothportfoliogrowth
andnewbusinesswerehigherthaninthepreviousyear.TheportfolioincreasedbyEUR17.8billion
(+5.9percent)toEUR321.2billion;innewbusiness,theSavingsBankscommittedEUR59billion,
EUR8.7billionmorethaninthepreviousyear.

In2019,theloanportfolioofcompaniesandtheself-employedgrewevenmorestrongly.Witha
plusofEUR24.1billion(+5.7percent)toEUR443.9billionarecordgrowthwasachieved.Both
 investment loans and commercial housing loans are responsible for this. The Savings Banks com-
mittedEUR93.3billioninnewbusiness,whichisalsoanewrecord.

In2019,theSavingsBanks‘customerdepositswereupEUR45.2billion(+4.8percent)ontheprevi-
ousyear‘sgrowthof+4.3percenttoaportfolioofEUR995.5billion.Instructuralterms,thetrend
wassimilartopreviousyearsduetolowinterestrates:Sightdepositswereexpanded,whileother
formsofinvestment(ownissues,timedeposits,savingsdeposits)declined.

Intheoff-balance-sheetcustomersecuritiesbusiness,theSavingsBanksrecordedsignificantly
highersalescomparedwiththepreviousyear(+5.3percent).Netsales(purchasesminuscustomer
sales)wereclearlypositive,butatEUR10.8billiontheyweredownonthepreviousyear.

Thus,directfinancialassetformationwasagainabletobenefitfrominflowsfromthedepositbusi-
nessandsecuritiesbusinessintheyearunderreview.

Including home savings and loan business attributable to the Savings Banks and attributable life 
insurancebusiness,SavingsBankcustomersinvestedEUR58.8billiondirectlyandindirectlywith
their Savings Bank.

Profitability 
Asexpected,theearningspositionoftheSavingsBanksweakenedinthe2019fiscalyearinopera-
tingbusiness(operatingresultbeforevaluation).Thecontinuingphaseoflowinterestratesis
again noticeably reflected in the Savings Banks‘ income statement.

The Savings Banks‘ operating business continued to be determined in particular by the development 
ofnetinterestincomefromthehighlycompetitivelendinganddeposit-takingbusinesswithprivate
customersandsmallandmedium-sizedenterprises.Withasignificantdeclineof3.6percent,the
Savings Banks achieved net interest income of EUR 20.4 billion (previous year: EUR 21.2 billion) in 
the 2019 fiscal year.

Inthecustomerbusiness,marginsinthedeposit-takingbusinessinparticularareundersevere
pressure due to interest rate factors. Despite a further increase in demand for loans in 2019 due to 
theeconomicsituation,marginsinthelendingbusinesswillfallslightly.Revenuesontheassets
sidewillthereforenotbeabletooffsetthedeclineinincomedespitegrowinglendingvolumes.
Maturitytransformationincomeroseslightlyagainstthebackgroundofthesomewhatsteeper
 interest rate structure.

ThenetcommissionincomeoftheSavingsBanksincreasedbyagratifying6.2percentto
EUR8.2billion(previousyear:EUR7.7billion).Thisimprovementintheresultisduetoafurther
increaseincommissionincomeincardbusinessandgirobusiness,butalsoinsecuritiesbusiness.
In2019,theSavingsBanksalsorecordednoticeablerevenueincreasesinbrokeragebusiness,
particularlyininsurancebusiness,loanbrokerageandrealestatebrokerage.

Onbalance,however,thedeclineinnetinterestincomewasonlypartiallyoffsetbyimprovednet
commission income.
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Administrative expenses rose by 1.2 percent to EUR 20.3 billion in fiscal year 2019 (previous year: 
EUR20billion).Intheyearunderreview,theSavingsBanksrecordedanincreaseinoperating
expensestoEUR7.6billion(+2.6percent,previousyear:EUR7.4billion).ITcostsarebeingdriven
primarily by the necessary digitalisation and standardisation of processes. Personnel  expenses 
 increased only slightly by 0.3 percent in 2019 and amount to EUR 12.7 billion (previous year: 
EUR12.6billion).Thus,thesignificantsalaryincreasesfromthelastwageagreementwerealmost
compensated for by the continued measures of personnel consolidation (among others  through 
partial retirement) and by natural fluctuation.

The cost-income ratio 1roseslightlymoresignificantlyto70.6percentinthe2019fiscalyear(previ-
ousyear:67.7percent)andwasprimarilyduetothedeclineinnetinterestincome.Nevertheless,
anevenstrongerincreasewaspreventedbytheslightriseinadministrativeexpensesandanin-
crease in commission income.

TheoperatingresultbeforevaluationthusfelltoEUR8.4billion(previousyear:EUR9.6billion).

With reference to the valuation result 2,theSavingsBanksachievedanetvaluationexpensein2019
ofjustunderEUR–0,1billion–asinthepreviousyear.In2019,thevaluationofsecuritiesheldin
theliquidityreserveresultedinavaluationresultofslightlymorethanEUR0.3billion.Followinga
valuationresultofEUR–1,3billioninthepreviousyear,thisrepresentssignificantrelief.2019wasa
muchbetterstockmarketyearthan2018.

Withregardtoriskprovisionsinthelendingbusiness,valuationexpensesintheamountof
EUR0.5billionwereincurredforthefirsttimein2019onbalance,afterthevaluationresultfrom
thepreviousyearwasbalanced.Ontheonehand,thegoodequitybaseofcompaniesduringthe
economicdownturnin2019preventedmajorloandefaults.Ontheotherhand,inadditiontothe
emergingeconomicrisks,somekeyindustriesarefacingsignificanttechnologicalchange.

Nevertheless,thecurrentlevelofriskprovisioningshowsthattheriskmeasurementandrisk
managementproceduresoftheSavingsBanks,whichhavebeenrefinedconsiderablyinrecent
years,deliverreliableresultsandthusenableefficientriskcoveragethatisalsotailoredtorequire-
ments.

The „extraordinary result“ 3oftheSavingsBanksinthe2019fiscalyearwasagainstronglyinfluenced
bytheallocationstothefundforgeneralbankingrisksinaccordancewithSection340(g)ofthe
GermanCommercialCode.Theincreaseinthe„340greserves“,atEUR4billion,waswellabovethe
previousyear‘sfigure(2018:EUR3.8billion).Fortunately,thetotal„extraordinaryresult“closed
2019withaconsiderablylowernegativebalanceofEUR4.1billioncomparedtothepreviousyear.

The improvement in the „extraordinary result“ and the valuation result had a positive effect on the 
developmentofthenetincomebeforetaxes.However,withnetincomebeforetaxesofEUR4.3billion,
theSavingsBanks‘overallresultforthe2019fiscalyearwasdownonthepreviousyear(2018:
EUR4.6billion).

1  Ratio of administrative expenses to result from operations.
2  The valuation result is composed of provisions for contingent losses in lending business, as well as write-ups / write-downs on contin-

gency reserves pursuant to Section 340(f) of the German Commercial Code and valuation allowances and write-downs on receivables 
and securities held in the liquidity reserve (net of write-ups on receivables and securities held in the liquidity reserve).

3  Balance of other and extraordinary income / expenses. Unlike the P&L statistics of Deutsche Bundesbank, additions to and withdrawals 
from the Fund for General Banking Risks are recognised under “extraordinary result” in accordance with Section 340(g) of the German 
Commercial Code.

EUR  

4.3
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ThenetincomefortheyearafterdeductionofincometaxesamountedtoEUR1.83billioninthe
2019fiscalyearandthusexceededthepreviousyear‘slevel(EUR1.80billion).

Lending business
TotalcustomerlendingbusinessgrewbyEUR38.2billionin2019.TheSavingsBanksthusincreased
theirportfolioby4.6percenttoEUR861.2billion(previousyear+3.7percent).

Newbusinessimprovedby7.3percentcomparedtothepreviousyear,withEUR170billionachieving
anewrecord.Thefactthatthiswasnotreflectedevenmorestronglyintheportfoliosisduetothe
stillveryhighrepayments,whichareroughlyatthepreviousyear‘slevelofEUR116billion.

Thispositivedevelopmentincustomerlendingbusinesswasdrivenbycorporatelendingbusiness.
Inthecourseof2019,theSavingsBankscommittedEUR4.1billion(or4.6percent)morenewloans
tocompaniesandtheself-employedthanin2018.AnewrecordwassetatEUR93.3billion.

Selected items of the P&L account of Savings Banks 1

2019 2 
EUR billion

2018 
EUR billion

Changes 2019 vs. 2018 

EUR billion %

Net interest income 20.397 21.152 –0.8 –3.6

Net commission income 8.168 7.694 +0.5 +6.2

Net income from financial transactions 0.011 0.001 +0.0 >+100

Administrative expenses 20.267 20.035 +0.2 +1.2

Personnel expenses 12.669 12.626 +0.0 +0.3

Operating expenses  
(including depreciation of property, plant and equipment) 7.598

7.409 +0.2 +2.6

Operating result before valuation 8.440 9.557 –1.1 –11.7

Valuation result (excluding equity interests) –0.069 –0.572 +0.5 –88.0

Operating result after valuation 8.371 8.985 –0.6 –6.8

Balance of other and extraordinary income / expenses 1, 3 –4.091 –4.412 +0.3 –7.3

of which additions to the Fund for General Banking Risks in accordance 
with Section 340(g) German Commercial Code –3.964 –3.781 –0.2 +4.8

Net income before tax 4.280 4.573 –0.3 –6.4

Income taxes 2.450 2.775 –0.3 –11.7

Net income after taxes 1.831 1.798 +0.0 +1.8

Return on equity before taxes (in %, percentage point changes) 7.0 7.5 – –0.5

Cost-income ratio (in %, change in percentage points) 4 70.6 67.7 – +2.9

1  As in the “original” P&L account under German GAAP, additions to the fund for general banking risks pursuant to Section 340(g) of the 
German Commercial Code are recognised as expenses that reduce net income; in the DSGV’s Financial Reports until 2010, such addi-
tions were treated – in line with Deutsche Bundesbank’s P&L statistics – as appropriation of profits which increased net income.

2  Preliminary figures from financial statements prepared in accordance with German GAAP.
3  Including the balance of gains on the sale of financial investments and investments held as fixed assets, write-downs / write-ups on 

 financial investments and investments held as fixed assets as well as additions to and withdrawals from the Fund for General Banking 
Risks in accordance with Section 340(g) German Commercial Code (additions to the Fund for General Banking Risks with a negative 
sign).

4  Ratio of administrative expenses to result from operations.

EUR  

861.2
billion 
CUSTOMER LOANS
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At70percent,themajorityoftheloancommitmentsin2019continuedtobeinthemediumand
long-termarea,sofromthecompany‘spointofviewnewbusinesscontinuedtohaveaninvest-
ment character.

Thisgoodnewbusinesswasalsoreflectedintheloanportfolio.In2019,theincreaseamounted
to EUR 24.1 billion or 5.7 percent (portfolio at year-end EUR 443.9 billion). 

In2019,investmentloansfromcompaniesandtheself-employedincreasedbyEUR15billionor
5.2percent(previousyear+4.9percent)toaportfolioofEUR303.8billion.Incommercialhousing
construction,theloanportfolioalsoincreasedstronglybyEUR9.2billionor7percent(previous
year+6.8percent)toEUR140billion.

Ontheotherhand,theSavingsBanksalsorecordedastrongincreaseinnewbusinessinloans
toprivateindividualscomparedwiththepreviousyear.For2019asawhole,thevolumeof
commitmentswasEUR69.9billion,anincreaseofEUR8.5billion(+13.8billion)comparedwith
2018.Theportfolioagainincreasedquitestronglyin2019,byEUR15.1billionor4.3percentto
EUR363.6billion(previousyear+2.8percent).

Theincreaseinnewbusinessisattributabletothedevelopmentofprivatehousingloans.Com-
mitmentsamountedtoEUR59billion,upEUR8.7billion(+17.3percent)comparedwith2018.
Ontheonehand,thisgrowthreflectstheconsiderablepriceincreasesofrecentyears,asaresult
ofwhichSavingsBanksgrantedhigherrealestateloansthaninpreviousyears.Ontheother
hand,however,itshouldalsobenotedthatthesepriceincreaseshavenotsloweddowndemand.
Theattractivenessofrealestatecontinuedtobehighinviewofunchangedlowinterestrates.

Inthecourseoftheyear,theportfolioofprivateresidentialconstructionloansincreasedbya
goodEUR17.8billion(+5.9percent)toEUR321.2billion,clearlyexceedingthepreviousyear‘s
growth(+3.6percent).

In2019,consumerlendingbusinesscontinuedtodeclinecomparedtopreviousyears.Innew
business,theSavingsBankscommittedEUR10.9billion,EUR–0.2billion(–2.2percent)below
thepreviousyear.AlthoughtheloanportfoliodecreasedfurtherbyEUR–2.7billion(–5.9percent),
itmuststillbeborneinmindthatSavingsBankcustomershaveconsiderableliquidfundsand,
giventheinterestratesituation,alsousethemforconsumption.

In2019,loanstodomesticpublicauthoritiesdeclinedbyEUR2.3billion(–6.5percent)to
EUR33.5billion(2018:–8.8percent).NewbusinesswasEUR–28.3percentlowerthaninthe
 previous year at EUR 3.1 billion.
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Customer securities trading business
In2019,theSavingsBanksrecordedtotalsalesofEUR111.3billioninbalancesheet-neutral
customersecuritiesbusiness,slightlyexceedingthepreviousyear‘slevel(+EUR5.6billionand
+5.3percent).Turnoverinfixed-incomesecurities(+13percent)andinvestmentfunds(+6.3percent)
washigherthaninthepreviousyear,whileturnoverinsharesremained5.1percentbelowthe2018
figure.Netsales(purchasesminussales)wereclearlypositivein2019atEUR10.8billion(2019:
EUR13.8billion).Thiswasmainlyduetohighpositivenetsalesofinvestmentfunds(EUR+9.8billion),
butshares(EUR+1.2billion)werealsopositive,whilefixed-incomesecurities(EUR–0.2billion)were
slightlynegative.Amongtheinvestmentfunds,open-endedrealestatefunds(EUR+4.5billion),
equityfunds(EUR+4.0billion),mixedfunds(EUR+1.8billion)andotherfunds(EUR+1.5billion)
showthehighestpositivebalances.

Customer lending business of Savings Banks

2019  
EUR billion

2018  
EUR billion

Change in  
EUR billion

Change  
as %

Customer loans 861.2 823.0 +38.2 +4.6

Loans to enterprises 1 443.9 419.7 +24.1 +5.7

Loans to private individuals 363.6 348.5 +15.1 +4.3

Residential housing loans 321.2 303.4 +17.8 +5.9

Consumer credits 42.4 45.1 –2.7 –5.9

Loans to public authorities 33.5 35.8 –2.3 –6.5

Total loan commitments / disbursements to domestic customers 170.0 / 154.7 158.4 / 145.2 +11.6 / +9.5 +7.3 / +6.5

Loan commitments / disbursements to enterprises and self-employed 
 persons 1 93.3 / 84.2 89.2 / 79.9 +4.1 / +4.3 +4.6 / +5.3

Loan commitments / disbursements to private individuals 69.9 / 64.3 61.4 / 58.1 +8.5 / +6.1 +13.8 / +10.5

1 Including loans for commercial housing loans.

Customer securities business at Savings Banks

2019  
EUR billion

2018  
EUR billion

Change in  
EUR billion

Change  
as %

Securities trading volume 111.3 105.8 +5.6 +5.3

Net sales of securities 1 10.8 13.8 –3.0 –21.9

1 Net sales is the balance of customer purchases and sales.
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Funding 
Savings Banks fund themselves primarily from deposits of private customers and companies. The 
growthincustomerdepositbusinessin2019wasclearlyhigherthaninpreviousyears(+4.3percent
in2018)atEUR45.2billion(+4.8percenttoatotalportfolioofEUR995.5billion).

Theinterest-rate-induceddevelopmentofthepastyearshascontinued:Demanddepositswere
furtherincreased(byEUR54billionor8.8percenttoaportfolioofEUR664.6billion)whilethe
othercategoriesaredeclining.TimedepositsdecreasedbyEUR–0.5billion(–3.1percent),savings
depositsbyEUR-4.9billionor–1.7percenttoEUR282.7billionandownissueswereagainre-
duced quite significantly by EUR –3.3 billion (–9.4 percent).

DomesticcompaniesincreasedtheirdepositsbyEUR5billionor+3.5percenttoEUR148.4billion,
inthepreviousyear+2.8percent.PrivatecustomersinvestedanadditionalEUR37.2billionin2019
(+5percenttoEUR780.7billion),anevenhigherincreasecomparedto2018(+4.5percent).

Asinpreviousyears,theSavingsBankswerethuscharacterisedbyacomfortablerefinancingsitua-
tion.Theentirecustomerlendingbusinesswasrefinancedviacustomerdeposits.

Acquisition of financial assets 
Duetothestrongportfoliogrowthinthedepositbusinessandthehighpositivenetsalesinthe
securitiesbusiness,thefinancialassetsofcustomersin2019was+6percentmorethanthepre-
vious year. Including the home loan and savings business attributable to the Savings Banks and 
theattributablelifeassurancebusiness,customersacquiredadditionalfinancialassetsworth
EUR58.8billionviaSavingsBanks–morethaneverbefore.Thisalsoappliestoprivatecustomers
whoadditionallyinvestedEUR49billion(+5.1percent).

Customer deposit business of Savings Banks

2019  
EUR billion

2018  
EUR billion

Change in  
EUR billion

Change  
as %

Customer deposits 995.5 950.3 +45.2 +4.8

of which savings deposits 282.7 287.7 –4.9 –1.7

of which own issues 31.7 35.0 –3.3 –9.4

of which time deposits 16.4 17.0 –0.5 –3.1

of which sight deposits 664.6 610.7 +54.0 +8.8

EUR  

995.5
billion 
CUSTOMER DEPOSITS MADE 
AT SAVINGS BANKS

EUR  

58.8
billion 
ACQUISITION OF FINANCIAL 
ASSETS BY CUSTOMERS
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Equity
Attheendofthe2019fiscalyear,theSavingsBanksreportedregulatoryequityintheamountof
EUR127.9billion.ItwasthusincreasedbyafurtherEUR4.8billionoverthecourseoftheyear,and
thisexclusivelyintheformof(hard)corecapital.Attheendof2019,thetotalcapitalratiowas
17.25percent;thecorecapitalratiowas16percentand,afterdeductinghybridcorecapitalcompo-
nents,thehardcorecapitalratiowas15.97percent.Asaresultofthesharpriseinrisk-weighted
assets,theratiosarethusslightlybelowthe2018figures.However,theregulatoryrequirements
continue to be clearly exceeded. 

The Savings Banks‘ comfortable equity base underlines their financial independence and their ability 
to adapt to more stringent regulatory requirements.

Banking supervisory ratios of the Savings Banks in accordance with CRR

2019  
in %

2018 
in %

Change 
 as %

Tier-1 ratio 16.00 16.21 –0.21

Common equity Tier-1 ratio 15.97 16.17 –0.20

Total capital ratio 17.25 17.60 –0.35

Business performance of Landesbanken
Inthe2019fiscalyear,asinthepreviousyear,thebusinessdevelopmentoftheLandesbankenwas
characterisedbyanincreaseintotalassets.Itwasreducedtoagreaterextentinthepreviousyears:
In the course of the strategic measures adopted in the financial market crisis to resize and realign 
theLandesbanken,totalassetswerereducedbyEUR702billionoraround45percentbetweenthe
endof2008andtheendof2017.

In2019,theinstitutions1recordedanincreaseintotalassetsofaroundEUR35.6billionor4.1per-
centtoEUR899.6billion.Overall,Landesbankenarethuscontinuingthetrendofexpandingbal-
ancesheetbusiness(2018:+0.3percent).2Themainreasonforthisdynamicdevelopmentwasthe
growthincustomerlendingbusiness.

Acquisition of financial assets by Savings Banks customers 1

2019  
EUR billion

2018  
EUR billion

Change  
EUR billion

Change  
as %

Acquisition of financial assets by customers 2 58.8 55.4 +3.4 +6.1

Acquisition of financial assets by private individuals 49.0 46.6 +2.4 +5.1

1 From deposit-taking business and customer securities trading business, including intermediated home savings and loan deposits and intermediated life assurance policies. 
2 Retail customers, corporate clients, domestic general government, non-profit organisations, foreign customers.

1  This Chapter deals with the five Landesbank groups, Landesbank Berlin / Berliner Sparkasse, DekaBank, as well as Hamburg Commercial 
Bank (formerly HSH Nordbank) which is affiliated with the protection scheme.

2  The increase in total assets and the expansion of certain loan and deposit positions (e.g. loans to public authorities and deposits from 
public authorities) was favoured by a special effect: in 2019 a Landesbank took over a Pfandbrief bank with a focus on municipal financing.

16% 
TIER-1 RATIO OF  
SAVINGS BANKS
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Inaddition,theLandesbankenincreasedtheirliabilitiestocustomersandsecuritisedliabilities
(primarilymoneymarketpaperissued)in2019.Aboveall,depositsfrompublicauthoritieswere
 increased.

Lending business
Ontheassetssideofinterbankbusiness,theLandesbankenrecordedaportfoliogrowthinloans
andadvancestobanksin2019ofEUR6billionor3.2percenttoEUR195.2billion(previousyear:
–1.4percent).Thisismainlyduetotheincreaseinloansandadvancestoforeignbanks,whichwere
increasedbyEUR16.3billiontoEUR88.9billion.TheclaimsoftheLandesbankenonSavingsBanks
increasedbyEUR5billiontoEUR59.6billion.Incontrast,theLandesbankenrecordedadeclinein
loans and  advances to domestic banks (excluding Savings Banks) from EUR 15.2 billion to 
EUR 47.7 billion. 

Incustomerlendingbusiness,theLandesbankenrecordedanevenmoredynamicdevelopmentin
thepastfiscalyearcomparedwiththepreviousyear.Loansandadvancestonon-bankswereincreased
byatotalofEUR13.2billionor3.3percenttoEUR413.3billion(previousyear:+2.7percent).

This is mainly due to the increase in receivables from domestic and foreign public-sector budgets. 
TheserosebyEUR8.5billionor11.6percenttoEUR81.5billion.

ReceivablesfromdomesticandforeigncompaniesincreasedintheyearunderreviewbyEUR4.8billion
or1.6percenttoEUR301.1billion(previousyear:EUR+13.9billionor+4.9percent).Thefocuswason
foreign corporate customer business: Receivables from foreign companies increased from EUR 3 billion 
or+2.7percenttoEUR113.9billion.Loansandadvancestodomesticcompaniesincreasedby
EUR1.8billionor+1percenttoEUR187.2billion.

Loans and advances to domestic private individuals (including non-profit organisations) remained 
largelystableatEUR30.6billion(–0.3percent).

Securities trading business
The Landesbanken further reduced their proprietary securities investments in 2019. The total 
portfoliodeclinedby0.5percenttoEUR128.9billion(previousyear:–5percent).Thelargest
 decline in volume is to be found in investments in the category of bank bonds. The holdings here 
fellbyEUR0.9billionor1.3percenttoEUR68.7billion.Theportfolioof„publicsectorbonds“fell
by2percenttoEUR28.9billion.Asinthepreviousyear,thesecuritiesportfoliosinvestedinnon-
fixed-interestsecurities(shares,investmentcertificates)decreasedby2.7percenttoEUR9.1billion.

TheholdingsinvestedincorporatebondsremainedalmostconstantatEUR18.8billion.Money
 market paper continued to play only a minor role despite a very high increase of 50.5 percent to a 
portfolio of EUR 3.3 billion at the end of 2019.

Attheendof2019,thefocusofthe"Asecuritiesaccount"oftheLandesbankenwasonbankbonds
withastructuralshareof53.3percent,followedbybondsanddebtsecuritiesissuedbypublic
authoritieswith22.4percentandcorporatebondswith14.6percent.Thesecuritiesportfolios
investedinnon-fixed-interestsecuritiesareofminorimportancewithastructuralshareof
7.1percentandmoneymarketsecuritieswith2.6percent.

EUR  

413.3
billion 
CUSTOMER LOANS BY 
LANDESBANKEN



56 Financial Report 2019 of the Savings Banks Finance Group

Funding
In2019,Landesbankenrecordedanincreaseincustomerdepositsof5.1percentto
EUR291.2billion.In2018customerdepositshadfallenby1.7percent.Themainreasonforthe
increasein2019wasthedevelopmentinliabilitiestodomesticpublic-sectorbudgets,which
wereincreasedbyEUR11.1billionand24.4percenttoEUR56.8billion.

Therewasalsoanincreaseinliabilitiestodomesticandforeigncompanies,whichroseby1.2per-
cent to EUR 152.5 billion and by 3 percent to EUR 25.9 billion. A further differentiated considera-
tioninthesectorofdomesticcompaniesshowsthattheportfolioprofitintheyearunderreviewis
exclusivelyattributabletothedevelopmentinliabilitiestoinsurancecompanies.Thesewere
increasedby7.8percenttoEUR65.9billion.

Incontrast,LandesbankenrecordedoutflowsofEUR1.6billion(–4.6percent)toEUR33.8billion
for liabilities to financing institutions and of EUR 1.3 billion (–2.5 percent) to EUR 52.7 billion in 
the real economy corporate sector.

Depositsfromdomesticprivateindividuals(includingnon-profitorganisations)grewby1.1percent
to EUR 55.3 billion.

The Landesbanken also reduced their interbank liabilities in 2019. They fell by 5.4 percent to 
EUR232.3billion(previousyear:+3.1percent).Inthepastyear,liabilitiestodomesticbanks
(excludingSavingsBanks)decreasedby5.1percenttoEUR141.7billion,whileliabilitiesto
SavingsBanksfellby7.9percenttoEUR26.6billion.Liabilitiestoforeignbankswere4.9percent
loweratEUR64.1billion(previousyear+9.8percent).

In2019,asinthepreviousyear,Landesbankenrecordedanincreaseintheportfolioofsecuri-
tisedliabilities.Theportfolioincreasedby4.7percenttoEUR197.6billion.Inthepreviousyears,
Landesbanken had recorded significant declines in their portfolios in some cases for this form of 
refinancing.

Equity 
In2019,thebalancesheetequityoftheLandesbankenfellslightlyby0.5percentfromEUR49.4bil-
liontoEUR49.2billion.Themajorityoftheinstitutionswereabletostrengthenthisbalancesheet
position.

TheregulatoryTier-1capitaloftheLandesbanken,calculatedonthebasisoftheCRR/CRDIV,
increasedby5.6percenttoEUR46.7billionattheendof2019(endof2018:EUR44.3billion).The
totalriskcontribution(counterpartyrisks,marketriskpositionsandotherrisks)wasreducedby
0.7percenttoEUR288.1billion(endof2018:EUR290.2billion).Asaresultofthesetwodevelop-
ments,thecorecapitalratioaccordingtoCRR/CRDIVoftheLandesbankenGrouproseby1per-
centagepointandamountedto16.2percentattheendof2019(endof2018:15.3percent).16.2% 

TIER-1 RATIO OF 
 LANDESBANKEN

Regulatory ratios of Landesbanken in accordance with CRR

2019 
as %

2018 
as %

Change  
as %

Tier-1 ratio 16.22 15.25 0.97

Common equity Tier-1 ratio 15.19 14.30 0.89

Total capital ratio 21.04 19.85 1.20

EUR  

291.2
billion 
CUSTOMER DEPOSITS OF 
LANDESBANKEN
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Thegreatestburdensfromthefinancialcrisishavebeenremoved.Risk-weightedassetswere
reducedinatargetedmanner,andcapitalratioswerefurtherexpanded.Onlytwoinstitutionsare
stillstrugglingwiththeconsequencesoftheshippingcrisis.Nevertheless,theLandesbanken
Groupcanlookbackonasolidcorecapitalbase.Forthemajorityoftheinstitutions,thefocusis
nowonfurtherdevelopingtheirbusinessmodelandexpandingtheirbusinesswithlargeand
 medium-sized enterprises.

Profitability 1

Despitetheongoingphaseoflowinterestrates,Landesbankenoperatingresultsdeclinedbyonly
0.8percentintheyearunderreview.Operatingrevenuesremainedmoreorlessstablein2019:The
decreasesinnetinterestincomebyEUR0.1billion(toalevelofEUR6.5billion)andinnetincome
from financial transactions by EUR 0.2 billion (to EUR 0.5 billion) are offset by a strong increase in 
net commission income by EUR 0.3 billion (to EUR 1.5 billion). Administrative expenses rose slightly 
more than in the previous year due to an increase in operating expenses and reached a level of 
EUR7.2billionin2019(previousyear:EUR6.9billion).

Overall,LandesbankenachievedanoperatingprofitbeforevaluationofEUR1.67billionin2019
(previousyear:EUR1.69billion).Thecost-incomeratio2ofLandesbankenincreasedto81percent
(previousyear:80.3percent)asaresultoftheearningsdevelopmentoutlinedabove.

Forseveralyearsinarow,Landesbankenhaveformedincreasedriskprovisionsforlendingbusiness.
Incontrasttopreviousyears,thevaluationexpensein2019wassignificantlylower:Itwassignifi-
cantlylowerthaninthepreviousyear(2018:EUR3.1billion)atEUR0.3billionandaccordinglyhad
lessimpactontheannualresultoftheLandesbankenGroup.Thehighburdenofpreviousyearswas
mainlyduetothestreamliningoftheloanportfoliosasaresultofthefinancialcrisis.Inrecentyears,
theearningssituationofsomeinstitutionswasparticularlyaffectedbytheeffectsoftheshipping
crisis.

WhileLandesbankenwerestillabletoachieveaslightsurplusin“otherandextraordinaryincome
andexpenses”inpreviousyears,theresultofthe“extraordinaryaccount“32019wasnegative–as
in the previous year – and reduced the result to EUR 1.1 billion.

Selected balance sheet items of Landesbanken (including DekaBank) *

As at  
year-end 2019  

EUR billion

As at  
year-end 2018  

EUR billion
Change  

as %

Loans and advances to banks (MFIs 1) 195.2 189.2 +3.2

Loans and advances to non-banks (non-MFIs ) 413.3 400.1 +3.3

Liabilities to banks (MFIs ) 232.3 245.6 –5.4

Liabilities to non-banks (non-MFIs ) 291.2 277.0 +5.1

Balance sheet total 899.6 864.1 +4.1

*  Including Hamburg Commercial Bank (formerly HSH Nordbank), which remains in the institution protection scheme.
1 Monetary Financial Institutions.

1  Source: Individual financial statements of Landesbanken (including DekaBank) as well as Hamburg Commercial Bank (formerly HSH 
Nordbank), which is still affiliated with the protection scheme.

2  Ratio of Administrative Expenses to Result from Operations (sum total of net interest income and net commission income, net income 
from financial transactions and other operating income). 

3  Balance of other and extraordinary income / expenses. Unlike the P&L statistics of Deutsche Bundesbank, additions to and withdrawals 
from the Fund for General Banking Risks are recognised under “extraordinary result” in accordance with Section 340(g) of the German 
Commercial Code.
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Theslightlypositivevaluationorfinancialinvestmentbusinesswithanetvaluationincomeof
EUR0.1billionwasthereforefarfromsufficienttocompensateforthetransferredprofitsorthe
 extraordinary result. The latter primarily includes reorganisation expenses and restructuring provi-
sionsforthereorientationoftwoinstitutions.

Landesbanken achieved a slightly positive pre-tax result of EUR 0.3 billion in the 2019 fiscal year. In 
thepreviousyear,theannualresultbeforetaxeswasEUR–1.5billion.Afterdeductionofprofit-rela-
tedtaxes,Landesbankenclosedthe2019fiscalyearwithanetprofitaftertaxesofaround
EUR0.1billion.In2018,LandesbankenrecordedanetlossaftertaxesofEUR–2billion.

Theresultsforthefiscalyears2018and2019weremainlyaffectedbythehighextraordinarycharges
attwoinstitutionsduetotheshippingcrisis.Withouttheirlosses,theLandesbankenGroupwould
havegeneratedanetincomeaftertaxesofEUR1billionin2019(previousyear:EUR0.8billion).

Selected items of P&L account 1 of Landesbanken (including DekaBank) *

2019 2 
EUR billion

2018 
EUR billion

Change 
as %

Net interest income 6.485 6.598 –1.7

Net commission income 1.526 1.220 +25.1

Net income from financial transactions 0.463 0.667 –30.7

Administrative expenses 7.151 6.874 +4.0

Operating result before valuation 1.674 1.688 –0.8

Valuation result (excluding equity interests) –0.286 –3.055 –90.7

Operating result after valuation 1.389 –1.367 – 4

Balance of other and extraordinary income / expenses 1, 3 –1.116 –0.142 >+100

of which: Withdrawals from (+) / addditions to (–) Fund for General Banking Risks  
pursuant to Section 340(g) German Commercial Code –0.319 –0.120 >+100

Net income before taxes 0.273 –1.509 –4

Income taxes 0.177 0.409 –56.7

Net income after taxes 0.095 –1.918 – 4

*  Including Hamburg Commercial Bank (formerly HSH Nordbank), which remains in the institution protection scheme.
1  As in the “original” P&L account under German GAAP, additions to the Fund for General Banking Risk in accordance with Section 340(g) 

 German Commercial Code are recognised as expenses that reduce net income, while withdrawals from this fund are recognised as earnings 
that increase net income. 

2  Preliminary figures from financial statements prepared in accordance with German GAAP, rounding differences may occur.
3  Including the balance of gains on the sale of financial investments and investments held as fixed assets, write-downs / write-ups on Financial 

investments and investments held as fixed assets as well as additions to and withdrawals from the Fund for General Banking Risks in accord-
ance with Section 340(g) German Commercial Code (additions to the Fund for General Banking Risks with a negative sign, withdrawals from 
this fund with a positive sign). 

4  Calculation would not make sense.
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Business performance of Landesbausparkassen
LandesbausparkassenreachedatargetcontractsuminnewbusinessofEUR32.9billion.Compa-
redto2018,thismeansaplusof0.6percent.Thefurtherincreaseofthetargetcontractsums
reflectsthedevelopmentofthebusinesstowardsfinancing-orientedcustomerswhichhasbeen
persistingforseveralyears.Especiallyinthecurrentcapitalmarketsituation,thehomesavings
and loan agreements are particularly attractive for consumers because they protect them against 
the risk of rising interest rates. The substantial rise in real estate prices has also increased the 
needforequity.Thefactthatbuildingsocietysavershaverecognisedthisisshownbythefurther
increaseintheaveragetargetcontractsum.ItreachedEUR55,000inthepastfiscalyearandwas
thus8.5percenthigherthaninthepreviousyear.

TheSavingsBanks’“buildingsocieties"aretheundisputedmarketleadersinhomesavingsand
loansbusinessinGermany.Theirmarketshareis34.7percentintermsofthenumberofnew
contractsconcludedin2019and36.7percentintermsoftargetcontractsums.LBS'marketshare
intermsofcontractportfoliois35.6percent(numberofcontracts)and33.4percent(targetcont-
ractsum).Inthe“Riester”homeloanandsavingssegment,themarketshareofLBSisevenhigher,
namely45.8percentwhichcorrespondstoapproximately830,000contractswithatargetcont-
ractsumofEUR36.6billion(+1.4percent).

Attheendof2019,theeightLandesbausparkassenhadatotalof9.3millionbuildingsociety
contracts(–3.5percent)withavolumeofEUR306.9billion(+1.8percent)fortheir8millioncusto-
mers. 

The Landesbausparkassen continued to be important providers of capital for the financing of 
privateresidentialconstructionmeasuresintheyearunderreview.Capitaldisbursements
amountedtoEUR8.3billion(+5.6percent).Attheendof2019,theportfolioofbuildingsociety
depositsincreasedtoEUR64.2billion(+3.6percent).Thetotalportfolioofbuildingloansroseby
5.5 percent to EUR 30.7 billion; the portfolio of loans from preliminary and interim financing loans 
increasedby5.7percenttoEUR26.1billion.

TheLandesbausparkassenhave570advicecentresandemploy6,958officeandfieldstaff.At
EUR73.3billion(+3.5percent),thecumulativebalancesheettotaloftheLBSGroupreacheda
newhighattheendof2019.
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Business performance of Landesbausparkassen

2019 2018 
Change 

as %

New contracts concluded

Number (millions) 0.60 0.65 –7.3

Target contract sum (EUR billion) 32.9 32.7 +0.6

Portfolio of contracts

Number (million) 9.33 9.66 –3.5

Target contract sum (EUR billion) 306.9 301.6 +1.8

Money received (EUR billion)

Total 11.3 11.1 +1.2

of which savings contributions 8.6 8.4 +2.3

New capital commitments (EUR billion) 10.8 10.6 +2.0

Capital disbursements (EUR billion) 8.3 7.9 +5.6

Total assets (EUR billion) 73.3 70.8 +3.5

Net income after taxes (EUR billion) 26.1 26.0 +0.4

Employees (including field force)

Total 6,958 6,932 +0.4

of which apprentices 151 149 +1.3

2019  
in %

2018 
in %

Change 
in %-points

Market shares (number of contracts)

New contracts concluded 34.7 36.7 –2.0

Portfolio contracts 35.6 35.7 –0.1
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Responsibility and social commitment

Lastyear’sfocuswasonenhancingthecompany'sattractiveness
asanemployer,targetedpersonneldevelopmentandinteresting
offersforyoungjuniorstaff.However,theyear2019wasalso
shapedbytheongoingdigitalisationprocess,changingcustomer
behaviour,andtheresultingbranchclosuresandmergers.

Employees as a key success factor and profitability management
Our employees are and remain our most important link to the customers and are a unique selling 
point.Asbrandambassadors,theyrepresentthespecialself-imageoftheSavingsBanksFinance
GroupthroughoutGermany:understandingpeople,providingsecurityandthinkingaboutthe
future.Despitetheslightdeclineinthetotalworkforce,theSavingsBanksFinanceGroupwithits
285,200employeescontinuestobeoneofthemostimportantemployersandoneoftheleaders
intraininginGermany.Atotalof204,988peoplewereemployedbySavingsBanksin2019.Increas-
ingattentionispaidtothequestionofhownewbusinessareasandsourcesofincomecanbe
developed,whileatthesametimeadjustingworkforcenumbers,orinotherwords,“selectively
investinginstaffwhileconsistentlymanagingpersonnelexpenses”(profitabilitymanagement).

The Savings Banks Finance Group as an attractive employer 
The Savings Banks Finance Group is an attractive employer for career starters and experienced 
 professionals. Being an attractive employer is highly relevant for our human resources strategy. 
Ouremployeestakecentrestagebecausetheyarewhatsetsusapart.Asinthepast,apprentices
form the pool for our next generation of professionals. Our positive image as an employer has a 
positive impact on the recruitment of career starters. The technical optimisation of the Savings Banks 
 Finance Group’s career portal for mobile use via smart phones meets the expectations of this young 
target group. We regularly invest in upgrading the content and the technical features of our 
 employer brand.

It is important that the institutions in our Group offer young career starters not only job security 
andcareerprospectsbutalsointerestingandflexiblefieldsofwork–alsoduringtheirvocational
training. Savings Banks that train apprentices apply an impressive range of approaches to promote 
andapplytheirapprentices’personalresponsibilityandcreativity,includingself-managedinduc-
tionweeksandcharitableprojects,aswellaseditorialteamsforsocialmediaandbranchesstaffed
byapprentices.Thebranchesstaffedbyapprenticescreateanenvironmentinwhichyoungtalent
candevelopfreshideasandimmediatelyputtheseideasintopractice.Inthisway,apprenticessee
thattheirideasaregenuinelyacknowledged;theyknowthattheyareappreciatedandthatthey
have “arrived” in the company.

Changesincustomerbehaviourandtheongoingdigitalisationrequireacompletelynewmarket
approach.Thiswillleadtotheemergenceofsaleschannelswithnewrolesandresponsibilities
andwilltriggeradjustmentstoprocesses,staffstructureandstaffmanagement.Torespondto
thesechallenges,ourfocusin2019wason“strengtheningourattractivenessasanemployer,
upgrading digital skills and ensuring the quality of our staff”. 

ItisveryimportanttotheinstitutionsaffiliatedwiththeSavingsBanksFinanceGroupthattheir
employeeshaveagoodwork-lifebalance.Forthispurpose,weofferflexiblemodelsintermsof
workplacesandworkingtime,professionalcareerdevelopmentandavarietyofsupportmeasures.
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Excellent training and continued professional development 
In2019,5,305youngpeoplebegantheirvocationaltrainingataSavingsBank,Landesbankor
Landesbausparkasse.Thisisanincreaseof9.1percentoverthepreviousyear.With15,363train-
ees,wecontinuetobethelargesttrainingproviderintheGermanbankingindustryandoneofthe
largesttrainingprovidersnationwide.Thebroadcommitmenttotrainingispartofthesocial
 responsibility of the Savings Banks Finance Group. This pays off: Savings Banks trainees regularly 
pass the Chamber of Industry and Commerce examinations as the best and receive prestigious 
awardsintheirregionaswellasatstateandnationallevel.In2019,thetake-upratewas87.5per-
cent.

Dualvocationaltraining,inwhichpracticallearninginthetrainingcompanyandinvocational
schoolinstructioncomplementeachother,istypicalforthemajorityoftrainingplaces.Mostofthe
traineesareaimingforaqualificationasabanker.Anewtrainingregulationfortheoccupationof
bankerwasdrawnupin2019byexpertsfromboththeemployers'andemployees'sidesofindus-
try.Thiswasaccompaniedbyministries,theAssociationofGermanChambersofIndustryand
Commerce(DIHK)andcoordinatedbytheFederalInstituteforVocationalEducationandTraining
(BIBB).TheinterestsoftheSavingsBankswereimplementedtoalargeextentthroughtheirrepre-
sentatives on the Council of Economic Experts. We in the Savings Banks Finance Group have taken 
the changed requirements for activities at the Savings Banks and the reorganisation procedure as 
anopportunitytodevelopmodularsolutions–concepts,instrumentsanddigitaltools–tomod-
ernisetraininginthenationwideproject"BankTraining2020".

School leavers are also looking for a dual course of study combining vocational training and uni-
versity studies. More and more institutions are offering this via the Savings Banks Finance Group’s 
UniversityforFinanceandManagement.Thisofferisinlinewiththeincreasingdemandforhighly
qualifiedspecialistsandmanagers,asisalsoevidentfromour"SalesStrategyoftheFuture".

Alookatthechangingagestructureshowshowimportanttheissuesofmaintainingjobsatisfac-
tionandsuccessionplanningwillbeinthefuture.Differentiatedqualificationoffersforallgroups
oftheworkforcearethereforecrucial.Developingthesemeasurestogetherandofferingtargeted
training programmes is the declared aim of the training service providers in the Savings Banks 
 Finance Group.

Savings Bank employees: Age structure 1 

As at 31.12.2019

1 Active banking employees (headcount).

8.4% 
60+years

12.6% 
20 to under 30 years

0.3% 
under 20 years

15.9% 
30 to under 40 years

28.0% 
40 to under 50 years

16.5%  
55tounder60years

18.3%  
50 to under 55 years
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Increasingtheproportionofwomeninmanagementpositionsremainsakeydevelopmentgoal
fortheentireGroup.Withthemeasuresimplementednationwidetodate,wehaveintensifiedthe
discussionwithintheSavingsBanksFinanceGroup.

Boththeproportionoffemalemanagers(26.7percent)andtheproportionofwomenonthe
board(5.8percent)increasedslightlyin2019.

Human resources development continues to focus on coping with  
the transformation processes due to changing values and digitalisation
Masteringthetransformationprocessestriggeredbythechangeinvaluesandculture,demographic
development and digitalisation is a top priority for the institutions of the Savings Banks Finance 
Group.Thetransformationoftheworldofworkisincreasingtheneedforcontinuingvocationaltrain-
ing.Newformatsforfurthereducationandtrainingareneededwithafocusonnewlyemergingcon-
ditions.

A key success factor for the Savings Banks Finance Group is its internal training system. The 
Savings Banks Finance Group offers its employees high-quality and attractive career prospects 
from the start of their careers to management positions or demanding specialist tasks. The Group-
wideeducationalarchitecturewithnineregionalacademiesandtheSavingsBanksFinanceGroup’s
 University of Applied Sciences in Bonn provides comprehensive support for these development 
opportunitiesandimpartsboththenecessaryspecialistknowledgeandthenecessaryskillsand
competencies for each career level.

Ourbusinessmodelfocusesonholisticcustomerconsultingwiththegoalofhighcustomersatisfac-
tionandsustainablecustomerrelations.Weofferourcustomersallroutestotheadvisor–whether
branch,onlineormobile.Duetochangingcustomerneeds,thereisaclearshifttowardsonlinecon-
tact.Itisimportanttoustomaintainthehumanproximitythatdistinguishesusfromourcompetitors,
despitethenecessaryrestructuringofthebranchstructureinalldirections.Inordertoensurethis,
wecontinuetoplaceparticularemphasisonqualifyingouremployeesforcross-channelcustomer
service. The training offered by the academies addresses this need to adapt and systematically 
developtheirownskills.Thisresultsintrainingformatsthatcanbeconductedasseminarsinthe
academies,butalsoonlineorasin-houseseminarsdirectlyintheinstitutions.AspartoftheDigital
Agenda2.0project,thetrainingcoursesofferedbytheacademiesfortheSavingsBankswerepre-
sented in a transparent and systematic manner throughout Germany.

13.3% 
Other

27.8% 
Completed banking apprenticeship

25.8% 
Degree in banking business  
(Sparkassen-/Bankfachwirt)

22.4% 
Degree in banking 
(Sparkassen-/Bankbetriebswirt)

10.7%  
Academics

Savings Banks employees: Qualification structure 1 
As at 31.12.2019

1 Active banking employees (headcount).
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Broad-based commitment to society strengthens public welfare
In2019,theSavingsBanksFinanceGroupinvestedEUR432millioninitssocialcommitment
(previousyear:EUR422million).SavingsBanks,SavingsBankFoundations,Landesbankenand
partnerentitiesshapelocalsocialinteractioninavarietyofways.Theypromoteartandculture,
getinvolvedinsocialprojects,supportsportandhelpintheareasofeducationandtheenviron-
ment.

Art and Culture
In2019,theSavingsBanksFinanceGroupagainsupportedcountlessculturalprojectsthroughoutthe
country.Oneparticularfocuswasitscommitmentasthemainsponsorof"100yearsofBauhaus",in
whichnumerousSavingsBanks,SavingsBankAssociationsandSavingsBankFoundationssupporta
largenumberofprojectsthatwereimplementedinthespiritoftheBauhausanniversaryyear.Inaddi-
tion,co-operationssuchasthecommitmentasmainsponsoroftheDresdenStateArtCollectionsand
theNationalMuseuminBerlinwerecontinued.Thepromotionofartandcultureisfirmlyanchoredin
thesocialcommitmentoftheSavingsBanks.Overall,theSavingsBanksFinanceGroupsupportedart
andculturein2019withEUR133.6million(previousyear:EUR133.7million).Thismakesitthelarg-
est non-governmental sponsor of culture in Germany.

Social commitment
SavingsBanksareinvolvedinalargenumberofprojectsforchildren,youngpeopleandsenior
citizens.Theyaddresstheirsupportservicestothewidersocietyandsupport,forexample,social
advicecentres,neighbourhoodhomesandintegrationprojectsforimmigrants.Socialcommitment,
withbenefitsamountingtoEUR114.2millionin2019(previousyear:EUR112.6million),isthesec-
ond largest area of support by Savings Banks Finance Group.

Sports activities
The Savings Banks Finance Group promotes sport in all areas. The largest share of the contribu-
tions goes to sports clubs in all of Germany’s regions. One example of this is the commitment to the 
DeutschesSportabzeichen(GermanSportsBadge).Inaddition,theGroupalsosupportstop-class,
junioranddisabledsports,suchastheGermanOlympicteamandGermanParalympicteam,aswell
as the elite sports schools. 

In2019,sportsandmembersofsportsclubsweresupportedwithEUR90.7million(2018:
EUR 90.7 million). 37 foundations of the Savings Banks Finance Group exclusively or predomi-
nantly promote sports.

EUR 58.5 million 
Otherpublicwelfarepurposes

EUR 133.6 million 
Arts and Culture

EUR 114.2 million 
Socialprojects/education

EUR 90.7 million 
Sporting activities

EUR 22.9 million  
Research,business& 
science projects

EUR 12.5 million  
Environment

Social commitment of the Savings Banks Finance Group  
As at 31.12.2019

TOTAL VOLUME  

EUR 

432.4  
million
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Environmental protection
Savings Banks also assume responsibility in the area of the environment. They are committed to 
environmentalandclimateprotectionintheirbusinessareasinavarietyofways.Alargenumberof
local environmental organisations can count on the support of Savings Banks. The canon of sup-
port also includes selected ecological projects in schools. The funds spent on these projects in 
2019 amounted to around EUR 12.5 million (previous year: EUR 7.3 million).

Education
The promotion of education and integration is a central element of the Savings Banks Finance 
Group'scommitmenttosustainablesocialdevelopment.EUR22.9million(previousyear:
EUR21.4million)werechannelledintoprojectsintheareasofresearch,businessandscience
promotionin2019.ThroughoutGermany,SavingsBanksarecommittedtoensuringthatallsec-
tions of the population benefit from social life and can develop personally in their environment. 
They invest in financial education from an early age and offer teaching materials on economic 
and financial topics via the “SparkassenSchulService” (Savings Banks School Service). Outside of 
schools,theSavingsBanksFinanceGroup’s“MoneyandHousehold”advisoryserviceprovidesall
consumerswithfree-ofchargeinformationdesignedtoimprovetheirfinancialliteracyandpre-
vent debt. 

Foundations
The charitable foundations of the Savings Banks Finance Group continue the sponsorship and 
donationcommitmentofSavingsBanks,Landesbankenandothermemberinstitutionsinaparticu-
larlysustainableform.In2019,theynumbered754foundations(previousyear:752).Thefounda-
tions of the Savings Banks Finance Group contribute to regional development and support local 
civicinvolvement.Attheendof2019,theyhadatotalcapitalofEUR2.74billion(previousyear:
EUR2.65billion).Lastyear,theSavingsBanksFoundations,withdistributionsofEUR74.2million
(previousyearEUR74million),accountedfor17.15percentoftheSavingsBanksFinanceGroup's
total commitment.

The Savings Banks Finance Group reports on its social commitment on an ongoing basis at: 
dsgv.de/unsere-verantwortung

EUR 6.1 million 
Environment

EUR 4.2 million  
Scienceandresearch/infrastructureand

economic development

EUR 6.1 million 
Other projects for  
the common good

EUR 27.8 million 
Art and culture

EUR 23.2 million 
Social projects

EUR 6.8 million 
Sports activities

Disbursement in EUR million 
As at 31.12.2019

TOTAL  
DIVIDEND PAYMENTS  

EUR 

74.2  
million
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Sparkassenstiftung für internationale Kooperation
(Savings Banks Foundation for International Co-operation)
The Savings Banks Foundation actively supports financial institutions that sustainably promote 
economicandsocialdevelopmentatlocal,regionalornationallevelthroughneeds-basedbanking
operations. It aims to enhance the professionalism of its partner institutions so that they can offer 
their customers permanent access to financial services. Small and medium-sized enterprises (SMEs) 
inparticular,butalsopoorandsociallymarginalisedgroupsarethetargetgroupsofThe
SavingsBanksFoundation'spartnerinstitutions.Thepartnerinstitutionsthemselvesbenefitfrom
targetingSMEsandlow-incomeearnerswiththeirbusinessstrategy:Servingthesecustomerseg-
mentsallowsforsustainable,stableandsatisfactoryprofits.

Bystrengtheninglocalandregionalfinancialstructures,theSavingsBanksFoundationnotonly
createsdevelopmentalternativesforbroadsectionsofthepopulationandlocalbusinesses,but
 ultimately also helps to generate jobs and income. 

ThisisinkeepingwiththeapproachandtheobjectivesofGermany’sSavingsBanks;ithasastabi-
lisingeffectonthefinancialsectorconcernedand,hence,ontheeconomicdevelopmentofthe
countriesconcerned.The200-yearhistoryofGermany'sSavingsBanksshowsthatsustainable
microfinanceisonlypossiblewithefficientorganisationandprofessionalism–theSavingsBanks
Foundation passes these key success factors on to its partners in its projects. 

 � Sparkassenstiftung.de

Global access to financial services

Poverty reduction through

Employees
Bonn office 

1 target:

40

320

2019  
Project volume

26.3 Project countries

50

Number of other experts
deployed abroad

around 230

million euros

Employees
worldwide

financial inclusion
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Risk Report

Regulationisincreasinglyfocusedonthesupervisoryreviewprocess,referredtoasPillar2ofthe
BaselFramework.Thisreviewprocessprimarilydealswithriskmanagementandoverallbankman-
agement.In2019,theGroup’sinstitutionsthereforeplacedparticularemphasisonmakingprogress
intheseareas.Atthesametime,theeconomicchallengesposedbytheperiodoflowandnegative
interest rates persisted in 2019.

Market situation and regulatory environment
TheinstitutionsaffiliatedwiththeSavingsBanksFinanceGroupperformedwell–despitegrowing
competition,theongoingperiodoflowandnegativeinterestratesandshrinkingroomformanoeuvre
due to regulatory requirements.

Regulatory environment
Numerousregulatoryinitiativeswerealsoadvancedin2019.

The EU published the banking package in the EU Official Journal on 7 June 2019. It consists of the 
CapitalRequirementsDirectiveandRegulationforBanks(CRDV/CRRII),theBankingSettlement
Directive (BRRD) and the associated Single Resolution Mechanism (SRM) Regulation. There is a 
two-yearimplementationperiodformostrequirements.Itisimportantforsmallandmedium-sized
institutions that proportionality is explicitly anchored. The banking package provides for relief for 
so-calledsmall,non-complexinstitutions.Institutionsareconsideredsmallandnon-complexif,in
additiontocertainqualitativerequirements,theyhaveabalancesheettotaloflessthanEUR5bil-
lion.Approximately85percentofSavingsBanksfallunderthisthreshold.Followingthebanking
package,theEUCommissionwilltackletheimplementationofthefinalisationofBaselIII(pub-
lished in December 2017). The Basel Committee has set a deadline of 2022 for this. Due to the Co-
ronacrisis,thisdeadlinehasnowbeenextendedbyoneyear.Atnationallevel,preparationsforthe
6thamendmentoftheMinimumRequirementsforRiskManagement(MaRisk)havebegun.Among
otherthings,the6thamendmentisintendedtoimplementtheEBAguidelinesonthemanage-
mentofnon-performinganddeferredriskpositions(EBA/GL/2018/06)andtheEBAguidelineson
outsourcing(EBA/GL/2019/02).

The Savings Banks Finance Group bundles the operational implementation of the continuing high 
numberofnewregulatoryrequirementscentrallyinSparkassenRatingundRisikosystemeGmbH
(SR).

Risk management by the institutions affiliated with the Savings Banks Finance Group
Theidentification,controlandmanagementofgeneralbankingrisksisoneofthecoretasksofa
credit institution. The main risks of credit institutions include

 	 counterpartydefaultrisks,

 	 marketpricerisks,

 	 liquidityrisks,

 	 operational risks.
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TheinstitutionsoftheSavingsBanksFinanceGroupmanagetheincomeandrisksassociatedwith
their business activities in a professional and future-oriented manner. Changes in the market envi-
ronmentandnewregulatoryrequirementsnecessitatefurtherdevelopmentofmethods,models
and instruments for risk management.

TheDSGV,SRandtheregionalSavingsBanksassociationsareconstantlydeveloping,maintaining
andimprovingtheinstrumentsandmethodsinclosecooperationwiththeinstitutions.Thisbrings
numerousadvantages,including

 	 creatingpractice-orientedanduniformstandardsthroughouttheSavingsBanksFinanceGroup,

 	 establishingabroaddatabasethroughnationwidedatapoolingbasedonthesestandards,

 	 relievingtheburdenontheindividualinstitutionandavoidingduplicationofwork,

 	 poolingoftheentireknow-howoftheSavingsBanksFinanceGroup.

Irrespective of the development of uniform procedures across the entire Savings Banks Finance 
Group,decisionsontransactionsandtheassociatedrisks,suchascustomerproductdesignor
investmentpolicy,remainwitheachindividualinstitution.Thisalsoappliestothedefinitionofthe
individual risk profile at overall institution level and the use of risk quantification procedures.

Categories of general banking risks

Counterparty default risks –  Risk of a negative deviation from the expected value of an on-balance-sheet or off-balance-sheet item, due 
to the downgrading of the counterparty’s rating, including the default of a debtor. Counterparty risks are 
subdivided into a debtor‘s default and migration risks. Within the meaning of this definition, debtors in the 
customer business are borrowers, i.e. traditional retail, commercial and corporate customers, credit insti-
tutions (interbank), governments and the public sector. In proprietary business, debtors are any counter-
parties or issuers.

Market price risks –  Risk of a negative deviation from the expected value of an on-balance-sheet or off-balance-sheet item, due 
to a change in risk classes affecting the value (interest rates, spreads, foreign exchange rates, equity prices, 
commodities and real estate).

Liquidity risks –  Liquidity risk is generally made up of insolvency risk and refinancing cost risk. In both components defined 
below, liquidity risk also includes market liquidity risk. This is the risk that financial securities cannot be 
traded on the financial markets at a specific time and/or at fair prices due to market disruptions or insuffi-
cient market depth.

– Insolvency risk: The risk of not being able to meet due payment obligations in full or on time.

– Refinancing cost risk: danger of a negative deviation from the expected value of refinancing costs.

Operational risks –  Risk of losses incurred due to the inadequacy or failure of internal processes, employees, internal infra-
structure or external factors.

Other risks –  Depending on their specific business model, Savings Banks may be exposed to other risks such as cost risk. 
Cost risk is the risk that actual costs incurred may exceed the budgeted costs. This may be due, for instance, 
to the conclusion of a collective agreement that differs from the expected outcome.
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Jointlydevelopedmethodsareusedbyindividualinstitutionstomeasurerisks,aggregatethese
riskstodeterminetheirrisk-bearingcapacity,managetheportfolioandallocatecapital,soasto
optimisetheirrisk/returnratio.Duetothelargenumberofspecificdecisions,theSavingsBanks
FinanceGroupasawholeremainsverywelldiversified.

RiskmanagementmethodsareoptimisedonanongoingbasiswithintheSavingsBanksFinance
Group.

Safeguarding the institutions’ risk-bearing capacity
Formanyyears,theinstitutionsaffiliatedwiththeSavingsBanksFinanceGrouphaveappliedrisk
managementmethodsandITtoolsdesigned,ontheonehand,tomeasurecapitalandassets
and,ontheotherhand,toidentifyrisks.Thedatacollectedareaggregatedandcomparedwith
eachotherinthecontextofrisk-bearingcapacity.Tothisend,theinstitutionsusecentrallydevel-
opedconceptswhichintegratethevariousproceduresandmethodsandembedtheminrisklim-
itsdefinedforthebankasawholeandforeachcategoryofrisk.

Asarule,SavingsBankspursueagoing-concernapproach1thatcomplieswiththeprevious
nationalrequirementsforrisk-bearingcapacity.ForLandesbanken,ontheotherhand,theECB's
ICAAPguidelinesformthebasisfortheirownrisk-bearingcapacityconcepts.Themanagement
methods anchored in the risk-bearing capacity concepts of Savings Banks and Landesbanken aim 
to ensure both the long-term survival of the individual institutions and creditor protection. 

ThesoftwareS-KARISMA/S-RTF,whichwasjointlydevelopedintheSavingsBanksFinanceGroup,
supports the institutions on the IT side from data bundling in risk management to scenario 
 calculations and regulatory reporting for risk-bearing capacity. The individual risk values and 
hence the capital and asset requirements resulting from the business structure of the individual 
SavingsBankareincorporatedhere.Sincemid-2016,SRhastakenoverthesupportandfurther
developmentoftheS-RTFsoftware.

Intherisk-bearingcapacitycalculationsoftheinstitutions,therisksarecomparedwiththecapi-
tal figures in order to ensure that they are covered at all times. The overall risk of each individual 
institutionandtheindividualrisktypesbelowitarelimitedbymeansofalimitsystemthatena-
bles timely reaction.

The institutions of the Savings Banks Finance Group carry out capital planning processes in order 
to identify the development of capital parameters and future scope for manoeuvre at an early stage. 
Shouldmeasuresbenecessaryintheareaofcapitalresourcesandearningsdevelopment,these
canthusbeinitiatedatanearlystage.Here,too,S-KARISMA/S-RTFisusedinSavingsBanks,asa
closelinkisrequiredbetweenrisk-bearingcapacityandearningsplanning.

TheresultsplannedforthenextfewyearsandtheirretentionwillenabletheSavingsBanksand
Landesbankentosuccessivelyexpandtheirriskcoveragepotential.Thiswillenableongoing
growthinlendingbusiness,whichwillincreasetheminimumcapitalrequirement.

The national supervisory authority published revised regulations on risk-bearing capacity on 24 
May2018.Despitethepossibilityofcontinuingtousetheexistingrisk-bearingcapacityconcepts
untilfurthernotice,measureswereinitiatedatanearlystageintheSavingsBanksFinanceGroup
toefficientlyimplementthesenewregulationsinallinstitutions.

1 Continuation approach.
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Since2016,theGermansupervisoryauthoritieshaveintroducednewinstitution-specificcapital
requirementsandexpectationswiththeso-calledSREPsurcharges(SREP=SupervisoryReviewand
EvaluationProcess)andthecapitaltargetratio,whichmustbetakenintoaccountinbothongoing
capital backing and risk-bearing capacity. 

WiththeSREPsurcharges,Germany’sFinancialMarketsSupervisoryAuthorityBaFinimplementsthe
requirementsoftheEBAGuidelinesfortheSupervisoryReviewandEvaluationProcess,accordingto
whichitwillnowalsobenecessarytoprovidecapitalbackingforriskswhichhavebeenidentified
whenassessingtherisk-bearingcapacityandwhichhavebeenbackedwithcapital,butwhicharenot
takenintoaccountwhendeterminingthecapitalrequirementsunderBaselPillar1.

Thetargetcapitalratioindicateshowmuchadditionalcapitalaninstitutionshouldholdfromasuper-
visoryperspectiveinordertobeabletomeettheSREPtotalcapitalrequirementatalltimes,i.e.also
duringperiodsofstress.ForthemajorityofSavingsBanks,thishasledtono,oronlylimitedaddition-
al capital requirements. 

Safeguarding solvency
TheSavingsBanks'capitalbasewillremainextremelysolidin2019.Asof31December2019,the
commonequitytier-1ratiowas15.97percentandthetotalcapitalratioreached17.25percent.

Savings Banks thus clearly exceed the Basel capital requirements of 4.5 percent for common equity 
tier-1ratioand8percentforthetotalcapitalratio,whichhavebeeninforcesince1January2014.
Capitalresourcesalsocoverthecapitalmaintenancebuffer(2.5percent),whichincreasesthemini-
mum values for tier-1 capital under Basel III to 7 percent and the total capital ratio to 10.5 percent. 
The SREP surcharges and the target capital ratio are also covered. 

Landesbanken (individual institution level) including DekaBank had an average hard core capital ratio 
of 15.2 percent at the end of 2019. The total capital ratio averages 21 percent. 1

1  The ratios apply to the Landesbank Group including Hamburg Commercial Bank (formerly HSH Nordbank), which is part of the institu-
tion protection scheme.
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Management of individual types of risk
Duetostricterregulatoryrequirementstobemetbyriskreporting,ithasbecomenecessaryto
defineprinciplesfordatamanagement,dataqualityandtheaggregationofriskdata.

Inco-operationwithFinanzInformatik,SRensuresthatregulatoryandbusinessmanagementre-
quirements are taken into account in the joint data budget of the Savings Banks Finance Group.

Managingrisksandreturnsisalwaysabalancingactbetweeneconomicmarketconditions,the
regulatory environment and changing customer expectations. In the current interest-rate environ-
ment,SavingsBanksthereforefocusonthemanagementofrisksandreturns.Inthiscontext,par-
ticular attention is paid to managing the counterparty risk as this type of risk has a major impact on 
theinstitutions’risk-bearingcapacityandthestabilityoftheirearnings.However,extensiverisk
measurement methods are applied to secure the lending capacity of Savings Banks and Landes-
banken in a sustainable manner.

Risk classification tools

For corporate banking:  
Savings Banks Standard Rating

–  The Savings Banks Standard Rating is applied to business clients of Savings Banks. Creditworthiness is 
 assessed using a modular approach: as a first step, the Savings Bank / Landesbank examines what informa-
tion is available on a given enterprise and can be included when establishing the rating score. This informa-
tion is sub-divided as follows:

–  Analysis of the financial statements and / or net income accounts,

–  Qualitative rating, i.e. assessing the qualities of the enterprise and the entrepreneur or managing 
 director,

–  Taking into account existing business relationships with the client, including the client’s account 
 behaviour,

–  Potential downgrades due to warning signals of a forthcoming crisis of the enterprise,

–  Taking into consideration third parties that may affect the enterprise’s creditworthiness (joint liability) 
if there is a “parent-subsidiary relationship”, 

–  An approved customer rating can be used to automatically generate a strength / potential profile which can 
be used for communicating with the customer,

–  For customers with low exposure, institutions can use an automated procedure based on account data 
(Compact Customer Rating) to assess the customers’ creditworthiness on an ongoing basis.

For commercial real estate 
 investments: Savings Banks 
Real Estate Business Rating

–  The Savings Banks Real Estate Business Rating is used to assess the creditworthiness of real estate busi-
ness clients. Both quantitative indicators such as balance sheets and qualitative factors such as the 
 expected business performance are used for this assessment. As the key risk driver, the property that is to 
be financed or has already been financed is valued using real-estate-specific information and indicators. In 
this context, the focus is on assessing how likely it is that loans will be repaid from the property‘s rental 
 income in the years to come.

–  To ensure that the assessment is as realistic as possible, all the information available is given due consider-
ation and combined to establish a rating score for the customer.

For retail banking:  
Savings Banks Customer 
 Scoring

–  The Savings Banks Customer Scoring is the risk classification method used for retail banking. It enables 
customer relationship managers to objectively assess the creditworthiness of new or existing customers 
applying for a loan, where possible using all the relevant information available.

–  In addition, this tool can also be used by the institutions for automated portfolio monitoring of their retail 
banking exposure, so as to identify risk in good time.

For investments in renew-
ables: Project Financing Rating

–  The Project Financing Rating is a method that is tailored to the financing of renewables projects (wind, photo-
voltaic systems, biogas / biomass). Loan commitments are primarily based on the cash flows generated from 
the operation of the plants. Hence, the core risk is not the financial position of the equity investor (also 
 referred to as sponsor) but the project performance.

–  Since the project company is to be analysed in its entirety, qualitative factors such as the expertise of the par-
ties involved in the project, information on the project environment and the contractual terms and conditions 
are also included in the assessment process.
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Inaddition,SR,togetherwithSavingsBanksandregionalassociations,hasdevelopedastandard-
isedproceduremodelforconductingtheriskinventory,includingcentralrecommendationsforthe
criteria of materiality assessment of individual risks. It is validated annually by SR. 

TosupporttheriskmanagementprocessintheSavingsBanks,theinstitutionsalsohavearisk
manualattheirdisposal,whichisintendedtohelpthemkeepastandardisedeyeonrisks.

Managing counterparty risks
Inco-operationwithrepresentativesfromregionalassociations,SavingsBanks,Landesbanken,
LandesbausparkassenandFinanzInformatik,SRdevelopsandupdatesthenecessarymethodsfor
efficientandneeds-basedcreditriskmeasurementofSavingsBanks,basedonthedataprovided
by the Savings Banks Finance Group. These methods are used throughout the Savings Banks 
 Finance Group for managing default risks.

The fact that SR centrally develops and updates the methods guarantees their high quality and 
consistency.ThisensuresthatthedatapooledbySavingsBanksandLandesbankenwillbeusedin
compliancewithdataprotectionlaws,thattheywillbequalitativelyandquantitativelyvalidated
andthatthetoolswillberegularlysubjectedtoaregulatoryreview.

Theriskclassificationtoolsdescribedinthetableonpage71refertocorporatelendingbusiness,
aswellastorealestateandretailbankingbusiness.

Inaddition,theinstitutionsaffiliatedwiththeSavingsBanksFinanceGroupalsohavetoolsfor
assessingratingstoallowthecalculationofthefairvaluesofcreditspreads(riskspreads)andfor
measuring the risk exposure (value at risk) of the overall credit portfolio. The “fair” credit spread 
calculatedisalsousedforrisktransfersamongtheinstitutionsandwithintheframeworkofwhatis
referred to as credit pooling.

The Savings Banks Finance Group continually strives to increase the efficiency of its counterparty 
riskmanagement,andhence,togeneratemorepreciseforecasts,asonlyabalancebetweenpre-
ciseriskassessmentandeffectiveuseoffinancialresourceswillensurefairtermsforcustomers.

In2019,atotalof367,000commercialandbusinesscustomerswereclassifiedinratingcategories.
Someoftheseratingswereconductedorupdatedseveraltimes.Overall,thedatapoolofthe
Savings Banks Finance Group comprises more than thirteen million commercial customer ratings. 
Thisdatabaseprovidesahighdegreeofreliabilityforthecreditratingsand,atthesametime,
 enables the institutions to give qualified advice to their customers.

TheuseofcommonuniformratingmethodsintheSavingsBanksFinanceGroupoffersthefollow-
ing advantages:

 	 averybroaddatabase,

 	 highselectivityofmethods,

 	 preciseandfairclassificationofourcustomersinaccordancewiththeircreditworthiness,

 	 stabledefaultrates,

 	 early and objective risk identification and

 	 centralised regulatory approval of the tools used to determine capital requirements in accor-
dancewiththeinternalratings-basedapproach.
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All rating and scoring methods have received regulatory approval and are audited regularly by 
banking supervisory authorities.

The models and methods used for the Savings Banks’ management of counterparty risks take 
intoaccounttheirheterogeneityintermsofthesizeofindividualinstitutions,aswellasthetype,
scope and complexity of the counterparty risk portfolio.

Thispermitsanidealcounterpartyriskmanagementapproach,involvingfivestages.

Inthecontextoftheimplementation,

 	 Savings Banks leverage synergies by efficiently using risk measurement tools and integrating 
themintotheoverallbankmanagement,

 	 Savings Banks optimise their equity utilisation by flexibly reducing or increasing their counter-
partyriskexposure,

 	 SavingsBankscreatemorescopeforsalesbyclearlydelineatingresponsibilitiesbetweensales,
backofficeandportfoliomanagement,

 	 SavingsBanksexploitgrowthopportunitiesinthelendingbusiness(includingfornewbusiness)
by systematically avoiding concentration risks and making consistent use of risk management 
tools,

 	 Savings Banks find it easier to offer competitive terms due to improved risk structures in their 
loan portfolio.

EfficientmanagementoftheirloanportfolioenablesSavingsBankstocontinuetogrowtheir
lendingbusinessinasustainablemannerwithoutover-exposuretotheassociatedrisk.

Asinpreviousyears,theportfoliosoftheSavingsBanksFinanceGroupwerewellpositionedin
fiscalyear2019.Theratingsof58.1percentofallbusinessclientsofSavingsBanksandLandes-
bankenwereinvestment-graderatings(betterthanBBB-),indicatinghighcreditquality.Thisfig-
ure remained stable compared to the previous year.

Managing counterparty risk at portfolio level
Infiscalyear2019,Germany’sSavingsBanksreportedyetanotherincreaseinlendingby7.3per-
cent(customerloansoverall,excludingloansandadvancestobanks).Toretaintheircapacityto
actandtheircompetitivenessinlendingbusinessoverthelongterm,SavingsBankscomprehen-
sivelyregistertheriskexposureassociatedwithlendingandapplytheefficientcreditriskman-
agement (eCRM) concept to manage these risks in a more targeted manner. Active and efficient 
loanportfoliomanagement–i.e.systematicallyoptimisingtherisk/returnratiooftheirloan
portfolio–givesthemacompetitiveedge,whichenablesthemtoachieveefficiencygainsand
earningsgrowth.Thecreditmarketandthecustomerlendingbusinesscontinuetobemoreprof-
itablethanthecapitalmarketbusiness,inparticularinthelowinterest-rateenvironmentand
 after risk costs.

Diversifying counterparty risks:
Syndicated customer lending as an example
Savings Banks have been engaged in the traditional syndicated lending business for many years. 
ThisincludesnotonlysharingloansandriskexposureswiththeirLandesbankandpartnerinsti-
tutionswithintheSavingsBanksFinanceGroup;increasingly,largercustomerloansarealso
 financed jointly by several Savings Banks. The organisation of this co-operation takes on different 
shapesandforms,includingdirectlending,loansub-participationandreleasefromliability.
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Promissory note loans have also been used by many Savings Banks for targeted investments in 
loans to enterprises. All of these instruments can be used both to hedge credit risk exposure and to 
invest in credit risks.

WhatiscrucialisthattheSavingsBankgrantingtheloanwillretainresponsibilityforthecustomer
relationship.Atthesametime,however,theSavingsBankwillhave“financingpartners”,sothatthe
Savings Bank’s scope for originating loans is enhanced because of the liquidity and capital relief 
providedbyitspartners.Thesystematicco-operationwiththeotherSavingsBanks,Landesbanken
andpartnerentitieswithintheSavingsBanksFinanceGroupcreatesnewopportunitiesformore
creditgrowth,inparticularforsupportingthegrowthoflargeSMEs.

Hedging counterparty risks:
Savings Bank loan baskets
Forthepast15years,SavingsBankshavehadanotherefficienttoolattheirdisposalforhedging
credit risks and for managing concentration risks: Savings Banks Credit Baskets. Unlike syndicated 
lending,CreditBasketsprovideanopportunitytosyntheticallyhedgecreditrisks.

CreditBasketsaredesignedalongthelinesofa“mutualinsurancesociety”.Twiceayear,participating
SavingsBankscontributetheirhedgingrequirementsfortheoveralllendingrelationshipswithlarger
customerstoabasketand,atthesametime,theyinvestinthediversifiedportfoliocreatedinthis
manner.

More than one-third of all Savings Banks have participated in at least one of the Savings Banks Credit 
Basketstodate,mutuallyhedgingatotalriskexposureofclosetoEUR6.1billion.CreditBasketsare
alsobasedontheunderlyingprinciplethattheSavingsBankwhichgrantstheloanwillretainrespon-
sibilityforthecustomerrelationship.Atthesametime,however,theSavingsBankwillgainmore
scopeforlendingtonewandexistingclients.Inthisway,SavingsBankscansystematicallymanage
their risk exposure in the lending business.

Managing market price risks
The management of market price risks is based on the recognition of the assets invested in this 
segment.Thesumoftheseassetitemsissubjecttomarketpricefluctuationswhichmayleadto
anincreaseoradecreaseinthevalueoftheassetsheld.Theinstitutionsaffiliatedwiththe
SavingsBanksFinanceGrouparesupportedbyDSGV,SRandtheregionalassociationswithregard
tothemethodologyusedtoquantifymarketpricerisksandoptimiseassets,aswellaswithregard
tothetechnicalimplementationwhendealingwiththeserisks.Sincetheendof2017,SavingsBanks
havebeensupportedbySRwithstandardisedparametersforquantifyinginterest-rate,spread,
equity and foreign-exchange risks.

Tools for managing counterparty risks 

Savings Banks  
Risk-Adjusted Pricing

–  The risk-adjusted pricing method enables credit institutions to determine credit spreads on the basis of 
individual credit exposures and collateral provided, which ensures that low and high risks are not treated 
equally. The purpose of the credit spreads, which are taken into account in the determination of fair credit 
terms, is to cover expected losses from the lending business.

Savings Banks 
 CreditPortfolioView

–  CreditPortfolioView enables Savings Banks and Landesbanken to identify, measure and provide an up-to-
date view of counterparty risks associated with a loan portfolio. This is based on the P&L (periodic) and / or 
cash flow (value-based). The analysis takes into account changes in creditworthiness and loan defaults, as 
well as industry-specific and macroeconomic scenarios.

Savings Banks  
Loss Data Collection

–  The loss data collection is used to determine liquidation and recovery rates from previously defaulted custom-
ers. The calculation of the risk costs for future transactions is based on these data. In this way, historical data 
on losses from lending transactions are integrated into bank management in a transparent manner. The 
pooled loss data of the Savings Banks Finance Group are also used to estimate loss ratios, prepare comprehen-
sive reports and supply parameters, for example, for the Hard-Test report.
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Theinterestrateriskisakeymarketpricerisk.IntheSavingsBanksFinanceGroup,thisriskis
representedasvalueatrisk(VaR)usingthemodernhistoricalsimulationmethod,whererisksare
directly related to expected earnings.

Tomanageinterestraterisks,theinstitutionshavetoolsattheirdisposalwhichenablethemto
generatespecificmanagementmeasures,takingintoaccounttherequiredregulatoryrisk-bear-
ingcapacityaswellasinternaleconomicandaccountinglimits.Theconsistentuseofthese
methods also broadens the institutions’ basis for decision-making and makes it easier to define 
effective measures for managing the interest rate risk.

FortheSavingsBanksFinanceGroup,themanagementofinterestraterisksisveryimportant,
alsointoday’spersistentlowinterestrateenvironment,as

 	 the capital invested in the interest-earning business accounts for a major share of the total 
capitalallocated,

 	 intensecompetitionandtheEuropeanCentralBank’slowinterest-ratepolicypermitonlylow
margins and because results of proprietary investment contribute to the stability of the overall 
earningsposition,

 	 memberinstitutionshavetobepreparedforapotentialinterestratehike,

 	 newfundingstructurescallforaseparationofthefundingfunctionfromtheinterestraterisk
managementfunction,

 	 whenissuingdebtsecurities,creditspreadsandinterestraterisksarelinkedmorecloselythan
before,and

 	 supervisory authorities monitor interest rate risk exposure by means of standardised parame-
tersanddefinecapitalbackingrequirementsbasedontheseparameters,referredtoasthe
SREP surcharge for interest rate risks.

The potential provided by the management of interest rate risks has been utilised throughout 
the Savings Banks Finance Group for many years. Nearly all Savings Banks have the necessary 
methodsattheirdisposalandthetechnologyrequiredtoapplythem.Onthisbasis,morethan
two-thirdsofallSavingsBanksregularlyreporttheirinterestrateriskexposuretoDSGVand
exchangecomparativedatawitheachother.

Analyses of the Savings Banks’ interest rate risk exposure for 2019 demonstrate that the meas-
uresimplementedtomanageinterestraterisksweredeliberatelyadjustedinresponsetopre-
vailingmarketconditions.Asinpreviousyears,SavingsBanksgeneratedstableearningscontri-
butionstonetinterestincomein2019.Atthesametime,thedifferencesinriskappetiteandin
interestrateexpectationswithintheSavingsBanksFinanceGroupensureaveryhighdegreeof
diversificationwithinfixed-incomeinvestmentsacrosstheentireGroup.

Managing liquidity risks
Liquidityriskisdefinedastheinsolvencyriskandthecostoffundingrisk,takingintoaccountthe
marketliquidityrisk.Thisistheriskthat,duetomarketdisruptionsorinsufficientmarketdepth,
financialsecuritiescannotbetradedonthefinancialmarketsatacertainpointintimeand/orat
fair prices. The market liquidity risk is focused on the liquidation values of securities and the 
funding capacity available in the market.
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TheEuropeanliquiditystandardLCR(LiquidityCoverageRatio)wasintroducedon1January2018,
withaminimumcompliancerateof100percent.TheSavingsBanks’liquiditywasmorethansufficient
tocomplywiththeLCR.Inthepastfewyears,thesimulationandplanningoptionsoftheLCRhave
steadilyimproved,permittingoperationalfine-tuningofthisshort-termliquiditymetricbyall
Savings Banks.

Ingeneral,theattentionoftheinstitutionsandassociationsoftheSavingsBanksFinanceGroupis
focused on continuously improving qualitative and quantitative liquidity risk management. A key 
technicalplatformusedforthispurposeistheGroup-wide“sDISOSPlus”softwareandamanagement
concepttailoredtothissoftware.Thesupplyofgranulardatatothedatacentresenables
SavingsBankstoanalysetheirliquidityflowstoanylevelofdetail.Centrallydevelopedparameters
such as the “survival period” make risk management comparable and accessible to senior manage-
ment for purposes of interpretation.

Since2019,theprocesstobeperformedbyeachinstitutionforidentifying,measuring,managingand
monitoring all liquidity risks (Internal Liquidity Adequacy Assessment Process – ILAAP) has been fur-
therrefinedandgraduallyadjustedforfuturecompliancewithaEuropean“NetStableFundingRatio”
(NSFR,mid-2021).

Managing operational risks
TheirsustainablebusinesspolicyobligestheinstitutionsaffiliatedwiththeSavingsBanksFinance
Grouptodealwithfuturerisksandtheirprofessionalpreventiononaregularbasis.Thisistheonly
waytocarrytoday’sperformanceforwardintothefuture.

Operationalrisksareubiquitousandyetarenotalwayseasytoidentify.Amoredetailedexplanation
ofoperationalriskisprovidedbyArticle4(52)CRR,accordingtowhichlossesresultingfrominade-
quateorfailedinternalprocesses,peopleandsystemsorfromexternaleventscanjeopardiseanin-
stitution.

Furthermore,accordingtoAT2.2MaRisk,operationalrisksmustbeseenas“materialrisks”,sothat
SavingsBanksmusthavethenecessaryriskcoveragepotentialwhich,asarule,isdeterminedby
meansofthebasicindicatorapproach(BIA).SavingsBanksusethe“databaseoflossevents”,“OpRisk
assessment”,the“riskmap”and/orthe“riskinventory”availablefromSRforthecommercialmanage-
ment of their operational risk exposure. Loss events that have occurred are systematically recorded 
andanalysedinthedatabaseoflossevents.Theriskmapandtheriskinventoryareusedtoassess,
exante,potentialoperationalrisksandtheassociatedlosspotentialandtodefinerisk-prevention
measures.

Inadditiontotheoperationalriskmanagementtools,SavingsBanksalsohaveaccesstotheOpRisk
AssessmentTool,astandardisedtooltoassessoperationalrisksfortheperiodicrisk-bearingcapacity
reports.TheOpRiskAssessmentTooltakesintoaccountnotonlytheinstitution’sownlosseventsbut
alsothelossesrecordedinthenationwideOpRiskdatapool.

TheSavingsBankssupplytheirdataannuallytoanationwidedatapool,whichalsogivesthemaccess
to loss event data and risk scenarios. The mutual exchange of this information helps to prevent losses 
and limit operational risks. The pool data collected can be regarded as representative due to the 
 homogeneous business model of the Savings Banks.

Theproceduresmadeavailable(lossdatabase,OpRiskestimationprocedures,riskmapandrisk
inventory)supporttheinstitutionsincomplyingwithMaRisk.
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Protection afforded to institutions by the Savings Banks Finance Group's  
institution protection scheme
The institution protection scheme of the Savings Banks Finance Group protects the customer 
depositsheldwiththe379*independentSavingsBanks,Landesbanken,DekaBankandLandes-
bausparkassen.Inaddition,thefollowinginstitutionsareaffiliatedwiththeguaranteefundof
Landesbanken:BerlinHypAG,DeutscheHypothekenbank,FrankfurterBankgesellschaft,Landes-
bankBerlinHoldingAG,PortigonAG,S-KreditpartnerGmbH,SparkassenBrokerAG&Co.KGand
Weberbank AG.

The guarantee scheme created by the Savings Banks Finance Group has been conceived as an Insti-
tution Protection Scheme. Its primary objective is to avoid having to pay compensation and to pro-
tectthememberinstitutionsthemselves,inparticularbysafeguardingtheirliquidityandsolvency
(protection of institutions). This is designed to ensure that member institutions can maintain their 
businessrelationswiththeircustomersascontractuallyagreed.Inlinewiththestatutoryrequire-
ments,thisvoluntaryinstitutionprotectionschemethereforeavertsimminentorexistingcommer-
cialdifficulties.Moreover,theInstitutionProtectionSchemerunbytheSavingsBanksFinance
Group is officially recognised as a deposit guarantee scheme under the Deposit Guarantee Act (Ein-
SiG).Underastatutorydepositguaranteescheme,customershavealegalentitlementtohaveup
toEUR100,000oftheirdepositsrefundedbytheguaranteescheme.ThisisstipulatedinGermany’s
Deposit Guarantee Act.

The Group’s Institution Protection Scheme encompasses thirteen individual guarantee funds: elev-
enregionalSavingsBankguaranteefunds,theguaranteefundofLandesbankenandGirozentralen
and the guarantee fund of Landesbausparkassen.

TheInstitutionProtectionSchemeoftheSavingsBanksFinanceGrouphasprovenitsworthfor
morethanfourdecades.Sinceitsestablishmentin1973,nocustomershaveeverlostanydeposits
or interest. No depositors have ever had to be indemnified. No affiliated institution has ever be-
come insolvent.

The financial market players recognise the effective guarantees provided by the Institution Protec-
tionScheme.Threeinternationalratingagencies–Moody’sInvestorsService,FitchRatingsand
DBRS Morningstar – explicitly cite the Institution Protection Scheme as one of the reasons for their 
decisiontoawardverygoodratingstoSavingsBanks,LandesbankenandLandesbausparkassen.

Risk monitoring of the Savings Banks Finance Group's institution protection scheme
Theguaranteefundsincludeanearlywarningsystemfortheidentificationofpotentialrisks,which
permits counter-measures to be initiated in good time. This risk monitoring approach is based on 
qualitative and quantitative parameters.

Inadditiontostandardisedkeyratios,qualitativereportsareintegratedintotheassessmentofan
institution.Onthebasisofthisinformation,memberinstitutionsareclassifiedaccordingtooneof
four monitoring grades.

Theguaranteefundscarryoutriskmonitoringinaccordancewithstandardisedprinciples.Monitor-
ingcommitteesmonitortheriskexposureintheirmemberinstitutions,requestsupplementary
informationwhereappropriateandinitiatecounter-measuresifrequired.

* As at 31 December 2019; 377 Savings Banks as at 15 June 2020.
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The various guarantee funds report regularly to a central transparency committee of the German 
Savings Banks Association; this committee monitors the overall risk exposure of the protection 
schemeandcreatestransparencywithinthescheme.

Scope for action by guarantee funds
Theguaranteefundshaverightsofinformationandrightsofinterventionthatarelaiddowninthe
statutes.

Asidefromgeneralrights,suchastherighttoconductanauditatanyinstitutionandatanytime,
there are additional information and intervention rights that depend on the risk monitoring out-
come.

Institutionswithnoparticularriskexposureareobligedtoprovidealltheinformationnecessaryfor
riskmonitoringand,withinthescopeoftheirduediligenceobligations,mustreportanyextraordi-
naryoccurrences.Iftheriskexposuredeteriorates,theguaranteefundwilldeterminewhatcoun-
ter-measuresshouldbeadopted.Institutionswithaparticularriskexposurearerequiredbythe
guarantee funds to submit a restructuring concept and to introduce suitable measures in relation 
to assets or personnel.

Ifaninstitutionrequiressupport,theguaranteefundsoftheprotectionschemehaveabroadrange
ofmeasurestodrawon.Asarule,supportislinkedtoarestructuringagreementthatissubjectto
specificterms,suchastherepaymentofthesupportfundsreceivedassoonasthefinancialposi-
tionoftheinstitutionconcernedimproves.Amergerwithanotherinstitutionmayalsobean
 option. The decision-making bodies enjoy a large degree of flexibility in responding to the specific 
circumstances of a given challenge.

Thevariousguaranteefundswithintheschemeareinterlinked.

A total of eleven regional guarantee funds are maintained by the regional Savings Banks associa-
tions. They are interlinked by a supra-regional compensation mechanism. This mechanism is used 
whenevertheresourcesrequiredtosupportatroubledinstitutionexceedthoseoftheregion’sown
guaranteefund.Inthisevent,alltheotherguaranteefundsparticipateinwhatevermeasuresare
requiredtosupporttheinstitutionconcerned.Asaresult,allelevenregionalguaranteefundsofthe
Savings Banks are interconnected.

There is a separate fund for Landesbanken and Girozentralen and another for Landesbausparkassen:

 	 theGuaranteeFundforLandesbankenandGirozentralen,and

 	 the Guarantee Fund for Landesbausparkassen.

Ifnecessary,alloftheseguaranteefundsworktogetherwithintheSystem-wideCompensation
Mechanism,whichencompasses:

 	 alloftheSavingsBanks’guaranteefunds,

 	 theGuaranteeFundforLandesbankenandGirozentralen,and

 	 the Guarantee Fund for Landesbausparkassen.



79Foreword by the President  Savings Banks Finance Group  Promoting Sustainability –  Management Report  Financial Statements  DSGV 
 Taking Responsibility

Thismechanismisusedwhenevertheresourcesrequiredtosupportatroubledinstitutionexceed
thoseoftheguaranteefundconcerned.DuetotheSystem-wideCompensationMechanism,the
combinedresourcesofalltheseguaranteefundswillbeavailableinacrisistosupportmeasuresto
protect the institution.

ThismeansthattheguaranteefundswhichmakeuptheInstitutionProtectionSchemehaveat
theirdisposaltheresourcesandpowerstheyneedtoidentifyandresolvefinancialproblemscon-
fronting their members at an early stage. The aim of every support measure is to restore the sus-
tainable competitiveness of the member institution concerned.

Assessing risk-based contributions to the Institution Protection Scheme of the  
Savings Banks Finance Group
Contributions to the Institution Protection Scheme of the Savings Banks Financial Group reflect the 
sizeandbusinessvolumeofeachinstitutionaswellasitsspecificrisk-bearingcapacity.Eachmem-
ber’scontributionisassessed,assetoutintheregulatoryrequirements,onthebasisofregulatory
riskparameters.Memberinstitutions’contributionsincreaseinlinewiththeirbusinessvolumeand
regulatoryriskparameters.Thiscreatesincentivesforrisk-awarebehaviour,therebyhelpingto
 ensure the solidity of member institutions.

ThelawrequirestheInstitutionProtectionSchemetocontinuebuildingupitsfinancialresources
betweennowand2024.Thestatutorytargetisforfundstoamountto0.8percentofthecovered
deposits held by the members of the protection scheme. Since a significant proportion of the 
resourcesrequiredhasalreadybeenpaidinfromexistingassetpools,theSavingsBanksFinance
Group’s Institution Protection Scheme already has sound financial resources at its disposal today.

Provision of funds to protect institutions

Sequence of actions to  
support a Savings Bank

Sequence of actions to  
support a Landesbank

Cash injection from the Regional Savings Bank 
Guarantee Fund

Cash injection from Landesbanken Guarantee Fund 

The same sequence of actions is adopted 
to support a Landesbausparkasse.

 

Capital injection from the Regional Savings Bank 
Guarantee Fund

 

Cash injection from other Regional Savings Bank 
Guarantee Funds (Supra-Regional Compensation Mechanism)

Cash injection from the System-Wide Compensation 
Mechanism (Savings Banks and Landesbausparkassen)

 

Capital injection from other Regional Savings Bank 
Guarantee Funds (Supra-Regional Compensation Mechanism)

 

Funds from Landesbanken and Landesbausparkassen
(System-Wide Compensation Mechanism)

Funding obligation of Landesbanken Guarantee Fund

Funding obligation of the System-Wide Compensation 
Mechanism (Savings Banks and Landesbausparkassen)
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Report on expected developments

Economic environment in 2020
The development this year is expected to be completely dominated by the Covid 19 pandemic. First 
inChina,andthenafterthevirusspreadtotheothercontinents,therewasanextensive"shutdown"
ofeconomicactivityinalmostallcountries.Theshutdownoftheeconomyandsociallifewasin-
tended to curb the infection rates and thus prevent overloading of the health care systems. This has 
been achieved to varying degrees in the individual countries affected. The nature of the virus and 
theassociateduncertaintyaboutthecourseofthedisease,aswellasthedrasticpoliticalmeasures
takeninconnectionwiththevirus,willhaveaconsiderablenegativeimpactontheeconomy.

Thisisaglobalphenomenon.Practicallyallsalesmarketsareaffected.Inaddition,thereisthe
sealingoffofthemovementofpeopleandgoods.Insomeindustries,valuecreationhascometoa
complete standstill. Other parts of the economy are at least affected by bottlenecks in the supply 
chainsorbyfallingdemand.Whenandhowsocialandeconomiclifewillreturntonormalcannotbe
predicted at the time of going to press for this report.

The uncertainty in all forecasts is correspondingly high. The orders of magnitude of shrinkage put 
forwardbytherelevantinstitutionsvaryconsiderably.Theonlythingthatisclearisthattheglobal
economy and also the German economy are in recession. It is obviously the most severe since the 
GreatDepressionninetyyearsago.Inmanycountries,unemploymentwillincreasesignificantly.

InGermany,itishopedthattheautomaticstabilisersinthesupportmeasureswilllimittheimpact
on the labour market and in the event of corporate insolvencies. Germany had the necessary fiscal 
policyleeway.Nevertheless,itisimpossibletopredictwhatdamagewillstilloccur.Initssummer
forecast,theOECDassumesthatGermaneconomywillcontractby6.6percentinthecurrentyearif
thereisnosecondwaveofthepandemic.Ifsuchasecondwavedoesoccur,itcouldevenbe
–8.8percent.

1 Source: ifo Institute.
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Business performance of Savings Banks
Inthefirstquarterof2020,theSavingsBanksrecordedverygoodnewlendingbusinesswithenter-
prisesandtheself-employed,whichissignificantlyabovethelevelofthefirstquarterof2019.More
loanswerealsograntedtoprivateindividualsinthefirstthreemonthsthaninthesameperiodof
previousyears.EvenintimesoftheCoronapandemic,theSavingsBanksstandbytheircustomers,
make a significant contribution to financing the SME sector in Germany and support private individ-
uals in realising their housing construction projects.

Inthedepositarea,thestructuralshiftscontinuedinthefirstmonthsof2020,withdemanddepos-
itsrisingabruptlyinthecourseoftheshutdown.Itremainstobeseenwhetherandtowhatextent
thistemporarydeclineinconsumptionandthetendencytocreatesecurityreserveswillcontinue
overtheyearasawhole.However,thestructuralsharesofsavingsdeposits,timedepositsandown
issuesarelikelytocontinuetodecline.Inthecustomersecuritiesbusiness,salesinthefirstquarter
of2020weresignificantlyhigherthaninthepreviousyear,andnetsales(purchasesminussales)
werealsowellabovethepreviousyear'sfigure.

The impact of the Corona pandemic on the results situation in 2020 is naturally considerable. For 
theyearasawhole,adeclineinnetinterestincome,onlyaslightincreaseincommissionincome
andfallingpersonnelexpensesareexpected,withaslightincreaseinoperatingexpenses.Inaddi-
tion,asthingscurrentlystand,loanlossprovisionsinthelendingbusinesswilltripleandtherewill
besubstantialwrite-downsofthebookvalueoftheAsecuritiesaccountduetoexchangeratefluc-
tuations.Despiteallthis,theSavingsBankswillstillbeabletoreportpositivenetincomeaftertax-
es.Itisverylikelythattheywillevenbeabletobuildupprovisioningreservesatalowlevel.

Business performance of Landesbanken
2020isayearwithmanychallengesforLandesbankenandyetoffersgoodopportunitiesforthein-
stitutions to maintain their market position. The strengths of Landesbanken are their mature cus-
tomerrelationships,theirrootsintheregionsandtheirassociationwiththeSavingsBanks.They
have significant market positions in important loan and deposit categories: In corporate credit 1,
theirmarketshareattheendofMarch2020is12.6percentandforcorporatedeposits14.8percent.
They have a share of 29.4 percent of the total market volume for loans to domestic general govern-
mentand22.1percentfordeposits.Inthefirstquarterof2020,theinstitutions’aggregatedtotalas-
setsgrewslightlyfasterthaninthesamequarterofthepreviousyear.Customerlendingbusiness
–especiallyloanstoenterprises–willbefurtherexpanded,andsofaratasignificantlyhigherrate
thaninthepreviousyear.Inthedeposit-takingbusiness,depositsfromcustomers–inparticular
from enterprises – continue to rise. 

Thechallengesin2020continuetoincludelowinterestrates,regulatoryrequirementsandthepres-
sureonearningsduetointensecompetition.Aboveall,however,thedrasticmeasurestocontainthe
Coronapandemic,suchastheshutdownoflargepartsoftheeconomy,willputpressureontheearn-
ings situation of the institutions. The exact impact of the pandemic cannot be estimated at present. 
Asaresultoftheeconomicslowdown,corporatecustomerswillmakegreateruseoftheircreditlines
orwillincreasinglyshowpaymentarrears.Thisisassociatedwithrisingriskprovisioningexpenses
andgrowingriskassets.Ontheonehand,theconsequencesofthepandemicwillbemitigatedby
theGermangovernment'svariouspackagesofmeasurestosupportcompaniesandconsumers.On
theotherhand,themajorityofLandesbankenhaveasolidequityandliquiditybasewithabalanced
risk profile.

1 Investment loans excluding commercial housing.
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Inaddition,Landesbankenareconstantlyworkingtostrengthentheircompetitiveness:rising
costscanbecounteredbydigitalisationalongthevaluechain,thuscreatingnecessaryscopefor
investment. Optimised business processes not only lead to greater efficiency but also take 
 account of changing customer behaviour. Transparent processes and easy communication 
 increase customer satisfaction and strengthen customer loyalty. This requires flexible forms of 
 internal cooperation in order to be able to react to changes faster and more effectively.

Inadditiontodigitalisation,sustainabilitywillbeacentralthemefortheinstitutions.Inorderto
maketheircontributiontoenvironmentalandclimateprotection,Landesbankenwillfurtherex-
pandsustainableinvestmentandfinancingopportunitiesfortheircustomers,butwillalsosupport
companiesinthetransformationtosustainablebusinessmodels.Ultimately,thebanks'ownbusi-
nessoperationswillhavetobemadeevenmoreresource-efficient.

GroupbusinesswiththeSavingsBanksoffersanexcellentopportunitytocounteractthepressure
onprofitabilityonbothsides.TheaimoftheGroupistofurtherexpandofferings,createtargeted
product and service initiatives and support Savings Bank business through digital applications or 
platforms.ThiswillexpandthebusinesspotentialoftheSavingsBanksandincreaseefficiency.
Joint financing for larger companies or support in international business strengthen the 
 export-oriented corporate customers of the Savings Banks.

Overall,thetrustingco-operationwithprivateandcorporatecustomersaswellaswithSavingsBanks
andthepublicsectorwillcontinuetobesuccessfullypursuedin2020.Theaimhereistomeetthe
challenges posed by further development of the business models flexibly and promptly and to 
respondtonewcustomerneeds.

Business performance of Landesbausparkassen
Inthecurrentcapitalmarketsituation,homesavingsandloansagreementsremainattractiveas
an instrument for securing the risk of rising interest rates in the long term. The continued high 
 demand for private housing construction financing supports the lending business of the Landes-
bausparkassen.AdentinthenumberofnewcontractssignedduringthelockdowninMarchand
April2020couldbecompensatedforinthecourseoftheyear.Homeloanandsavingsbusinessis
receiving a noticeable boost from the improvement in the housing construction premium adopted 
bytheFederalGovernment:fromthe2021savingsyearonwards,broadsectionsofthepopulation
willbenefitfromthesubsidythankstosignificantlyraisedincomelimits.Thesubsidyrate,which
hasbeenincreasedto10percent,andhighersavingsbenefitseligibleforsubsidisationwillhelp
to strengthen the formation of equity capital for the acquisition of residential property. 

Management Outlook

TheSavingsBankscanlookbackonasuccessful2019fiscalyear.Newlendingbusinessreacheda
newrecordlevelofEUR170billion.AstheprincipalbankforSMEsandskilledtrades,SavingsBanks
financedmoreinvestmentsin2019thaninthepreviousyear.Moreover,no-oneinGermanybrings
morepeopleintotheirownfourwallsthantheSavingsBanks.Depositsfromprivatepersonsalso
rose significantly.

However,despitestrongexpansionoflendinganddepositbusiness,theSavingsBanksearnedless
in2019duetointerestratefactors.Netinterestincomein2019reachedEUR20.4billion,thelow-
estlevelinthepast15years.Nevertheless,SavingsBankssucceededinincreasingnetcommission
income by EUR 474 billion. This compensated for much of the loss in net interest income. This is 
unlikely to continue in the coming years. 
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TheresultsoftheSavingsBankswillcontinuetocomeunderpressureintheforeseeablefuture.
This does not even include the latest developments due to the Corona pandemic. It can be 
assumedthatthevaluationexpenses,whichhavebeenhistoricallylowforseveralyearsnow,will
movesignificantlyupwards.Inthisrespect,itisgoodthatSavingsBanksalreadyincreasedtheir
contingencyreservesbyanotherEUR4.1billionin2019.Inthisway,ithasbeenpossibletobuild
upreservescontinuouslyoverthepastfewyearsandtoactinaneconomicallysustainablemanner.

It is clear that the further development of the year 2020 is of vital importance.

TheGermaneconomyinparticularneedstobestrengthenedinthecurrentweakphaseinorderto
gainstrengthforarepositioning.TheCoronacrisiswillinallprobabilitydevelopintoacatalystfor
the foreseeable structural and ecological change. The institutions of the Savings Banks Finance 
Groupcanmakeasignificantcontributioninthisrespect,astheymaintainbusinesscontactswith
twothirdsofGermancompaniesandalreadyofferbothprivateandinstitutionalinvestorsawide
range of sustainable investment opportunities.

Atthesametime,financialprovisionmustbeensured,especiallyiftherearestillrestrictionson
publiclife.Inanycase,SavingsBankswillstandbytheircustomerstomeettheirneedsinthebest
possibleway.

Itisthereforeimportantnottoneglectotherstrategicprocesses.Thisyear,theseincludeaboveall
theexpansionofthefinancialplatformandtheincreaseduseofdigitalpaymentmethods,aswell
asthedevelopmentofaEuropeanpaymentmarketinwhichtheSavingsBanksFinanceGroupwill
playanactiverole.Thiswillnotonlyleadtoavigorousdigitalisationofworkprocessesinthe
SavingsBanknetwork,butalsotogreaterunityintheimplementationofjointprojects.

Supplementary report

InJanuary2020,theEuropeanCentralBank(ECB)andtheFederalFinancialSupervisoryAuthority
(BaFin) notified the German Savings Banks Association (DSGV) of certain regulatory expectations 
regarding the further development of the institution protection scheme of the Savings Banks 
 Finance Group on the basis of an audit of the protection scheme. The DSGV is currently exchanging 
informationonthiswiththeECBandBaFin.ItisexpectedthattheSavingsBanksFinanceGroupwill
agreewiththeECBandBaFinonanynecessaryadjustmentstotheprotectionscheme.
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5.  AGGREGATED  
FINANCIAL STATEMENTS

Explanatory notes on aggregation

Scope of aggregation
Theaggregatedbalancesheetandtheaggregatedprofitandlossaccount(P&L)presentedbythe
DSGVincludethefinancialstatementsofallSavingsBanks,LandesbankenandLandesbauspar-
kassen,aswellasHamburgCommercialBank(formerlyHSHNordbank),whichisstillaffiliatedwith
the Institution Protection Scheme.

Regardless of their legal form (legally independent entities or legally dependent units of Landes-
banken),Landesbausparkassenhavebeenfullyincorporatedintothescopeofaggregation.

TheforeignbranchesofLandesbanken,aswellastheirdomesticandforeignGroupsubsidiaries
and Landesbausparkassen are not included in the figures.

Aggregation approach
The Savings Banks and Landesbanken data used in the preparation of the aggregated balance 
sheetweretakenfromtheDeutscheBundesbank’s2018and2019Decemberreportsforthe
monthly balance sheet statistics (“Bista”). The corresponding balance sheet data of the Landes-
bausparkassenweretakenfromtherespectiveannualreports.

TheSavingsBanksandLandesbankenfiguresusedfortheaggregatedprofitandloss(P&L)
accountsoffiscalyears2018and2019arebasedontheresultsoftheexternalanalysisofSavings
Banks and the published German GAAP individual financial statements of Landesbanken; the 
resultsoftheexternalanalysisofSavingsBankswerereclassifiedinaccordancewithGermanGAAP.
TheLandesbausparkassenfiguresforbothfiscalyearsweretakenfromtherespectiveannual
reports(alsopreparedinaccordancewithGermanGAAP).

The result of this data compilation is a non-consolidated aggregate balance sheet and a non-con-
solidatedaggregateprofitandlossaccountoftheinstitutionsaffiliatedwiththeInstitutionProtec-
tionSchemeoftheSavingsBanksFinanceGroup.OtherinstitutionsaffiliatedwiththeInstitutional
ProtectionSchemeoftheSavingsBanksFinanceGroupincludeBerlinHyp,DeutscheHypotheken-
bank,FrankfurterBankgesellschaft(Deutschland)AG,LandesbankBerlinHoldingAG,PortigonAG,
S-KreditpartnerGmbH,SparkassenBrokerandWeberbank.
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Aggregated profit and loss account of the Savings Banks Finance Group*

2019 1  
in EUR million

2018  
in EUR million

Net interest income 27,779 28,661

Interest income 58,221 58,592

Interest expense 30,442 29,931

Net commission income 9,590 8,806

Commission income 12,496 11,632

Commission expenses 2,906 2,826

Net income from financial transactions 474 668

Administrative expenses 28,024 27,512

Personnel expenses 16,371 16,256

Material expenses 11,653 11,256

Other operating income 397 715

Operating result before valuation 10,216 11,338

Valuation result (excluding equity interests) – 318 – 3,631

Operating result after valuation 9,898 7,707

Balance other and extraordinary income / expenses 2 – 5,270 – 4,577

of which: additions to the Fund for General Banking Risks in accordance with Section 340(g)  
German Commercial Code 3 – 4,345 – 3,923

Net income before taxes 4,628 3,130

Income taxes 2,676 3,225

Net income after taxes 1,951 – 95

of which net income/loss of Savings Banks after taxes 1,831 1,798

of which net income/loss of Landesbanken after taxes 95 – 1,918

of which net income/loss of Landesbausparkassen after taxes 26 26

Return on equity
as a  

percentage
as a  

percentage

Before taxes 5.2 4.3

After taxes 3.7 2.3

Cost/income ratio (operating income) 73.3 70.8

*  Savings Banks Finance Group: 1. Savings Banks, 2. Landesbanken excluding foreign branches, excluding domestic and foreign group 
subsidiaries and excluding Landesbausparkassen. 3. Landesbausparkassen (legally independent entities of LBS and legally dependent 
units of Landesbanken) as well as Hamburg Commercial Bank (formerly HSH Nordbank), which is still affiliated with the institution pro-
tection scheme.

1  Provisional figures from financial statements prepared in accordance with German GAAP, rounding differences may occur.
2  Including the balance of gains on the sale of financial investments and investments held as fixed assets, write-downs / write-ups on 

 financial investments and investments held as fixed assets as well as additions to and withdrawals from the Fund for General Banking 
Risks in accordance with Section 340(g) German Commercial Code (additions to the Fund for General Banking Risks are preceded by a 
minus sign).

3  As in the “original” P&L account under German GAAP, additions to the Fund for General Banking Risk in accordance with Section 340(g) 
German Commercial Code are recognised as expenses that reduce net income.

Source: Operating comparison and FINREP reports of the Savings Banks, annual reports of the Landesbanken (individual financial state-
ments according to HGB), DSGV/federal branch of the Landesbausparkassen, Deutsche Bundesbank.
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Aggregated balance sheet of the Savings Banks Finance Group*

Assets Balance at the end of the year

2019  
in EUR million

2018  
in EUR million

1 Cash reserve 1 121,016 104,487

1a of which balances held with central banks 106,569 92,114

2 Treasury bills 2 677 0

3 Other bills 0 0

4 Loans and advances to banks (MFIs) 268,573 268,628

5 Loans and advances to non-banks (non-MFIs) 1,307,380 1,254,119

6 Debt securities and other fixed-income securities 321,319 328,192

7 Equities and other non-fixed income securities 105,013 100,105

8 Investments 14,041 14,091

9 Investments in affiliated undertakings 10,426 10,152

10 Trust assets 9,080 9,304

11 Equalisation claims 0 0

12 Tangible fixed assets 11,854 11,743

13 Other assets 104,111 77,361

14 Total assets 2,273,491 2,178,182

*  Savings Banks Finance Group: 1. Savings Banks, 2. Landesbanken excluding foreign branches, excluding domestic and foreign group 
subsidiaries and excluding Landesbausparkassen, 3. Landesbausparkassen (legally independent entities of LBS and legally dependent 
units of Landesbanken), as well as Hamburg Commercial Bank (formerly HSH Nordbank), which is still affiliated with the institution pro-
tection scheme.

1 Cash on hand and balances held with central banks.
2 Including non-interest-bearing treasury notes and similar public-sector debt.
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Liabilities Balance at the end of the year

2019  
in EUR million

2018  
in EUR million

1 Liabilities to banks (MFIs) 371,439 376,127

2 Liabilities to non-banks 1,341,961 1,280,220

2a Savings deposits 356,996 360,923

2b Other liabilities 984,965 919,297

3 Securitised liabilities 211,823 203,107

3a of which: debt securities issued 190,392 189,681

3b money-market instruments issued 21,338 13,424

4 Trust liabilities 9,080 9,304

5 Write-downs on loans and securities 1,855 1,696

6 Provisions 27,828 26,784

7 Subordinated liabilities 18,024 17,970

8 Profit participation certificates 1,604 1,121

9 Equity 3 173,047 167,846

10 Other liabilities 4 116,830 94,008

11 Total equity liabilities 2,273,491 2,178,182

12 Contingent liabilities 5 0 0

13 Bills for collection 1 2

14 Business volume 2,273,492 2,178,184

15 Guarantees 69,724 66,366

3 Dotation capital and retained earnings (including Fund for General Banking Risks).
4 Including special items with an equity portion.
5 From rediscounted credit bills (including own bills drawn).

Source: DSGV, balance sheet statistics / business performance of Savings Banks, Landesbanken (excluding LBS, excluding foreign
branches and excluding domestic and foreign Group subsidiaries) and Landesbausparkassen.



6.GERMANSAVINGSBANKS
ASSOCIATION (DSGV)

Deutscher Sparkassen- und Giroverband e. V. (DSGV – German Savings Banks Association) is the 
umbrella organisation of the Savings Banks Finance Group.

TheDSGVdefendstheinterestsofalltheentitiesassociatedwiththeSavingsBanksFinanceGroup
inrelationtobankingpolicy,thebankingsectorandregulationvis-à-visnationalandinternational
institutionsandthegeneralpublic.Inaddition,theDSGVdefinesthestrategicdirectionoftheSav-
ings Banks Finance Group.

Tothisend,itsmembersandassociatedentitiesdevelopconceptsincooperationwiththeDSGVfor
a successful market approach. This comprises strategic issues in terms of the market and opera-
tions,includingproductdevelopmentandhandling,riskmanagementandoverallbankmanage-
ment,cardandpaymenttransactions,thedigitalagenda,comprehensiveadvisoryapproachesand
salesstrategiesforallcustomersegmentsaswellassustainabilityissues.

The DSGV also funds the central educational institutions of the Savings Banks Finance Group: the 
UniversityofAppliedSciencesoftheSavingsBanksFinanceGroupandGeld&Haushalt(Budget
Advisory Service). Other joint institutions include the Verein Wissenschaftsförderung (Research 
FundingAssociation)oftheSavingsBanksFinanceGroupaswellastheSparkassenstiftungfür
 internationale Kooperation (Savings Banks Foundation for International Co-operation).

Inaddition,theDSGVmanagestheschemesprotectingitsaffiliatedinstitutionsundertheGerman
Deposit Guarantee and Investor Compensation Act and the Institution Protection Scheme of the 
SavingsBanksFinanceGroup,aswellastheGuaranteeFundoftheGirozentralenandtheGuaran-
tee Fund of the Landesbausparkassen.
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Summary of the Savings Banks Finance Group’s association structure

12 Regional Savings Banks  
Associations

Institutions:
– 9 Savings Banks Academies
– 11 Audit offices

German Savings Banks Association 1

Institutions: 
–  University of Applied Science of the 

 Savings Banks Finance Group
–  Wissenschaftsförderung der Sparkassen -

Finanzgruppe e. V.
–  Sparkassenstiftung für internationale 

 Kooperation e.V.
–  Sparkassen Rating und Risikosysteme 
GmbH

–Geld&Haushalt
– Europaservice

5 Landesbank Groups + LB Berlin /  
Berliner Sparkasse + DekaBank

– Landesbank Baden-Württemberg (LBBW)
– Bayerische Landesbank (BayernLB)
–LandesbankHessen-Thuringia(Helaba)
–  Norddeutsche Landesbank Girozentrale 
(NORD/LB)

– Landesbank Saar (SaarLB)

379 Savings Banks *

Municipalities

Responsible public bodies of  
Savings Banks

 Members
 Owners
 Responsible public bodies

1  Including Main Office of Landesbausparkassen

*  As at 31.12.2019. 
377SavingsBanksasat15.06.2020
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DSGV 1

Management

Helmut Schleweis
President of the German Savings Banks Association 

Dr. Karl-Peter Schackmann-Fallis 
Executive Member of the Board of the German 
Savings Banks Association (Division A)

Dr. Joachim Schmalzl 
Executive Member of the Board of the German 
Savings Banks Association (Division B)

Mailing Address
Deutscher Sparkassen-  
und Giroverband e. V. 
Charlottenstrasse 47 
10117 Berlin

Postfach110180 
10831Berlin

Phone: 030 2 02 25-0 
Fax: 030 2 02 25-250

 � www.dsgv.de

Executive Committee

Ordinary Members Deputy Members

Helmut Schleweis

President of the German Savings Banks Association,  
Berlin

– Chairman –

Thomas Mang

President of the Lower Saxony 
Savings Banks Association, Hanover

Peter Schneider

President of the Baden-Württemberg  
Savings Banks Association, Stuttgart

Stephan Winkelmeier 

Chairman of the Management Board of the 
Bayerische Landesbank, Munich

Rainer Neske

Chairman of the Board of  
Landesbank Baden-Württemberg,  
Stuttgart / Karlsruhe / Mannheim

Walter Strohmaier

Chairman of the Management Board of  
Niederbayern-Mitte Savings Bank, Straubing

Siegmar Müller

Chairman of the Board of  
Germersheim-Kandel Savings Bank, Kandel

Professor Dr Hans-Günter Henneke

Managing Member of the Executive Committee of the  
Association of German Counties, Berlin

Markus Lewe

Mayor of the City of Münster and Vice-President of the  
Association of German Cities and Towns, Berlin and Cologne

1  All the information current as at the copy deadline 1 July 2020
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Group Management Board

Chairman of the Board of Directors 

Helmut Schleweis
PresidentoftheGermanSavingsBanksAssociation,Berlin

Deputies for the Chairman of the Management Board (Vice-Presidents)

Thomas Mang
PresidentoftheLowerSaxonySavingsBanksAssociation,Hanover 
1st Vice-President

Stephan Winkelmeier
ChairmanoftheManagementBoardofBayerischeLandesbank,Munich 
2nd Vice-President

Walter Strohmaier
ChairmanoftheBoardofNiederbayern-MitteSavingsBank,Straubing 
3rd Vice-President

Professor Dr Hans-Günter Henneke
ManagingMemberoftheExecutiveCommitteeoftheAssociationofGermanCounties,Berlin 
4th Vice-President
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Members of the Management Board

Chairpersons of the Associations

Reinhard Boll
PresidentoftheSchleswig-HolsteinSavingsBanksAssociation,Kiel

Michael Breuer  
PresidentoftheRheinlandSavingsBanksAssociation,Düsseldorf

Professor Dr Liane Buchholz  
PresidentoftheWestphalia-LippeSavingsBanksAssociation,Münster

Dr Michael Ermrich 
ExecutivePresidentoftheEasternGermanSavingsBanksAssociation,Berlin

Dr Johannes Evers  
President of the Savings Banks Association  
ChairmanoftheBoardofLandesbankBerlinAG/BerlinerSparkasse

Gerhard Grandke  
ExecutivePresidentoftheHesse-ThuringiaSavingsBanksAssociation,Frankfurt/MainandErfurt

Cornelia Hoffmann-Bethscheider 
PresidentoftheSaarSavingsBanksAssociation,Saarbrücken

Beate Läsch-Weber 
PresidentoftheRhineland-PalatinateSavingsBanksAssociation,Budenheim

Thomas Mang  
PresidentoftheLowerSaxonySavingsBanksAssociation,Hanover

Dr Ulrich Netzer  
PresidentoftheBavarianSavingsBanksAssociation,Munich

Peter Schneider  
PresidentoftheBaden-WürttembergSavingsBanksAssociation,Stuttgart

Dr Harald Vogelsang  
PresidentoftheHanseaticSavingsBanksAssociation 
andChairmanoftheBoardofHamburgerSparkasseAG
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Executive Directors of Girozentralen (clearing banks)

Dr Thomas Bretzger 
ChairmanoftheBoardofSaarLB,Saarbrücken

Thomas S. Bürkle 
ChairmanoftheBoardofNorddeutscheLandesbank,Hannover/Braunschweig/Magdeburg

Thomas Groß 
ChairmanoftheBoardofLandesbankHessen-ThüringenGirozentrale,Frankfurt/MainandErfurt

Rainer Neske  
ChairmanoftheBoardofLandesbankBaden-Württemberg,Stuttgart/Karlsruhe/Mannheimand 
MemberoftheManagementBoardoftheBundesverbandÖffentlicherBankenDeutschlandse.V.,Berlin

Stephan Winkelmeier 
ChairmanoftheBoardofBayerischeLandesbank,Munich

National Chairman of Savings Banks Boards 

Walter Strohmaier 
ChairmanoftheBoardoftheNiederbayern-MitteSavingsBank,Straubing
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Regional Chairman of Savings Banks Boards

Götz Bormann
ChairmanoftheBoardoftheFördeSavingsBank,Kiel

Michael Bräuer  
ChairmanoftheBoardoftheOberlausitz-NiederschlesienSavingsBank,Zittau

Ingo Buchholz 
Chairman of the Board of the Savings Bank of Kassel

Ralf Fleischer 
Chairman of the Board of the Savings Bank of Munich

Wilfried Groos  
Chairman of the Board of the Savings Bank of Siegen

Peter Klett  
ChairmanoftheBoardoftheWeser-ElbeSavingsBank,Bremerhaven

Ludwig Momann  
ChairmanoftheBoardoftheEmslandSavingsBank,Meppen

Siegmar Müller  
ChairmanoftheBoardoftheGermersheim-KandelSavingsBank,Kandel

Hans-Werner Sander  
Chairman of the Board of the Savings Bank of Saarbrücken

Burkhard Wittmacher 
ChairmanoftheBoardoftheEsslingen-NürtingenSavingsBank,Esslingen

Alexander Wüerst  
Chairman of the Board of the Savings Bank of Cologne
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Representatives of municipal umbrella organisations

Association of German Cities

Helmut Dedy
ManagingMemberoftheExecutiveCommitteeoftheAssociationofGermanCities,BerlinandCologne

Markus Lewe 
MayoroftheCityofMünsterandVice-PresidentoftheAssociationofGermanCities,BerlinandCologne

Association of German Counties

Professor Dr Hans-Günter Henneke 
ManagingMemberoftheExecutiveCommitteeoftheAssociationofGermanCounties,Berlin

Bernhard Reuter 
DistrictAdministratoroftheGöttingenDistrictandVicePresidentoftheAssociationofGermanCounties,Berlin

Association of German Towns and Municipalities 

Dr Gerd Landsberg 
ManagingMemberoftheExecutiveCommitteeoftheAssociationofGermanTownsandMunicipalities,Berlin

Roland Schäfer  
MayoroftheCityofBergkamenandVice-PresidentoftheAssociationofGermanTownsandMunicipalities,Berlin

DekaBank Deutsche Girozentrale

Dr Georg Stocker
ChairmanoftheBoardofDekaBankDeutscheGirozentrale,BerlinandFrankfurt/Main

Chairman of the Building Societies Conference 

Jörg Münning 
ChairmanoftheBoardofLBSWestdeutscheLandesbausparkasse,Münster

Other Members of the Management Board of DSGV e. V. 

Dr Karl-Peter Schackmann-Fallis 
ExecutiveMemberoftheBoardofDSGV,DivisionA,Berlin

Dr Joachim Schmalzl 
ExecutiveMemberoftheBoardofDSGV,DivisionB,Berlin
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List of abbreviations

Abbreviation Explanation in english Explanation in german

API Application Programming Interface Anwendungsprogrammierschnittstelle

BIP Gross Domestic Product Bruttoinlandsprodukt

Bista Balance Sheet Statistics Bilanzstatistik

BRRD Banking Recovery and Resolution Directive Richtlinie zur Sanierung und Abwicklung von 
 Kreditinstituten

CRD Capital Requirements Directive Eigenkapitalrichtlinie

CRR Capital Requirements Regulation Eigenkapitalverordnung

CSR Corporate Social Responsibility Soziale Unternehmensführung

EBA European Banking Authority Europäische Bankenaufsichtsbehörde

EinSiG German Deposit Insurance Act Einlagensicherungsgesetz

eKRM Efficient Credit Risk Management Effizientes Kreditrisikomanagement

ESG Environmental, Social, Governance Umwelt, Sozial, Unternehmensführung

ETF Exchange-Traded Funds Börsengehandelte Fonds

FinaRisikoV Financial and Risk-Bearing Capacity Information 
 Ordinance

Finanz- und Risikotragfähigkeitsinformations-
verordnung

FSB Financial Stability Board Finanzstabilitätsrat

G-SIBs Global Systemically Important Banks Global systemrelevante Banken

GuV Profit and Loss Account Gewinn-und-Verlust-Rechnung

HGB German Commercial Code Handelsgesetzbuch

ICAPP Internal Capital Adequacy Assessment Process Verfahren zur Beurteilung der Angemessenheit  
des internen Kapitals

ILAPP Internal Liquidity Adequacy Assessment  Process Verfahren zur Beurteilung der Angemessenheit  
der internen Liquidität

IRBA Internal Rating-Based Approach Auf internen Ratings basierender Ansatz

IWF/IMF International Monetary Fund Internationaler Währungsfonds

KSA Credit Risk Standard Approach Kreditrisiko-Standardansatz

KWG German Banking Act Kreditwesengesetz

LCR Liquidity Coverage Ratio Liquiditätsdeckungskennziffer

LiqV Liquidity Regulation Liquiditätsverordnung

MaRisk Minimum Requirements for Risk Management Mindestanforderungen an das Risikomanagement

MFI Monetary Financial Institutions Monetäre Finanzinstitute

OECD Organisation for Economic Cooperation and  
Development

Organisation für wirtschaftliche Zusammenarbeit und 
Entwicklung

OpRisk Operational Risk Operationelles Risiko

PSD 2 Payment Services Directive 2 Zweite Zahlungsdiensterichtlinie

SREP Supervisory Review and Evaluation Process Aufsichtsrechtlicher Überprüfungs- und 
 Bewertungsprozess 

SRM Single Resolution Mechanism Einheitlicher Abwicklungsmechanismus

SSBB Small and Simple Banking Box Small and Simple Banking Box

TLAC Total Loss Absorbing Capacity Verlustabsorptionsfähigkeit

TLTRO Targeted Longer-Term Refinancing Operations Gezielte längerfristige Refinanzierungsoperationen

VaR Value-at-Risk Potenzieller Risikobeitrag

96 Financial Report 2019 of the Savings Banks Finance Group



IMPRINT
Publisher
Deutscher Sparkassen- und Giroverband e. V. 
Charlottenstraße 47 
10117 Berlin 
Phone: 030 2 02 25-0 
Fax: 030 2 02 25-250 
www.dsgv.de

Contact
Financial Market Relations 
Dr. Thomas Keidel 
Phone: 03020225-5281 
Fax: 03020225-5285 
thomas.keidel@dsgv.de

Concept and design
MPMCorporateCommunicationSolutions,Mainz 
www.mpm.de

Photography
SavingsBanksPictureWorld(coverpicture,p.15)
David Ausserhofer (p. 2)
PeterHimsel(p.14,20)
Stefan Maria Rother (p. 14)
Photographer Palgrave (p. 15 top right)
AdobeStock(p.16,18)

Printed by
DCM Druck Center Meckenheim

Copy deadline
1. July 2020

This financial report is available in German and English. Both versions  
areavailablefordownloadontheInternetandasanonlineeditionat 

 � financialreport.dsgv.de

Incaseofdiscrepancies,theGermanversionisauthoritative.

Marc Darchinger (p. 19)
MichaleKaprol(p.24,26–29)
Press photo of DekaBank (p. 31)
OZ Architecture (p. 32)
Michael Bader (p. 33 bottom left)
Jens Komossa (p. 33 top right)

97Foreword by the President  Savings Banks Finance Group  Promoting Sustainability –  Management Report  Financial Statements  DSGV 
 Taking Responsibility



Deutscher Sparkassen- 
und Giroverband e. V.

Charlottenstraße 47
10117 Berlin

financialreport.dsgv.de


	1 Foreword by the President
	2 Overview of the Savings Banks Finance Group
	The mission
	Business model
	Identifying market requirements with our partners within the Savings Banks Finance Group
	The Savings Banks Finance Group’s institution protection scheme Ratings suitable for the capital markets
	Ratings suitable for the capital markets
	2019 Highlights

	3 Promoting Sustainability – Taking Responsibility
	Taking a stand and finding ways together  – an interview with Dr. Schackmann-Fallis and Dr. Grabau
	Sustainability has many facets for Savings Banks
	Sustainable living in the Ruhr region – Savings Banks create new perspectives
	Interview: Thomas Schmidt, Chairman of the Management Board of Sparkasse Bottrop
	Deka focuses on sustainability: with a broad range of sustainability products
	Real estate sector goes green: with Green Bonds from Berlin Hyp

	4 Management Report
	Economic Report
	Key markets and positioning
	Business performance and financial position
	Responsibility and social commitment
	Risk Report
	Forecast report
	Report on material events after the reporting date

	5 Aggregated Financial Statements
	Explanatory notes on aggregation
	Aggregated profit and loss account
	Aggregated balance sheet

	6 German Savings Banks Association (DSGV)
	Group structure
	Management
	Executive Committee
	Management Board

	Acronyms and Abbreviations
	Imprint



